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Buy Your Software—Or-Do-It- 
Yourself—L.A. Welke 

Compact CRT Terminal Is Pre- 
Programmed 

Computer Storage Capacity 
Expanded 

DDA System Produces Sav- 
ings for U.S. National Bank 


Encoder Uses Optical Mag- 
netic Fonts 

Four-in-one Tape Memory 

Guarding Against Computer 
Fraud 

How Cheaper and Abler Com- 
puters Are Affecting Cor- 
respondent Banking—P.J. 


New Proof Machine Lowers 
Costs, Offers Better Audit 
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ABA's 1977 National Confer- 
ence on Real Estate Finance, 
San Francisco, May 22-25. ... 
Branch-Bank Administrators’ 
Conference, Washington, 
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tional Agricultural Bankers 
Conference, New Orleans, 
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Conference on Urban and Com- 
munity Economic Develop- 
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-25 
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CEO Program in April 
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House Assoc. Conference, 
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National instalment Credit Con- 
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Apr. 4-7 

National Trust Conference: An 
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National Trust Conference, At- 
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1976 ABA National Corre- 


spondent Banking Confer- 
ence, Dallas, Nov. 7-9 
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1976 Bank Investments Con- 
ference, New York City, Feb. 
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1976 Conference of American 
Institute of Banking, St. Louis, 
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1976 International Foreign Ex- 
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1976 National Conference on 
Real Estate Finance, Dallas, 
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1976 National Credit Confer- 
ence, Atlanta, March 7-9 


1976 National Marketing Con- 
ference, New York, May 


1976 National Operations and 
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Washington, D.C., June 


1976 National Personnel Con- 
ference, San Francisco, 
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1977 ABA Conference for 
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1977 ABA National Trust Con- 
ference, New Orleans, Feb. 
6-9 

1977 Bank Investments Con- 
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1977 National Governmental 
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25th Annual National Agricultur- 
al Bankers Conference, New 
Orleans, Nov. 14-17 


Two State Conventions Gave a 
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lowa Independent Bankers]: 
Editor’s Column 

Trust Bankers Do Some Deep 
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Unedited Tape Cassettes from 
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Bankers Collaborate With Civil 
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Confidentiality of Bank Custom- 
er Records 

Consumerism Makes Privacy 
Issue Extra Touchy 

Privacy—The Next Big Issue in 
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Little Study, Part 5) 
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Congress, Seeking To Adjourn 
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Early, Will Make September 
“Conference Committee 
Month” —E.F. Smith 
Election-Year Pressures, Budg- 
et Deadlines, Begin To Shape 
Actions in Congress—S.D. 


Even When Congress Goes 
Home, Banking Issues Con- 
tinue To Percolate in Wash- 
ington—E.F. Smith 

New Budget-Making Proce- 
dure Has Congress Hustling, 
Could Delay Other Legisla- 


Preparing for FINE Testimony: 
The Road To Washington—J. 


Regulatory Reform Gets Top 
Billing in House Banking Com- 
mittee’s New Legislative 
“Package”—S.D. Golub 

Tax-Change Proposals Will Get 
Special Attention in Con- 
gress in 1976. Next Move in the 
Senate—S. Golub 
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Uncertain Legislative Outlook 
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What the FTC’s New Consum- 
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Spanish Language Transla- 
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— sg Q&As In a Pri- 
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New Booklet Offers Tips for 
Consumers 
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and Credit 
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Program Available 


CONSUMER REGULATIONS 
Two Commercial Organizations 
Offer Services To Assist in 
Compliance with Home Mort- 
gage Disclosure Act of 1975 . Sept. 


CONSUMERISM 
Consumerism Makes Privacy 


Mo. Pg. Mo. Pg. Mo. Pg. 
..June 108 Sept. 153 . Sept. 6 
Oct. 105 - 
...May 125 
June 132 
}..Nov. 32 Aug. 73 6 
of Oregon................Sept. 26 18 
.. Dec. 6 
...Nov. 137 
... Nov. 28 .. Apr. 74 
... Apr. 36 6 
..May 106 
ne 3 
41 Oct. 106 
Minicomputer Speeds Money 
...Mar. 100 Mar. 6 
Apr. 73 
June 36 
.Dec. 68 Feb. 17 Feb. 6 
July 16-18.................... Apr 74 
May 106 
76 Feb. 2 
Track Three Encoding on Mag Groups................... Feb. 8 
.. Feb. 10 
..Feb. 34 
Apr. 74 .. Jan. 6 
May 105 
Aug. 73 
Dec. 59 Dec. 32 
Feb. 18 --Dec. 59 &6 
138 
36 
Aug. 29 
Feb. i8 
. . July 63 
Mer. 99 Nov. 111 
. Nov. 36 
June 145 
. Jan. 71 
June 10 
.Sept. 12 IRA Booklet for Customers 
. . Mar. 20 ...June 153 
....May 106 
58 
.... Apr. 30 ..Feb. 87 92 
May 26 
1 
_.Mar. 100 ...Feb. 88 
.. Jan. 10 
.. Jan. 14 |. Mar. 70 
.. Feb. 18 
. . Mar. 70 154 
..Juy 64 
| 


Issue Extra Touchy......... 
Privacy—The Next Big Issue in 
EFT—B.C. Shick (Arthur D. 
Little Study, Part 5). . 
What the FTC's New Consum- 
er-Credit Rules Will Mean For 


CONTESTS 

Essay Contest by New Jersey 
Bank Contributes To Under- 
standing of our Economic 
System: Publisher's Column. . 

Four Trust Men Hit Close To 
Final 1975 D-J Average 

Junior Achievement’s Winning 


A $1776 Prize To Go Toa Top 
Student 

Oklahoma Banker Is Best 
Guesser of Short-Term 
Money Rates in 1975 

See also 
PUBLIC SPEAKING 


CONVENTIONS 


ee 
CONFERENCES 
A.B.A. - GENERAL 


CORRESPONDENT BANKING 

How Any Size Bank Can Use 
Correspondents To Improve 
Customers’ Cash Manage- 
ment—R.E. Knight 

How Cheaper and Abler Com- 
puters Are Affecting Corre- 
spondent Banking—P.J. 


How Correspondent Banks 
Rank in Size of Domestic Bal- 
ances (state-by-state list com- 
piled from FDIC call reports, 
March 31, 1976) 

More Growth in Interbank Busi- 
ness Is Seen Ahead: Inter- 
view with William T. Dwyer... . 

New Study Shows Where Cor- 
respondent Banking Stands, 
Where It’s Headed (results of 
1976 survey of correspond- 
ent banks)—J.S. Clark 

Oklahoma Respondent Bankers 
Eye Shared EFTS Facilities 
(Coldly)—W.J. Wheat 


CREDIT 

Automated Credit Reporting 
System 

ECOA: No Great Hardship—So 
Far 

Equal Credit Opportunity Hand- 
book, a Compliance Guide .... 


What's Behind the Leaks of 
Bank Examinations? A Drive 
For Credit Allocation, Says 


Uncertain Legislative Outlook 
Faces Financial Institutions in 
‘76. What Chances for 
FIA?—S.D. Golub 

See also 

CONSUMER CREDIT 

INSTALMENT CREDIT 


CREDIT CARDS 

Anti-Fraud Unit Screens Credit- 
Card Applicants 

Bank Cards, a New AIB Text- 
book by Murphy and Mandell 
Now Available 


Banks Edging Toward Card 
Service Charges 

Card Costs Shared by Hawaii- 
an Pool 


Citicorp Imposes Service 
Charge on Master Charge 
Cardholders 

Department Stores Begin 
Adopting Bank Cards 

Eurocard Germany...Has 


Everything's Up But Delinquen- 
cies (bank cards) 
Handling Bank Card Data At 
Less Cost 
Interbank May Accept S&Ls, 
Credit Unions as Members . . . Sept. 
“Making the Card The Custom- 
er” —L.W. Huck 
A New Bank Card Debuts at 
Wachovia 
Rebate on BankAmericard Pur- 
chases: a Correction—Edi- 
tor’s Column Oct. 
A Second Card in Your Future?. . Aug. 
A Security Analysis of the Bank 
Card System Conducted by 
Mitre Corp Available in Two 
Volumes (The Mitre Report) . . . Aug. 
Self-Service Check Approvals 
Pioneered by Security Pacif- 
ic...and by Central Trust Cin- 


DEBIT CARDS 


CREDIT UNIONS 

Case Against Credit Unions’ 
Share-Drafts Won't Be 
Settled Fast 

Changes in Banking: More 
Bubble-up Then Trickle- 
down—G.M. Lowrie 

Credit Unions: Past. Present. 
Future?—J. Burke 

New Developments: ABA and 
Tioga State Bank of Spencer, 
N.Y. File Suit Against C.A. 
Montgomery and National 
Credit Union Admin 

Treasury, Fed, FDIC—all Have 
CUs—4J. Burke 


CRIME 
The Bank Fraud Problem—J. 
Ash 33 
Guarding Against Computer 
Fraud : 36 
See also 
INSURANCE PROTECTIVE MEASURES 


CUSTOMER-BANK COMMUNICATIONS 

TERMINALS (CBCT) 

ABA Files Brief Before Su- 
preme Court on CBCT Issue. . . 

But States Are Laying the 
Groundwork—B.O. Jolly, Jr... . 

CBCT Ruling Loses Two Court 
Tests 

CBCT Ruling Upheld 

CBCT Spotlight Now Falls on 
EFT Commission, Congress. . . 

Chicago City Council OKs Bill 
As Court Cases There Con- 
tinue 

Chicago's Electronic Banking 
Law Is Ruled Unconstitutional . 

Circuit Court Enlarges Anti- 
CBCT Decision in Colorado 
Case 

Comptroller Ordered To Tell 
Banks that CBCTs Are Illegal. . 

Comptroller To Accept Abbrevi- 
ated CBCT Applications 

EFT Commission Leans To- 
ward A Limited Role for Gov- 
ernment—J. Burke 

Federal Court in Ohio Rules 
That CBCTs Are Branches ... 

FNB of Chicago, Continental 
May Seek Supreme Court 
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IBAA Asks Court To Close Na- 
tional Banks’ CBCTs 

In The Courts, It’s Up In The 
Air...—J. Burke 

Judge Denies IBAA Motion To 
Halt National Bank CBCTs 

Manufacturers’ Views: Effect 
of Cases Is To Slow Spread 
of CBCTs, Not Stop It 

Opening of ABA Convention 
Upstaged by Supreme Court 
Ruling on CBCTs 

Review CBCT Case, Comp- 
troller Asks Supreme Court; 
ABA Joins in Plea 

See also 
COMPTROLLER OF THE 

CURRENCY 
ELECTRONIC FUNDS TRANSFER 
SYSTEM 


CUSTOMER RELATIONS 
Bank Adopts a “Tell The Presi- 


Employees Get Into WEL- 
COME Program 

Feast Welcomes New Stu- 
dents (First Nat'l Bank, Dalton, 
Ga.), photo 

How One Bank Cut the Pay 
Day Lineup 

How’s Your I.Q. on Consumer 
Regs? Comptroller Plans To 


Money Management Advice for 
Spanish Speaking Customers 


New Twist On Package Plan 
Gets Results—C.E. Davis 
Women in Houston Get Special 


DEBIT CARDS 
Emergence of Debit Cards 
Brings Proposal for Universal, 
Compatible Numbering 
System 
Interbank Announces a Debit 


A Universal Debit-Card Num- 
bering System Needed: Re- 
port, Bank Card Division Pro- 
posal for Bank Card Number- 


DELINQUENCIES 
See 
LOANS 


DIRECT DEPOSIT 
Direct-Deposit: How Bankers 
Lead the Way—T.J. Richards. . 
Direct Deposit Is Expanding .... 
Direct Deposit of Civil Service 
Commission Payments Will 
— in August for some 


Direct Deposit Statement Stuf- 
fers Available 

Direct Deposits Rise 32% 

More than 1 Million Copies of 
ABA's New Statement Stuffer 
on Direct Deposits Sold 

Personal Touch Sells Direct- 
Deposit Plan 

Social Security Direct-Deposit 
Participation, by Number of 
Accounts, as of December 


Social Security Payments Go 
Via Mag Tape in Georgia 

Treasury Department Statistics 
Show Almost 90% of Social 
Security Deposits Being Re- 
ceived by Banks 


4 
Mo. Pg. Mo. Pg. Mo. Pg. 
Mer 70 SG 10 
| 10 e 14 
Mar 70 
62 y 32 
_ Cr. ee Joined Interbank Card Asso- ly 10 
18 
50 y 32 
146 
June 22 Vv. 35 
16 
. Feb. 76 
37 t. 12 
| 20 
.. Mar. 28 
14 
.. Feb. 76 54 
/ 30 14 
21 142 
See also 
FS . Sept. 68 
35 FindOut.................Sept 66 
Nov. 89 
Nov. 39 .Sept. 42 
Sept. 44 . “Oct. 19 
12 
New Entry in the EFTS Sweep- 
Apr. 20 
May 46 
May 25 35 
June 26 
33 
Aug 73 Feb. 64 
22 Oct. 134 
10 
May 105 
14 35 
16 
. . Nov. 36 
12 
..May 121 
16 
. Aug. 60 
16 
90 
. Aug. 73 
Oct. 106 35 . . Mar. 12 
... Nov. 84 ..Mar. 100 
| 


Treasury Offers Advice on Di- 
rect Deposits 


DIRECTORS 
S586 
OFFICERS AND DIRECTORS 


— IN EMPLOYMENT, 
EMPLOYMENT - NON- 
DISCRIMINATION 


DRIVE-IN BANKING 
Drive-in System With Teller 
trol 


Drive-up System for Commer- 
cial Customers 

More Banks Are Using “Tun- 
nels” for Drive-Up Communi- 
cations 


ECONOMIC OUTLOOK 

Bank Economists View Future 
With Cautious Optimism: 
Roundtable Discussion 

Informal ABA Survey of Bank- 
ing Industry Leaders Reveals 
Expectation of Mild Econom- 
in First Half of 


for'76: A Moderate 
Recovery, More Stable 
Prices, Some Rise in Short- 
term Rates—P.S. Nagan 


EDITOR’S COLUMN 
Did You Notice? Now It's the 
EDITOR’S COLUMN 
Editor's Column 


EDUCATION 
ABA and Bankers Association 
for Foreign Trade Cosponsor 
Fifth International Lending 
Policy Seminar in 1977 
ABA's Community Bank CEO 
Program Sessions Feb. 27- 


March 4 and March 27-April 1. Sept. 


ABA's School for International 
Banking, Univ. of Colorado, 
Boulder, July 11-23 


ABA's Second National School 
of Bank Investments, Method- 
ist Univ., Dallas, June 3-10 


Additional 184 Certified Com- 
mercial Lenders Identified by 
ABA 

Advanced Construction Lend- 
ing Workshop, Ohio State 
Univ., Columbus, Feb. 25-27 . 


Affirmative Action Seminars 
Scheduled for Chicago, Hous- 
ton, New York and Los 


Applications Accepted for Busi- 
ness of Banking School, Dur- 
ham, N.H., July 15-31 

Applications Accepted for Na- 
tional Instalment Credit 
School, February 5-18, Univ. 


Bank Trainer's Workshop, Den- 
ver, April 4-7 


Banker Involvement in Educa- 
tion Widespread: results of 
“Urban and Community Eco- 
nomic Development”’...A 
Banking Survey 


Banking’s First Telecommunica- 


tions Workshop, Atlanta, Feb. 
13-16, 1977 


Business of Banking School 
Applications Being Accepted 
for Feb. and July, 1977 

Booklet on ABA's Commercial 
Lending School 

Certificates Awarded to 107 
Graduates of ABA's National 
Graduate Trust School 

Examination for Designation of 
CCL To Be Held Feb. 2 

“Experienced” IRA Workshop 


Planned, Chicago, May 14.... 


First National School of Bank 
Investments, Southern Meth- 
odist Univ., Dallas, May 

9 


Four Regional Operations and 
Automation Workshops 
Scheduled for San Antonio, 
St. Louis, New York & San 
Francisco 


Getting Away From the Nuts 
and Bolts of Banking...Getting 
Down To Pure Managing 
Skills (CEO Program)—M. 


Management Course Has 
Them Lining Up (Mercantile 
Trust Co., St. Louis) 

Maybe an Idea for Your Area: 
College Course (evenings) in 


Banking—Editor’s Column... . 


More Than 80 Residence 
Schools Are Listed in 1977- 
78 Bankers Schools Direc- 


tory 

National instalment Credit 
School Applications Ac- 
cepted for Feb. 6-18, 1977, 
Sessions at Univ. of Okla- 
homa, Norman 

National School of Bank Card 
Management, Northwestern 
Univ., Evanston, Ill., July 


National School of Real Estate 
Finance, Ohio State Univ., 
Columbus, Aug. 8-13 


New Professionalism for Loan 
Officers—J.V. Baker 

1976 National Trust Opera- 
tions and Automation Work- 
shop, New York City, March 
21-24 

1976 Workshop for Bank Plan- 
ning Officers, Chicago, May 


1 977 Certified Commercial 
Examination Dates 


1 or? National School of Bank 
Card Management, North- 
western Univ., Evanston, Ill. 


Openings for ABA Community 
Bank CEO Program, Feb. 
15-20 & Apr. 25-30 

Register of Accredited Local 
Education and Training Offer- 
ings, Fifth Edition, Published 
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Seminar on Premium-Saving 
Risk and Insurance Manage- 
ment Techniques, Tucson, 
Feb. 6-9, 1977 

Seminar on Premium-Saving 
Risk and Insurance Manage- 
ment Techniques, Boulder, 
Colo., July 18-21 


Sessions of National Commer- 
cial Lending Graduate 
School's Graduating Class of 
Fall 1976, Univ. of Okla 


Seventeen U.S. International 
Banking Officers Named by 
ABA as Reps to 29th Interna- 
tional Banking Summer 
Australia, 


Sites and Dates for ABA’s Two 
1977 National instalment 
Credit Schools Selected 

Tax Reform Workshops Sched- 
uled for November 

Three Back-to-back IRA and 
KEOGH Workshops Sched- 
uled for December 

Three Funds Management 
Seminars for Senior Bank Offi- 
cers Will Be Held in San 
Diego, Atlanta and Dallas 


Three Hundred Bankers At- 
tended March-April Session 
of National Commercial Lend- 
ing School 

Three National Personnel 
School Sessions Scheduled 
for Memphis, Denver and 
Pittsburgh in 1976-77 


Three Regional Bank Card 
Workshops Scheduled, Los 
Angeles; Chicago; Richmond. . 


Three Regional Bank Card 
Scheduled for 
1977 


Total of 110 Bankers Attended 
April Session at National 
Commercial Lending Grad- 
uate School 

Two Regional Seminars on 
“Managing Interpersonal Re- 
lationships” Planned in Chi- 
cago and New York City 

Two Sessions of National Per- 
sonnel School Will Be Held, 
Minneapolis, Feb. 22-27; 
Washington, May 2-7 

See Also 

TRAINING PROGRAMS 


FUNDS TRANSFER SYSTEM 


( 
ABA Reiterates Support for Au- 

tomatic Transfer Oct. 134 
Alexander Predicts Savings if 

Retail Transactions Handled 

Through EFTS Sept. 33 
Express Plans EFTS 

ole 


Banker’s EFT Handbook Avail- 
able (part of Arthur D. Little- 
ABA Study) 


But States Are Laying the 
Groundwork—B.0O. Jolly, Jr... . 

California S&L Gets OK To Add 
POS Terminals in 143 Loca- 


Mo. Pg. Mo. Pg. Mo. Pg. 
... Nov. 16 
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May 106 
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New Tube System for Drive-in ee Apr. 16 .. Feb 88 
Pre-Fab “instant” Auto Teller 
Thin Drive-up Console Allows ..Feb. 88 
CCE 198 Mar. 32 . Nov. 35 
Apr. 74 
. Nov. 36 
. Oct 25 
..June 131 
July 63 . Apr. 29 
Sept. 153 May 25 
.. Feb. 88 
..May 106 
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..Nov. 104 .. Apr. 74 
Sept. 33 
... Sept. 12 
| Sept-Dec. Oct. 14 Oct. 36 
Jan. 72 
... Dec. 31 Feb. 87 
Mar. 100 
Apr. 29 
... Nov. 35 wee EG 31 
Mar. 32 May 25 
June 131 
. Sept. 34 
Apr. 73 
May 26 
Sept. 153 July 64 .. Feb. 18 
.. Apr. 86 
. Jan. 26 
Feb. 18 
29 
May 100 m=. Apr. 30 
June 25 
July 42 
Aug. 74 . .. Dec. 60 
. Mar. 99 
31 
... Jan. 71 
Feb. 87 
of Oklahoma.............. Sept. 33 .. Jan. 72 : 
..Feb. 88 
Mar. 32 
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Chicago City Council OKs EFT 
Bill As Court Cases There 
Continue 

Consumerism Makes Privacy 
Issue Extra Touchy 

Continental/ FHLB Chicago 


EFT Commission Leans to- 
ward A Limited Role for Gov- 
ernment—J. Burke 

EFT-Compatible POS System 
Bows. 

EFT Switch and Controls for 
POS Terminals Planned by 
Major Banks in Maryland To 
Developed by Kranzley & 


EFTS Premium Payments: Big 
and Growing 

A European Eyes the U.S. Pay- 
ments System—V. Muthesi- 


Even When Congress Goes 
Home, Banking Issues Con- 
tinue to Percolate in Wash- 
ington—E.F. Smith 

4 Atlanta Banks Join in Check 
Guarantee 

Gunderson Says “Remote 
electronic funds transfer 
terminals used as banking fa- 
cilities should be considered 
separate entities” 

Hempstead Bank of Hemp- 
stead, N.Y., Expanding In- 
stant Transactions Payments 


Hinky Dinky Two Years Later. . . 


How Any Size Bank Can Use 
Correspondents To Improve 
Customers’ Cash Manage- 
ment—R.E. Knight 

Inaction of Missouri Legislature 
Forces Postponement of EFT 

t 


lowa Banks Working Together 


Smoothly Toward Joint EFTS . . 


Minicomputer Speeds Money 
Transfers 

New Cost/Benefit Study of 
EFT Is Planned 

New Entry in the EFTS Sweep- 
stakes 

New Film Provides EFTS Guid- 


Missouri Rejects ATM-POS Bill . 
OTP Scores Reg J. Proposal. . . . 


Oklahoma Respondent Bank- 
ers Eye Shared EFTS Facili- 
ties (Coldly)—W.J. Wheat 

Privacy—The Next Big Issue in 
EFT—B.C. Shick (Arthur D. 
Little Study, Part 5) 

Proceedings of the 1975 Pay- 
ments System Policy Con- 
ference, Available 

Remote Electronic Facilities: 
An Analysis of Enabling Acts, 
Published by ABA 


Self-Service Check Approvals 
Pioneered by Security Pacif- 
ic...and by Central Trust Cin- 


SWIFT Delayed 
22MSBs Form A POS Corp 
Three Banks, 56 S&Ls Join 


Continental Illinois’ POS Net. . . 


Uncertain Legislative Outlook 
Faces Financial Institutions in 
‘76. What Chances for FIA?— 
S.D. Golub 

Why EFTS Will Make More 
Work for Computer Output 
Microfilm—J.G. Hamrick 

See also 
AUTOMATED TELLERS 


Mo. 


AUTOMATED CLEARING HOUSES 

CREDIT CARDS 

CUSTOMER-BANK COMMUNI- 
CATIONS TERMINALS 

EQUIPMENT 

NATIONAL COMMISSION ON 
ELECTRONIC FUNDS 
TRANSFER 


EMBEZZLEMENT 
See 
CRIME 


EMPLOYEE BENEFIT PLANS 
See 
NONWAGE PAYMENTS 
PENSION PLANS 


EMPLOYEE RELATIONS 
Lobby Tree Spreads Yule 


EMPLOYEE RETIREMENT INCOME 
SECURITY ACT OF 1974 


See 
PENSION PLANS 


EMPLOYEE STOCK OWNERSHIP 
A Hidden Value in Employee 
Stock Ownership Plans for 
Smaller Banks—P.M. Drexler . . Oct. 


EMPLOYEES 
Blanket Bond Coverage 
Shrinks—J.R. James 
Ten Employees Eliminate Their 
Own Jobs In Suggestion Pro- 
gram: Editor's Column 


EMPLOYEES - GROOMING 
Employee Fashions for the Bi- 
centennial 


EMPLOYEES - HANDICAPPED 
New Rules on Hiring the Handi- 


EMPLOYEES - WOMEN 
Anti-bias Outlook Is Confused. . . Nov 
Female Executive Accuses 
California Bank of Bias 
Women Charge Discrimination 


EMPLOYMENT - NON- 
DISCRIMINATION 
JOB PROMOTION 


EMPLOYMENT - NON-DISCRIMINATION 
Anti-bias Outlook is Confused. . . Nov. 
Congress Wants Treasury To 
Act (on employment dis- 
crimination in banks) 

Discrimination Cases Still 
on the Rise 

EEO Enforcement Comes 
Under Fire 

Even Federal Agencies Argue 
Over Job-Test Rules 

How the Treasury Now Sees 
EEO Enforcement: Secre- 
tary Simon Answers 
BANKING’s Questions 

Labor Eases Rules on Hiring 
the Handicapped 

Minority and Female Employ- 
ment in Management and 
Other Positions in Banks 
Grew During 1970-75 
Period (ABA study) 

New Rules on Hiring the 
Handicappe 

Pattern Emerges in Class- 
Action Cases 

The Screw Tightens on 
Bank Promotions 

Women Charge Discrimination 


See Also 
EMPLOYEES - WOMEN 
JOB PROMOTION 


EQUAL CREDIT OPPORTUNITY ACT 

ECOA: No Great Hardship— 
So Far 

lf Your Bank Makes Consumer 
Loans in Volume (Credit 
Point-Scoring 

New Dangers Arise in Point 
Scoring, But You Can't Afford 
To Be Without 
It—R.E. Brandel 


— EMPLOYMENT OPPORTUNITY 


EMPLOYMENT - NON- 
DISCRIMINATION 


EQUIPMENT 

An Automated Check 
Processing System 

Automatic Coin Unit Has 
Visual Alarm 

Bank Equipment Has Con- 
temporary Design (series of 
Safe deposit boxes) 

Burroughs Offers General- 
Purpose Computer at Less 
than $20,000 

Calendars Combined with 
Pen Stands 

Coin Counting System Adds 
Up Three Ways 

Coin Sorter/Counter Termed 
Revolutionary 

Has Brighter 


came Will Handle Bank- 
Sized Reports 
Computer Powers Word 


Disk Storage System 
Increases Capacity 

Document-handling Equip- 
ment Line 

Dual Purpose Remote 
Transaction System 

Fiche Duplicator Makes 
Many Copies 

— Exchange Trading 


Full EFT System Put Ina 
Compact Unit 
High Intensity Keys 
New Drive-in Sign 
Low-Volume MICR Printer 
Introduced 
Lock-box System Analyzer 
Modern Design in Office 


Mag-Stripe Encoder with 
ABA Standard 
Reader Saves Desk 


New “Criterion” Computers 
Announced by NCR Corp... .. 
New POS Terminal Costs Un- 


New Software for Commercial 
Loans 
New Software for EFT Trans- 


New Teller Terminal Replaces 
Older Unit. 

One-stop Processing for 
Plastic Cards 


Mo. Pg. Pg. Mo. Pg. 
.. Aug. 14 
.. Mar. 70 
y 46 
10 
r. 86 
... July 98 
96 
7 ... Apr. 20 
.. Dec. 6 
...Nov. 134 
.. Dec. 68 
46 ... June 30 
...Oct. 128 
. . Dec. 32 
. Sept. 177 ...June 30 
...June 138 
10 . . Dec. 14 
June 106 ... duly 100 
Color Coding Cuts Filing 
wend 
...July 100 
. Jan. 35 ee 78 
|.Aug. 14 capped...................Mar. 24 Credit Terminal for Retail 
Oct 32 
18 
.. Dec. 21 
18 
..Oct 136 
28 Apr. 20 
.. Feb. 1 See also 
...... Apr. 20 
May 10 
POD. 14 
18 
..Nov. 106 ..--.Feb. 82 
14 
.. Mar. 70 ..... Nov. 30 
14 
..Mar. 99 22 
.June 145 
126 
.. Apr. 30 .. Apr. 69 
May 25 Microfiche Readers Feature 
New Design...............Feb. 82 
54 Money Wrappers Come Color- 
CT PE, 21 126 More Flexible CD Plans Are 
June 141 
Apr. 18 
41 
24 .. Sept. 148 
. . Jan. 6 
22 Tee 22 
24 .. Sept. 148 
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Outdoor Display Has No 


Printer for On-Line Posting 
Rapid Bill Counter Sits 
on Desk Top 
Remote Data € Entry System 
Introduced 
Safe Deposit Locks Improved. . . 
Security Boxes Have a 


Sensor Eliminates Manual 
Time-Clock 

A Simple Depository for 
Bags, Envelopes 

Machine Binds 


Hopper 
by Power Protects 
Talk Beck De oon for Teller 

Window: 


This CRT Terminal Is Versa- 
tile, Low Cost 
This New Depository Gives 
You a Receipt 
Using Microfiche To 
Check Signatures 
When-to-do-it Board Is a 
Scheduling Aid 
Who's Who In Trust Software . . . 
See also 
AUTOMATED TELLERS 
AUTOMATION 
COMPUTERS 
DRIVE-IN BANKING 
MICROFORMS 
PROTECTIVE MEASURES 


EXECUTIVE COMPENSATION 
Bank Executives’ Compensa- 
tion: Letter To The Editor 
from David J. McLaughlin up- 


dating data cited in May, 
197 le 


6 
New Reaiities in Executive 
Compensation—D.J. Mc- 
Laughlin & W.H. Tyler, Jr 


FACTORING 
Commercial Financing Takes 
Recession in Stride 


FARMERS 
Sizing Up the Young Farmer: 
panel discussion 
FASB 
See 
FINANCIAL ACCOUNTING 
STANDARDS BOARD 


FEDERAL AGENCIES 
A Banker’s Guide to Washing- 


FEDERAL DEPOSIT INSURANCE 
CORPORATION 
A Banker’s Guide to Washing- 


Fed, FDIC Propose Automatic 


Savings-To-DDA Transfers... . Apr. 


FEDERAL HOME LOAN BANK BOARD 
FHLBB Extends RSU Experi- 


FEDERAL RESERVE BOARD 
A Banker's Guide to Washing- 


Banks Cool To Fed's Automat- 
ic Transfer Plan 

Fed Adopts Interim ACH Ac- 
cess Policy 


Fed, FDIC Propose Automatic 
Savings-To-DDA Transfers... . 


FEDERAL RESERVE BOARD - 

REGULATIONS 

OTP Scores Reg J Proposal... . 

New Dangers Arise in Point 
Scoring, But You Can't Afford 
To Be Without It—R.E. 
Brandel 

State Regulators in Northeast, 
Citing a “Changed Environ- 
ment,” Would End Reg Q In 
That Area—E.F. Smith 


FEDERAL RESERVE SYSTEM 
.~ Raps Fed NOW-Account 


tudy 

How Any Size Bank Can Use 
Correspondents To Improve 
Customers’ Cash Manage- 
ment—R.E. Knight 

Joint Federal Reserve Bank/ 
ABA Task Force To Investi- 
gate Use of Check Digits To 
Reduce MICR-Encoded Re- 


New Foreign Exchange Con- 
trols Coming from FED—H.W. 


FEDERAL SECURITIES CODE 
New Code Would Have Impact 
On Bank Trust Departments— 
S.A. Blech 


FEDERAL TRADE COMMISSION 
What the FTC’s New Consum- 
er-Credit Rules Will Mean For 


FINANCIAL ACCOUNTING STAND- 
ARDS BOARD 
Just What Is the FASB? 
See also 
ACCOUNTING 


FINANCIAL INSTITUTIONS ACT 
Senate Passes FIA 
Uncertain Legislative Outlook 
Faces Financial Institutions in 
'76. What Chances for FIA?7— 
S.D. Golub 


FINANCIAL INSTITUTIONS & THE NA- 
TION’S ECONOMY (FINE) STUDY 
Preparing for FINE Testimony: 
The Road To Washington— 


Regulatory Reform Gets Top 
Billing in House Banking Com- 
mittee’s New Legislative 
“Package”—S.D. Golub 

10 of the House Banking Com- 
mittee’s FINE Study “Dis- 
cussion Principles” —and Po- 
sitions Taken by 12 Testify- 
ing Groups 


FINANCIAL REFORM ACT OF 1976 

ABA Is Strongest Opponent of 
House Bill 

House Banking Committee's 
Proposed Financial Reform 
Act of 1976 

House Group's “Reform” Plan 
Draws Few All-Out Sup- 


FINANCIAL STATEMENTS 
Proposed Accounting Rule 
Called a Disaster for Banks— 


Working Capital Analysis: Lim- 
itations of a Valuable Tool— 
W.W. Holder&J.R. Williams . . . Sept. 


FOCUS ON EMPLOYEE RELATIONS 
Focus on Employee 
Relations Mar.-Dec. 


FOCUS ON INVESTMENTS 
Focus on Investments 


FOCUS ON OPERATIONS 
Focus on Operations May; Aug.; Sept.; 


Oct.; Dec 


FOCUS ON PAYMENT SYSTEMS 
Focus on Payment Systems 


FOCUS ON PENSION PLANS 
Focus on Pension Plans 


FOCUS ON TAXES 
Focus on Taxes 


FOCUS ON WASHINGTON 
Focus on Washington 


FOREIGN BANKS 
How To Regulate Foreign 
Banks?—J.J. Terzakis 
Tough Bill, Soft Bill, Foreign 
Banks Are Here To Stay— 
J. Asher 


FOREIGN EXCHANGE 

Coping with Foreign-Exchange 
Risks—A. Teck 

Foreign Currency Branch Bank 
on Wheels (Citibank) 

Foreign Exchange Is Subject 
of New Book from ABA's In- 
ternational Banking Division .. . 


Foreign Exchange Today 

New Foreign Exchange Con- 
trols Coming from FED— 
H.W. Conway 

Portrait of a Foreign Exchange 
Trader: Matthew Plawchan... . Ju 


FRAUD 
See 
CRIME 
INSURANCE 


FRINGE BENEFITS 
See 
NONWAGE PAYMENTS 


HOME-IMPROVEMENT LOANS 
Why Home-improvement 
Loans Are Looking Better 
These Days—W.F. Schumann . Oct. 


HOUSING 
Making More Money Available 
for Housing Won't Help a 
Family That Can't Afford a 
House—S.D. Golub 


IDEA EXCHANGE 
Idea Exchange 


INDIVIDUAL RETIREMENT 
ACCOUNTS (IRAs) 
ABA Offers Revised Edition of 
Guide To Individual Retire- 
ment Accounts 
Agencies Survey IRA, Keoghs; 
Interest-Rate May Change. . . . June 
Bank IRA Activity: A Good Start, 
With More Action to Come .. . . Mar. 
Congressional IRA Survey 


Mo. Pg. Mo. Pg. Mo. Pg. 
126 
A Paper Shredder With Deep 38 
33 
Perforator Cuts Office Paper- .. Aug. 14 
Nov. 133 .. Mar. 12 114 
Fed, FDIC Clarify Overdraft 
Dec. 76 eee 14 
ot 130 .. 
Nov. 28 
Moduler 126 
Security Chest Has May 10 
76 
Mar. 86 
.....June 138 
30 
Space-Saver Duo for Busy July 6 
Speedy Coin Counter Has 
.....June 146 
......Jan.;Apr.;July;Oct. 
.....June 146 
Terminal Verifies Checks, _.. Jan. 35 
Credit Cards...............May 126 
Sept. 179 
.... Nov. 76 
Sept. 148 72 
Feb. 34 July 68 
July 78 
. Mar. 84 
July 64 
Oct. 105 
ly 28 
72 
ug. 35 ly 66 
..Jan. 22 
42 .. Jan. 6 
100 
24 
5 
. Feb. 28 
44 
Fed, FDIC Clarify Overdraft 
14 pr. 42 
34 
818 
pr. 12 10 
06 
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Available 

Four Tape Cassettes on IRAs 
Available 

FTC Issues Consumer Guide 
on IRAs 

How Banks View the IRA Mar- 


ket—P. Lange & W.A. Wood . . 


Individual Retirement Account 
Operating Problems Under 
Review by ABA 

IRA Booklet for Customers 
Available 

IRAs: No Quick Bonanza, But 
Some Banks Are Doing Fine— 


“Limited IRAs” Proposed 
Again 

New Law Allows Tax-Free Roll- 
over to IRA If a Company 
Ends Its Plan 


INSTALMENT CREDIT 
ABA's New “Rebate Schedule 
for Instalment Loan Charges” 
Available 
Answering Questions About 
the “Rule of 78ths”—K.R. 


Delinquency Rates on Bank In- 
stalment Loans, ABA Bulletin 
for Loan Managers 

Final Four Booklets Completed 
in 12-part Instalment Credit 
Series 

Four Additional Manuals Com- 
pleted in the 12-part Instal- 
ment Credit Series 

How Does Your Bank’s Instal- 
ment Lending Operation 
Measure Up? Compare it with 
1975 Instalment Credit Sur- 
vey Results 

How FTC’s New Holder-In-Due- 
Course Regulations Affect 


instalment Credit Outstandings 
as Percentage of Deposits 
Fell, 1975 Instalment Credit 
Survey Shows 

Profits Rise on Instalment 
_— (findings of 1975 sur- 


Why 
Loans Are Looking Better 


these Days—W.F. Schumann. . 


INSURANCE 
The Bank Fraud Problem— 


Blanket Bond Coverage 
Shrinks—J.R. James 

EFTS Premium Payments: Big 
and Growing 

A Lenders Flood Insurance 
Guide Prepared by ABA with 
National Flood Insurers 


A Risk and Insurance Manage- 
ment Guide for Financial In- 


stitutions Available from ABA . . 


INTEREST 
ABA Publishes Book, Studies 
on the Payment of Interest 
on Checking Accounts 
Accrual of Interest on CDs 
Answering Questions About 
the “Rule of 78ths”— K.R. 


S 

Studies on the Payment of In- 
terest on Checking Accounts: 
a collection of papers is avail- 


INTEREST RATES 

For a Better Fix on the Outlook 
for Interest Rates, Watch the 
Economy, Not the Election— 
P.S. Nagan 

More Analysts Expect Long- 
Term Yields To Decline, Cite 
Lower Fund Demand, Less 
Inflation—P.S. Nagan 

Perhaps the Reason Short- 
term Interest Rates Haven't 
Gone Up Is, Why Should 
They?—P.S. Nagan 

Short-Term Interest Rates 
Edge Higher As Recovery 
Accelerates and Money 
Growth Holds Steady— 


S. Nag 

Why Short-Term Interest Rates 
Are Edging Higher—and Why 
the Rise Will be Moderate— 


INTERNAL REVENUE SERVICE 

Accounting for Bad-debt Re- 
serves 

Confidentiality of Bank Cus- 
tomer Records 

Penalties for Failure To Include 
Taxpayer Identification Num- 
bers 


INTERNATIONAL BANKING 
Regionals Find Their Niche in 


Foreign Banking—J. Asher... . 


Tough Bill, Soft Bill, Foreign 
Banks Are Here To Stay— 


US. Banks May Face Slower 
Year Abroad 


INVESTMENT MANAGEMENT 


Community Banks Report on 
Trusts 

How One Bank Fine-Tunes Its 
Investment Decisions (Rain- 
ier National Bank, Seattle) 

Managing the Portfolio for 
Added Profits—L. Fritz 

Maybe Portfolio Managers Are 
Guessing Right This Time in 
Going Longer To Lift Yields— 
P.S. Nagan 

Nashville Bank Pushes Trust 
Business—and Adds Profits, 
Too 

Needed: More How-To-Do-lt 
Information for Profit-Minded 


Trust Officers—C.A. Weis .... 


Profile of the Bank Investment 
Portfolio Manager 

Trust Automation Is Catching 
On—P.J. Brennan 

What the Experts Are Saying 
Now About the Outlook for 
Municipals 

What’s Good—and Not So 
Good—in Bank Portfolio 
Management: Publisher's 


JOB PROMOTION 


Bank’s Criteria Could Be Met 
Only by a Tailor-made Affirma- 
tive Action Program (U.S. 
Nat'l Bank, Portland, Ore.)— 
P.L. Matson 

Female Executive Accuses 
California Bank of Bias 

The Screw Tightens on Bank 
Promotions 


JUNIOR ACHIEVEMENT 


Junior Achievement’s Winning 
Bankers 


KEOGH PLAN 
See 
PENSION PLANS 


LABOR UNIONS - ORGANIZING 


ACTIVITY 
Another Union Takes on a 
Bank in Michigan 
Bank Seeks To Overturn Elec- 
tion Won by Union 
Unions Renew Organizing 
rts 


Municipal Leasing—One 
Bank’s New Market 

Need a Leasing Plan? Check 
this “Package” 


LEGISLATION 

But States Are Laying the 
Groundwork—B.0O. Jolly, Jr . 

Changes in Banking: More 
Bubble-up Then Trickle- 
down—G.M. Lowrie 

Congress, Seeking To Adjourn 
Early, Will Make September 
“Conference Committee 
Month” —E.F. Smith 

Consumer Loan Contracts Act 
of 1976 Backed by ABA 

Election-Year Pressures, 
Budget Deadlines, Begin To 
Shape Actions in Congress— 
S.D. Golub 

Legislation To Permit IRA for 


Midyear Summary of State 
Banking Legislation Now 
Available 

Summary of 1975 State Legis- 
lation Relevant To Bankers 
Available 

Uncertain Legislative Outlook 
Faces Financial Institutions in 
’76. What Chances for 
FIA?—S.D. Golub 

What's Coming in Congress in 
the next Session? Outlook Is 
for More of the Same— 


ABA—GENERAL 


FINANCIAL INSTITUTIONS ACT 


FINANCIAL REFORM 
ACT OF 1976 


U.S. Banks May Face Slower 
Year Abroad 


LETTERS TO THE EDITOR 
Letters to the Editor 


LOAN POLICY 

Guide To Developing a Written 
Lending Policy, Available 

How a Veteran Bank Examiner 
Sizes Up Your Lending Poli- 
cy—K.W. Leaf 

If Your Bank Makes Consumer 
Loans in Volume (Credit 
Point-Scoring) 

In Terms of Good Economic 
Policy, Aren’t Loan Losses 
Inevitable?: Publisher's Col- 


New Dangers Arise In Point 
Scoring, But You Can't Afford 
To Be Without It—R.E. 
Brandel 

Problem Loans: “The Big 
Lumps Are Behind Us” Says 
A. Robert Abboud 

Sloppy Lending Was Real Rea- 
son Real Estate Projects 
Went Bad; Now Here’s What 


LENDING TO DEVELOPING COUNTRIES 


May; July 


99 
41 


86 


Mo. Pg. Mo. Pg. Mo. Pg. 
... Apr. 16 
... Mar. 100 
..June 10 
sept 72 .. July 8 
.. Sept. 184 
.Nov. 36 ...Jsuly 22 
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) . Apr. 16 .. June 16 
LEASING 
48 . . Sept. 8 
IRS Proposes New Rules for .... May 78 
Legislation To Permit IRA for ... Sept. 142 
16 
. . Mar. 10 
apr. 16 
. . May 33 
}. June 10 P.S.Nagan................June 8 
. Sept. 45 
et 10 
»-aaot. 36 . Sept. 6 
.. Jan. 10 
..Aug. 73 
. et 10 
Jul 25 16 
... Nov. 76 . . Aug. 30 
Sept. 33 
... Mar. 64 
. . Mar. 32 
.Oct. 106 . . Feb. 46 
.. Jan. 6 
..July 92 
See also 
Aug. 74 
. et. 8 
48 
System Provides Payment } 
21 
.. Sept. 177 
.. 6 . . Mar. 
.. June 86 
. . Mar. 
15 
42 
Ore 
Nov. 111 
14 
. Nov. 46 
... Oct 105 
es oe 10 . Nov. 18 .. Mar. 86 
. Dec. 12 
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To Do About Them— Bank Puts Its Logo on Wheels To Invest an Additional 
R.W. O'Neill ; (Commerce Union Bank, 
10 Ways To Improve the Han- Nashville, Tenn.)........... Sept. 
dling of Problem Loans— Bank's Puppets Are a Hit With MINORITY BANKS 
F. Grisanti . the Kids : Minbanc Capital Corp. An- 
Time For A New Look At Your “Big City Markets, Country nounces “conditional intent” 
Policies On Ag-Lending— Style” Is Bank’s Hit on Radio. . ; To Invest an Additional 
W.C. Ekvall Chase Markets Cash Manage- $1,100,000 
ment Plan 
LOANS Denver Bank Offers Direct-De- MOBILE HOMES 
Answering Questions About posit Aid j Help For Mobile Home Port- 
the “Rule of 78ths”—K.R. Family Budget Plan Is an Ac- i 
count-Opener ‘ Time To Take a New Look at 
Film Promotes Direct Deposit Mobile Home Financing— 
FNB-Atlanta's Puies For ATW 
Foreign Loan Pr ts -Atlanta’s Rules For A 
by Success...—L. Ridlehuber . May MONETARY POLICY 
ing international bankers) For Unusual Monies, Try An Despite Post-Election Nervous- 
How One Bank Cuts Loan Pro- Unusual Bank ness, Fed Watchers Don’t Ex- 
cessing Costs . Fort Worth Will Get the Mes- pect Quick or Drastic Mone- 
Memphis Bank Offers Loans- tary Policy Shift—P.S. Nagan. . 
nion ran Merk iaens 
— Bank M MONEY ORDERS 
Quick Loan Decisions Do Make Free Sate De ooie Boxes Make A New Money Order for Banks 
the Leaks of Free Services Draw a Crowd in 
t's ind the Leaks o' 
Bank Examinations? A Drive Miami. . . MONEY SUPPLY 
For Credit Allocation, Says Short-Term Interest Rates 
Higgins 7 able 3 Edge Higher As Recovery 
Introduction to Bank Marketing Accelerates and Money 
LOANS - AGRICULTURAL, Planning: an 80-page publi- Growth Holds Steady—P.S. 
See cation for the community 
AGRICULTURAL CREDIT banker . 
“Making the Card The Custom- MORTGAGES 
LOANS - AUTOMOBILE er” —L.W. Huck How To Make Mortgage, a 
See Miniature Rooms Decorate a Guidebook 
CONSUMER CREDIT bb , How To Market a Mortgage 
Municipal Leasing—One Loan Is Now Available (com- 
LOANS - COMMERCIAL Bank’s New Market panion to How To Make a 
Sea New Booklet Helps Sell to Mortgage Loan) 
COMMERCIAL LENDING Women " Inner City Mortgages from a 
New Corporate Savings Ac- New Group 
LOANS - HOME IMPROVEMENT counts—J. Asher Mortgage Reporting System 
See New Twist on Package Plan Devised 
HOME-IMPROVEMENT LOANS Gets Results—C.E. Davis , “Rethink the Home Mortgage 
Packaged Marketing That as the Core of a Broad Rela- 
LOANS - INSTALMENT tionship” —J.W. Banton 
See PayAnyDay Loans Launched in Take a New Look at Mortgage 
INSTALMENT CREDIT Georgia Loans—R.W. O'Neill 
Ten “Laws” for Retail Service Two Commercial Organizations 
LOANS - MOBILE HOMES Packages—A.G. St. John Offer Services To Assist in 
See This Bank Has an Auto Back-in Compliance with Home Mort- 
MOBILE HOMES i 3 gage Disclosure Act of 1975 . Sept. 
Two New Bank Product Promo- 
LOANS - MORTGAGES tional Opportunities Available MUTUAL SAVINGS BANKS 
See To ABA Member Banks 5 See 
MORTGAGES — Plan Cuts Auto Cost SAVINGS BANKS 
in Half 4 
LOANS - REAL ESTATE Using Cash Rebates To Move NATIONAL AUTOMATED CLEARING 
See HOUSE ASSOCIATION 
REAL ESTATE INVESTMENT Using _ Movies To Promote NACHA Elects New Officers . . . June 
TRUSTS ATM 2 See Also 
REAL ESTATE LOANS Why Don’ t They? (marketing AUTOMATED CLEARING 
advice) 
LOANS - SMALL BUSINESS Wildlife Theme Puts Animals in 
See NATIONAL COMMISSION ON 


SMALL-BUSINESS LOANS ELECTRONIC FUNDS TRANSFER 
ADVERTISING CBCT Spotlight Now Falls on 
MAIL BICENTENNIAL PROGRAMS EFT Commission, Congress. . . Nov. 
Bank PostalExpenses PROMOTION PROGRAMS EFT Commission Gets Moving. . . Apr. 
Amounted to $1.8 Billion in SERVICES EFT Commission Leans To- 
Fiscal 1975 : ward A Limited Role for Gov- 
Cost-Cutting Tip: You Don’t MICROFORMS ernment—QJ. Burke 
Have To Be Big To Save On Fiche Reader Fits Attache-Size EFT Committee To Focus on 7 
Mail Costs . J Case Consumer Issues 
How Banks Handle Mail Prob- New COM Equipment Saves $, i 
lems [1975 Operations/ Auto- Helps Bank Improve Service . . Sept. 
mation Survey Results, Part Using Microfiche To Check 
Why ill Make More NEGOTIABLE ORDER 
Cut Postage Bill For Some Work for Computer Output WITHDRAWAL nag 
Banks 2 P..--ggaaaa Hamrick June ABA Raps Fed NOW-Account 
also Stu 
EQUIPMENT in Banking: More 
dds Area Map To its Bubble-up Then Trickle- 
Marketing Package (Citizens MINBANC CAPITAL CORP. down—G.M. Lowrie 
Bank & Trust Co., Jefferson- Minbanc Capital Corp. An- New Look At NOW Accounts ... 
| ee Oct. nounces “conditional intent” NOW Account Expansion 
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NEW LITERATURE 


New Literature Jan.-Mar.; June; 
July;Sept.;Oct. 


NEW PRODUCTS 
New Products 


NEWSLETTERS 
The Every-bank Newsletter 


NON WAGE PAYMENTS 
Dental Care Moves Up as a 
New “Fringe Benefit” 


See 
NEGOTIABLE ORDERS OF 
WITHDRAWAL 


OFFICERS AND DIRECTORS 
A Changing Role For Bank 


A “Strong” Board: Pro (mostly) 
and Con—W.H. Wells 


PAPER MONEY 
The $2 Bill Gets a Push (in) 
Chicago 


PAPERWORK 
Commission on Paperwork 
Wants Bankers’ Ideas 
Some Progress May Lie Ahead 
in effort To Make Reduction 
in Paperwork Inundating 
Banks—E.F. Smith 


PAYABLE-THROUGH DRAFT 
The Benefits—And Pitfalls—Of 
Payable-Through Drafts— 
O.W. Proctor 
P-T Drafts Called Unfair To 


Consumer and His Bank: Let- 


ter To The Editor 


PAYMENTS SYSTEM 
See 
ELECTRONIC FUNDS 
TRANSFER SYSTEM 


PENSION PLANS 
Agencies Survey IRS, 
Keoghs; Interest-Rate Rule 
May Change 
Four Tape Cassettes on Keogh 


Growth in Pension Benefits 
Slows Down 

Report Date For Keogh Admin- 
istrators Extended 


PEOPLE 

AuCoin, Les: How Newcomers 
To The House Banking Com- 
mittee See Their Roles 

Banker Takes Banking’s Story 
To The People Via Whirlwind 
Trip To Press, Radio, and TV 
(John D. Chisholm): Publish- 


Brown, Kenneth R.: Oklahoma 
Banker Best Guesser of 
Short-Term Money Rates in 


Derrick, Butler: How Newcom- 


ers To The House Banking 


Committee See Their Roles .. . 


Fenwick, Millicent: How New- 
comers To The House Bank- 
ing Committee See Their 


Five Additional Women Bank 
Officers Join ABA’s Spokes- 


woman Program 

Four Are Endorsed for 1977- 
78 ABA Offices: President- 
Elect, William J. Copeland 
and John H. Perkins; Treas- 
urer, Hermann Moyse, Jr. and 
Thomas R. Smith 

Gradison, Willis: How New- 
comers To The House Bank- 
ing Committee See Their 


Hayes, Phil: How Newcomers 
To The House Banking Com- 
mittee See Their Roles 

Higgins, James H., Chairman & 
CEO, Mellon Bank: Interview. . 

McLaughlin, Sandra J., Contin- 
ues As ABA Spokeswoman ... 

McPeters, W. Liddon: ABA's 
New President Is a Well-or- 
ganized Banker—J. Asher .... 

Portrait of a Foreign Exchange 


Trader: Matthew Plawchan ... 


Profile of the Bank Investment 
Portfolio Manager 

Speliman, Gladys: How New- 
comers To The House Bank- 
ing Committee See Their 


Unusual Business Card Identi- 
fies an Enterprising Small- 
Town Banker (John L. Pie- 


per): Publisher’s Column .. . . June 


W. Va. Banker Doing Just Fine, 
But He Keeps His Fingers 
Crossed—vJust In Case 
(Charles C. Lanham): Publish- 
er’s Column 

Who's Who Among the Top Six 
of Banking in lowa 


POINT-OF-SALE SYSTEMS 
See 
ELECTRONIC FUNDS 
TRANSFER SYSTEM 


POLITICAL ACTION 

Election-Year Changes Won't 
Halt Reform Efforts. Bankers 
Asked To “Get Involved” — 
E.F. Smith 

Getting Employees Politically 
Active 

Illinois BANKPAC Chairman 
Finds Bankers Aroused, 
Ready To Give 

Reaching Legislators—Via the 


MANAGEMENT 
e 
INVESTMENT MANAGEMENT 


POSTAL SERVICE 
Magazine Deliveries Tied Up 
by 15-state United Parcel 
Strike: Editor's Column 
Postal Service Failure Contin- 
gency Plan Developed by 
ABA 


See also 
BANK OPERATIONS 
MAIL 


PROGRAMS 
PROMOTION PROGRAMS 


PRODUCTIVITY 
Productivity Draws New At- 
tention 


PROMOTION PROGRAMS 
Bank Cuts Food Bills for Its 
Customers 
Board Game Premium Teaches 
Kids Thrift 
Family Portraits for Bank 


11 


Customers 

Free ‘Burgers Push Automatic 
Teller Use 

1976 Giveaway? Tie Tacks, 
Lapel Pins 

Nostalgia Premium: Penny 
Bank Replicas 

Outside /Inside Bicentennial 
PR Package Available from 


Promotion Served by Popcorn 
Wagon 

Texas Bank's Unusual Promo- 
tion Provides BANKING’s 
Cover: Editor’s Column 

These Watches Tell More Than 


Vermont Bank Plays To Local 
Audience 

Year-Round Bank Premium 
Offer: Discount Gasoline for 
Customers 

See also 
ADVERTISING 
BICENTENNIAL PROGRAMS 
MARKETING 


PROTECTIVE MEASURES 


Anti-Fraud Unit Screens Cred- 
it-Card Applicants 

Cameras Guarded for Maxi- 
mum Security 

Cartridge-loaded Surveillance 
Camera 

Check Cashing System Has 
Automatic Camera 

Guarding Against Computer 
Fraud 

Guides Offer Tips on Bad 
Checks, Bog 

High Speed Counter Spots 
Counterfeits 

Line Security To Foil Burglars. . . 

New “Bug” Guides You To the 


New Card Panel To Foil 
Forgers 
New System Controls In and 
Out Traffic 
Proximity Sensor Adds Safe 
Protection 
Quick New Way To Verify Sig- 
natures 
Safe That Foils Burglar At- 
tempts 
Security Aspects of Bank Card 
Systems, Results of Confiden- 
tial Study by Mitre Corp 
Security System Covers Many 
Areas 
Stamp Simplifies Fingerprint |.D. . Nov. 
Surveillance Cameras Trap 
Bad Actors—R. Baldwin 
System Validates Identity, Date. . 
Ultrasonic Alarm Is for Smaller 


Verification System Cuts Bad- 
check Losses 

Video Tape System Aids Sur- 
veillance 


PUBLIC OPINION 


Banking Ranks High in Public’s 
Esteem (U.S. News & World 


port) 
Public Confidence in Safety of 
Deposits in Bank Accounts 
Improved (Gallup Survey) .... 


PUBLIC RELATIONS 


Banker Takes Banking’s Story 
To The People Via Whirlwind 
Trip To Press, Radio, and TV 
(John D. Chisholm): Publish- 
er’s Column 

Guide to Bank Public Relations 
Prepared by Burson- 


Mo. Pg. Mo. Pg. Mo. Pg. 
Now, NOWs Blanket New .. Feb. 17 ot 123 
12 
Thrift Links POS System to its Mar. 68 
74 
...Mar. 124 
.. July 98 
. Sept. 12 
51 Jan. 25 
. . Jan. 18 
NOW 
Oct. 28 
.Mar. 124 
July 66 
Nov. 28 
-.Oct. 130 
. July 18 . Apr. 36 
32 
6 
May 124 
Nov. 134 
Mar. 102 69 
126 
<2 122 
.. Aug. 6 138 
|..May 16 14 
120 
..June 134 
136 
.. Apr. 16 ad 
... Nov. 14 
19 
..Jan. ...May 105 ...Dec. 78 
My 46 
Jan. 31 
Po . June 20 
31 .. Aug. 16 


Marsteller 


PUBLIC SPEAKING 
ABA's Speech Service, rewrit- 
ten and updated, is Excellent 
Tool for Communication and 
Education 


AIB’s 1976 National Public 
Speaking Contest Winner, 
Kris Maul 
Mini-Course in Public Speaking 
(cassette presentations of fi- 
nalists at AIB National Public 
Speaking Contest) 26 


PUBLISHER’S COLUMN 
Publisher's Column Jan.-Aug. 
REAL ESTATE INVESTMENT TRUSTS 
Sloppy Lending Was Real Rea- 
son Real Estate Projects Went 
Bad; Now Here’s What To Do 
About Them—R.W. O'Neill . . . Sept. 


REAL ESTATE LOANS 
Bank’s Realty Project Turns 
Sweeter (Union Bank of Los 
Angeles, Blue Hill Project) .. . . Dec. 
Get Bank Into Real Estate 
Lending? Not a Bad Idea, But 
With Caution—R.W. O'Neill . . . Nov. 


REAL ESTATE SETTLEMENT 
PROCEDURES ACT (RESPA) 
Compliance with Real Estate 
Settlement Procedures Act 
Easier with Information Kit. . . . June 


REPORT WRITING 
How To Write a Report—Royal 
Bank of Canada 


RESERVES 
Bad Debt Reserves - Recent 


RETAIL BANKING 
Retail Banking Growth Will 
Push More Banks Into On- 
line Systems—E. Ryan 


ROUTING NUMBERS 
No Routing Numbers as 
Branch Designators As- 
signed after July 1 
Routing Numbers—Specifica- 
— and Guides, now Avail- 


SAVINGS ACCOUNTS 
New Corporate Savings Ac- 
counts—J. Asher 


SAVINGS AND LOAN ASSOCIATIONS 
Continental/ FHLB Chicago 


Link 
Question for California Voters: 
Public Funds Deposits in 
&Ls 


SAVINGS BANKS 
22MSBs Form aPOS Corp. ... . Feb. 


SCHOOLS 
See 


CONFERENCES 
EDUCATION 
TRAINING PROGRAMS 


SECURITIES 
Take a New Look at Mortgage 
Loans—R.W. O'Neill 


SEMINARS 
See 


EDUCATION 
TRAINING PROGRAMS 


SENIOR CITIZENS 
— 60” Ina New 
Market 
Retirees Helped Plan this Spe- 
cial Bank 


SERVICES 
Chicago Bank Opens an “Ac- 
tion Center” 
Detroit Bank Offers Financial 
Counseling 
“Dimension 60” In a New 


New Service Package for Col- 
lege Students 

New Twist on Package Plan 
Gets Results—C.E. Davis 

Ten “Laws” for Retail Service 
Packages—A.G. St. John 


SMALL BUSINESS 
Management Course Has 
Them Lining Up (Mercantile 
Trust Co., St. Louis) 


SMALL BUSINESS ADMINISTRATION 
More Banks Are Discovering 


SMALL-BUSINESS LOANS 
Cutting Your Risks in Small- 
Business Loans—G.J. Mc- 


Claran 

More Banks Are Discovering 
SBA 

Small Businesses Can Get 
Cash by Phone 


SOCIAL SECURITY 
See 
DIRECT DEPOSIT 
SPECIAL REPORTS 


Bank Investments 
Commercial Lending 
Correspondent Banking 
International Banking 
Marketing 

Operations/ Automation 


STATE BANKING 
ABA's Newly Revised “State 
Banking Law Service” Avail- 
able 


Changes in Banking: More 
Bubble-up Then Trickle- 
down-G.M. Lowrie 

Midyear Summary of State 
Banking Legislation Now 
Available 

State Banking Law Service, 
Comprehensive Survey and 
Comparison of Banking Law 
on State-by-State Basis, Pub- 


STATISTICS 
Sources of Banking Statistics 
Relating to the Deposit Func- 
tion, a Reference Source 
Book 


STOCK MARKET 
Evenly Paced Economic Re- 
covery, Less Inflation, Gen- 
erates New Optimism About 
Stock Prices—P.S. Nagan .. . . May 
Stock Prices Have Often Gone 
Up After a Presidential Elec- 
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tion. Will History Repeat in 
'76?—P.S. Nagan 

Why New Stock-Market Gains 
Won't Be Quite So “‘Automat- 
ic” In the Weeks Ahead 

Why the Dow Keeps Halting at 
1,000—and Why Many An- 
alysts Now Expect that Bar- 


rier To Crack-—P.S. Nagan.... Au 
STRIKES 


Unionized Bank Hit by a Rar- 
ity—a Strike 


SURVEYS 
Bank IRA Activity: A Good 
Start, With More Action To 


Banking Ranks High in Public's 
Esteem (U.S. News & World 


Report) 

Banks Are Good Community 
Neighbors, Reveals ABA's 
Survey on Urban and Commu- 


nity Economic Development. . . Ju 


Benefits—And Pitfalls—Of Pay- 
able-Through Drafts—O.W. 
Proctor (ABA/Fed Payable- 
Through Draft Survey 
Results) 


Loan Programs 
At More Than One-Third of 
U.S. Banks 

Expatriate Compensation Policies 
and Practices in U.S. Banks 
Outlined in ABA Survey 

How Banks Handle Mail Prob- 
lems (1975 Operations/ Auto- 
mation Survey Results, Part 
4)—P. Lange 

How Does Your Bank’s Instal- 
ment Lending Operation 
Measure Up? Compare it with 
1975 Instalment Credit Sur- 
vey Results 

informal ABA Survey of Bank- 
ing Industry Leaders Reveals 
Expectation of Mild Econom- 
in First Half of 


Credit Outstandings 
as Percentage of Deposits 
Fell, 1975 instalment Credit 


Minority and Female Employ- 
ment in Management and 
Other Positions in Banks Grew 
During 1970-75 Period (ABA 
Study) 

New Light on Operations and 
Automation (1975 Opera- 
tions / Automation Survey Re- 
sults Part 3)—A.L. Kaplan & 
P. Lange 

New Study Shows Where Cor- 
respondent Banking Stands, 
Where It’s Headed (results of 
1976 survey of correspond- 
ent banks)—J.S. Clark 

Profile of the Bank Investment 


Profits Rise on instalment 
Credit (findings of 1975 
survey) 

Public Confidence in Safety of 
Deposits in Bank Accounts 
Improved (Gallup Survey) .... 

Results of Recent Telecommu- 
nications Survey To Be An- 


Survey of Banks’ Involvement 
in Social Issues Conducted 
by Urban and Community Af- 
fairs Committee 


Mo. Pg. Mo. Pg. Mo. Pg. 
May 26 
.. Apr. 8 
..June 153 
..June 25 9. 8 
...Aug. 78 
.Oct. 92 
... Apr. 54 
...May 92 
ly 41 
104 
.Mar. 102 
66 Community Banks Report on 
40 Congressional IRA Survey 
48 Apr. 16 
Mar. 31 
.... Mar. 40 
132 ....Mar. 40 Dec. 31 
..June 43 Apr. 38 
.... Sept. 158 
May Feb. 88 
..June 131 a Survey Shows.............Aug. 74 
.. Sept. 34 
41 
. Sept. 45 
.....May 36 
..Aug. 30 
. Mar. 78 
Thrifts Admitted To Pittsburgh .Nov. 42 
Portfolio Manager...........Feb. 21 
..Mar. 99 .July 48 
July 63 
June 25 
| 


Total U.S. Farm Debt Rose dur- 
ing 1975, Agricultural Credit 
Survey Reveals 


SWIFT 
See 
ELECTRONIC FUNDS 
TRANSFER SYSTEM 


TAX REFORM 
Focus on Taxes: Tax Reform. . . Oct. 
Limitation on Deductions for 
Interest 


Tax Reform [Senate Finance 
Committee hearings on ex- 
tension of tax reduction pro- 
visions enacted December, 
1975 andonH.R. 10612] .... Apr. 

Tax Reform (some major provi- 
sions pending in Senate 
amendments to Tax Reform 
Act) 

Tax-Change Proposals Will Get 
Special Attention in Con- 
gress in 1976. Next Move in 
the Senate—S. Golub 


TAXATION 
Federal Estate and Gift Tax 
Interest on Tax Exempt Obliga- 
tions 
Interstate Taxation 
Interstate Taxes on Deposi- 
Oct. 
Net Operating Loss Carry-Back. . Jan. 


TELECOMMUNICATIONS 
Questions To Ask When Con- 
sidering Use of a Specialized 
Common Carrier—S.A. Ernst. . June 


THIRD-PARTY PAYMENT 
The Benefits—And Pitfalls—Of 
Payable-Through Drafts—O.W. 
Proctor 


THRIFT INSTITUTIONS 
See 
SAVINGS AND LOAN 
ASSOCIATIONS 


TRADE ASSOCIATIONS 


Asher, Joe 

The Bank Fraud Problem 

Citicorp Rethinks the Back 
Office 

Loan Demand Outlook: Slow, 
But With Steady Pickup 

New Corporate Savings 
Accounts 

New Twist on Joint Venture... . 

Proposed Accounting Rule 
Called A Disaster for Banks . . . 

Regionals Find Their Niche in 
Foreign Banking 

Tough Bill, Soft Bill, Foreign 
Banks Are Here To Stay 

Trend to Agbanking 


Austin, Jerry S. 
New Proof Machine Lowers 
Costs, Offers Better Audit 
Trail Procedure 


Baker, James V. 
New Professionalism for Loan 
Officers 


Baldwin, Robert 
Surveillance Cameras Trap 
Bad Actors 


TRAINING PROGRAMS 

Bank's Criteria Could Be Met 
Only by a Tailor-made Affirma- 
tive Action Program (U.S. 
Nat’! Bank, Portland, Ore.)— 
P.L. Matson 

BankSim, ABA’s Bank Manage- 
ment Computer Simulation 
Training Program To Be Of- 

d 


Fears Are Treated in Three 
Films 

New Film Generates Teller 
Window Inflow 

New Program Offers Training 
for Tellers 


TREASURY DEPARTMENT 

A Banker's Guide to Washing- 
ton 

EEO Enforcement Comes 
Under Fire 

How the Treasury Now Sees 
EEO Enforcement: Secre- 
tary Simon Answers BANK- 
ING’s Questions 


TRUST DEPARTMENT 

Community Banks Report On 
Trusts 

Nashville Bank Pushes Trust 
Business—and Adds Profits, 
Too 

Needed: More How-To-Do-lt 
Information for Profit-Minded 
Trust Officers—C.A. Weis .... 

New Code Would Have Impact 
on Bank Trust Depart- 
ments—S.A. Blech 

Profile of the Bank Investment 
Portfolio Manager 

Trust Automation Is Catching 
On—P.J. Brennan 

Trust Bankers Do Some Deep 
Soul Searching: Publisher's 
Column 

Trust Round Table, a Staff De- 
velopment Educational Kit. . . . June 

Trust Services From Your Bank, 


a New ABA Publication 
A Trust Software Directory 
Published 


Who's Who In Trust Software .. . 


TRUST INDUSTRY 
The Trust Fact Book, First Pub- 
lication of its Kind on Trust 
Business 


WAGES 
Expatriate Compensation Pol- 
icies and Practices in U.S. 
Banks Outlined in ABA 


See also 
EXECUTIVE COMPENSATION 


WHITE HOUSE AGENCIES 
A Banker’s Guide To Washing- 


WHY DON’T THEY? 
Why Don’t They? (marketing 
advice) 


WOMEN 
A Branch Where “Women 
Mean Business” (State Nat’! 
Bank of Maryland) 
See 


EMPLOYEES - WOMEN 
EMPLOYMENT - NON 
DISCRIMINATION 
JOB PROMOTION 
WOMEN IN BANKING 


WOMEN IN BANKING 
“Ms Calling Officer” Speaks: 


WORK HOURS 
Flextime: What It Is, How It 
orks 


WORKSHOPS 
See 


EDUCATION 
TRAINING PROGRAMS 


If AUTHORS AND CONTRIBUTORS 


33 
34 
38 


36 
70 


33 
25 


76 
70 


Banton, Julian W. 
“Rethink the Home Mortgage 
as the Core of a Broad Rela- 
tionship” 


Baur, A. Edwin 
Sizing Up the Young Farmer: 
Panel Discussion 


Baynes, H.L. 
Operations and Automation Di- 
vision Reports Progress on 
Wide Front 


Birnbaum, Eugene A. 
Bank Economists View Future 
with Cautious Optimism: 
Roundtable Discussion 


Blech, Scott A. 
New Code Would Have Impact 
on Bank Trust Departments . . . Mar. 


Booth, James T. 
Committee Attacks 6 Bank 
Problems (Research & Plan- 
ning Committee of Opera- 
tions/ Automation Division) . . . June 
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Brandel, Roland E. 
New Dangers Arise in Point 
Scoring, But You Can't Afford 
To Be Without It 


Brennan, Peter 
For Automated Clearing 
Houses, the Greatest Need Is 


How Cheaper and Abler Com- 
puters Are Affecting Corre- 
spondent Banking 


Burke, Jack 
The Big Flap Over Club Mem- 
berships 
Credit Unions: Past. Present. 
Future? 
EFT Commission Leans To- 
ward a Limited Role for Gov- 


IRAs: No Quick Bonanza, But 

Some Banks Are Doing Fine . . June 
Some Off-beat Suggestions by 

our Washington Editor (things 

to see and do while attending 


Mo. Pg. Mo. Pg. Mo. Pg. 
A Banker's Guide To Washing- 99 
| . June 26 es 29 
June 132 
34 
. . Feb. 17 
10 
10 . June 26 
wu. 2 
12 
12 
.. » Oct. 22 ....... Monthly 
12 ...July 54 
. . Sept. 22 
12 
12 
46 
10 
10 
92 
39 Letter To the Editor from Ann 
84 Why | Chose Operations—S. 
. Mar. 102 
..... May 14 
June ... Dec. 50 .. Mar. 86 
. May ....May 42 
Sept. a | 
... Nov. 41 
. July ..June 76 Trust Automation Is Catching 
OV. 
ot. 25 ...July 38 
. . Sept. 42 
64 35 
In The Courts, It’s Up In The Air . . May 32 
86 
48 


the ABA Convention)—J. 
Burke 

Treasury, Fed, FDIC—all Have 
CUs 


Byrd, James A. 
Bank Economists View Future 
with Cautious Optimism: 
Roundtable Discussion 


Clark, John S. 

New Study Shows Where Cor- 
respondent Banking Stands, 
Where It’s Headed (results of 
1976 survey of correspond- 
ent banks) 


Colby, William G., Jr. 
Bank Economists View Future 
with Cautious Optimism: 
Roundtable Discussion 


Conway, Hugh W. 
New Foreign Exchange Con- 
trols Coming from FED 


Coon, Robert C. 
Time To Take a New Look at 
Mobile Home Financing 


Davis, Cynthia E. 
New Twist on Package Plan 
Gets Results 


Dederick, Robert G. 
Bank Economists View Future 
with Cautious Optimism: 
Roundtable Discussion 


Drexler, Pete M. 
A Hidden Value in Employee 
Stock Ownership Plans for 
Smaller Banks 


Dwyer, William T. 
More Growth in Interbank Busi- 
ness Is Seen Ahead: Inter- 


view with William T. Dwyer . . . . Nov. 


Ekvall, Wallace C. 
Time For A New Look At Your 
Policies On Ag-Lending 


Ernst, Stephen A. 
Questions To Ask When Con- 
sidering Use of a Specialized 
Common Carrier 


Fishbaugh, C.W. 
Make Your Advertising Sound, 
Different 


Ford, William H. 
How To Manage High Perform- 
ance Banks 


Fritz, Loren 
Managing the Portfolio for 
Added Profits 


Gleason, Paul 
Japanese Banks Edge Closer 
To US. Style 


Golub, Sheldon 

Election-Year Pressures, Budg- 
et Deadlines, Begin To Shape 
Actions in Congress 

Focus on Washington 

Making More Money Available 
for Housing Won't Help a 
Family that Can't Afford a 


New Budget-Making Proce- 
dure Has Congress Hustling, 
Could Delay Other Legisla- 


tion 
Regulatory Reform Gets Top 


Billing in House Banking Com- 
mittee’s New Legislative 
“Package” 

Tax-Change Proposals Will Get 
Special Attention in Con- 
gress in 1976. Next Move in 
the Senate 

Uncertain Legislative Outlook 
Faces Financial institutions in 


’76. What Chances for FIA? .. . Jan. 


Grisanti, Frank 
10 Ways To Improve the Han- 
dling of Problem Loans 


Hamby, John H., Jr. 
Periodic Check-Clearing Re- 
views Can Raise Respondent 
Banks’ Profits 


Hamrick, James G. 
Why EFTS Will Make More 
Work for Computer Output 
Microfilm 


Haywood, Charles F. 
We Need Better Ways To 
Measure Bank Capital Posi- 


Hoffman, John H. 
Know 5 Problems and You'll 
Plan a Better Building 


Holder, William W. 
Working Capital Analysis: Limi- 
tations of a Valuable Tool 


Huck, Leonard W. 
“Making the Card the Custom- 
er” 


Jackson, Martin D. 
Sizing Up The Young Farmer: 
Panel Discussion 


Jackson, Robert A. 
New Self-Pay Purchase Orders 
Cut Costs 


James, John Robert 
Blanket Bond Coverage 
Shrinks 


Kaplan, Arnold L. 
New Light on Operations and 
Automation 


Knight, Robert E. 
How Any Size Bank Can Use 
Correspondents To Improve 
Customers’ Cash Manage- 


Lange, Per 
How Banks Handle Mail Prob- 
lems (1975 Operations / Auto- 
mation Survey Results, 


) 
How Banks View the IRA 
Market 
New Light on Operations and 
Automation (1975 Opera- 
tions/ Automation Survey Re- 
sults, Part 3) 


Leaf, Kenneth W. 
How A Veteran Bank Examiner 
Sizes Up Your Lending 


Levis, Robert J. 
New Self-Pay Purchase Orders 
Cut Costs 


Lockwood, Ralph H. 


Committee Attacks 6 Bank 
Problems (Research & Plan- 
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ning Committee of Opera- 
tions/ Automation Division) . . . 


Lodge, James E. 
Operations and Automation Di- 
vision Reports Progress on 
Wide Front 


Lowrie, Gerald M. 
Changes in Banking: More 
Bubble-up Then Trickle- 


McClaran, George J. 
Cutting Your Risks in Small- 
Business Loans 


McLaughlin, David J. 
New Realities in Executive 
Compensation 


Matson, Paul L. 
Bank's Criteria Could Be Met 
Only by a Tailor-made Affirma- 
tive Action Program (U.S. Nat'l 


Mo. 


June 


Bank, Portland, Ore.) ........ N 


Miller, Martin 
Getting Away From the Nuts 
and Bolts of Banking—Get- 
ting Down To Pure Managing 
Skills (CEO Program) 


Minter, W. Bethel 
Bank Economists View Future 
with Cautious Optimism: 
Roundtable Discussion 


Moore, C.P. 
Sizing Up The Young Farmer: 
Panel discussion 


Muthesius, Peter 
A European Eyes the U.S. Pay- 
ments System 


Nagan, Peter S. 

Despite Post-Election Nervous- 
ness, Fed Watchers Don’t Ex- 
pect Quick or Drastic Mone- 
tary Policy Shifts 

Evenly Paced Economic Re- 
covery, Less Inflation, Gener- 
ates New Optimism About 
Stock Prices 

Focus on Investments 

For a Better Fix on the Outlook 
for Interest Rates, Watch the 
Economy, Not the Election .. . 

Maybe Portfolio Managers Are 
Guessing Right This Time in 
Going Longer To Lift Yields. .. . 

More Analysts Expect Long- 
Term Yields To Decline, Cite 
Lower Fund Demand, Less 
Inflation 

Outlook for ’76: A Moderate 
Recovery, More Stable 
Prices, Some Rise in Short- 
term Rates 

Perhaps the Reason Short- 
term Interest Rates Haven't 
Gone Up Is, Why Should 
They? 

Stock Prices Have Often Gone 
Up After a Presidential Elec- 
a Will History Repeat in 
‘76 


Short-Term interest Rates 
Edge Higher As Recovery 
Accelerates and Money 
Growth Holds Steady 

Why the Dow Keeps Halting at 
1,000—and Why Many Ana- 
lysts Now Expect that Barri- 
er To Crack 

Why New Stock-Market Gains 
Won't Be Quite So “Auto- 


. July 


Oct. 


Mo. Pg. Mo. Pg. = Pg. 
Sept. 140 
.. Sept. 44 
Feb. 6 . 76 
25 
6 
.. + DOG: 38 
..Nov. 42 40 
38 
....June 116 
fe 
46 
rer 54 |... Sept. 64 
25 
... May 42 94 
39 
..May 127 
Dec. 8 
We 
May 8 
... Monthly 
.. June 39 ... Mar. 78 
|| 8 
.. Aug. 36 
Jan. 8 
...July 86 
Sept. 8 
.. Mar. 78 
. . May 6 Nov. 10 
June 
41 
.. Mar. 10 
.. Aug. 8 
|_| 


Mo. Pg. 


matic” In the Weeks Ahead... . Apr. 
Why Short-Term Interest Rates 

Are Edging Higher—and Why 

the Rise Will Be Moderate . . . . June 

Olsen, Leif H. 

Bank Economists View Future 

with Cautious Optimism: 

Roundtable Discussion 


Olson, Dennis A. 
How To Manage High Perform- 
ance Banks 


O’Neill, Richard W. 
Get Back Into Real Estate Lend- 
ing? Not a Bad Idea, But With 


Sloppy Lending Was Real Rea- 
son Real Estate Projects 
Went Bad; Now Here’s What 
To Do About Them 


Parry, Robert T. 
Bank Economists View Future 
with Cautious Optimism: 
Roundtable Discussion 


Proctor, Owen W. 
Benefits— And Pitfalls—Of 
Payable-Through Drafts 


Pye, Gordon B. 
Bank Economists View Future 
with Cautious Optimism: 
Roundtable Discussion 


Richards, Thomas J. 
Direct-Deposit: How Bankers 
Lead the Way 


Ridlehuber, Lynn 
FNB-Atlanta’s Rules For ATM 
Success 


Rollins, Robert C. 


The Royal Bank of Canada 
How To Write a Report 


Ryan, Eugene 
Retail Banking Growth Will 
Push More Banks Into On- 


line Systems 


St. John, August G. 
Ten “Laws” for Retail Service 
Packages 


Schumann, William F. 
Why Home-improvement 
Loans Are Looking Better 
these Days 


Scott, Kenneth R. 
Answering Questions About 
the “Rule of 78ths” 


Shick, Blair C. 
Privacy—The Next Big Issue 
in EFT (Arthur D. Little Study, 


Shipp, Bill 
“Carter Would Move Slowly 
Before Trying Any Major 
Changes in Banking Struc- 


Smith, Edward F. 

Congress, Seeking To Adjourn 
Early, Will Make September 
“Conference Committee 
Month” 

Election- Year Changes Won't 
Halt Reform Efforts. Bankers 
Asked To “Get Involved” 

Even When Congress Goes 
Home, Banking Issues Con- 
tinue To Percolate in Wash- 
ington 

Focus on Washington 

Some Progress May Lie Ahead 
in Effort To Make Reduction 
in Paperwork Inundating 


State Regulators in Northeast, 
Citing a “Changed Environ- 
ment,” Would End Reg Q In 
That Area 

What's Coming in Congress in 
the next Session? Outlook is 
for More of the Same 


Sprinkel, Beryl 
Bank Economists View Future 
With Cautious Optimism: 
Roundtatle Discussion 


Strachan, Stan 


Question for California Voters: 
Public Funds Deposits in 
S&Ls 


Terzakis, James J. 
How Foreign 
Ba 


Thomson, Thomas D. 
Bank Economists View Future 
with Cautious Optimism: 
Roundtable Discussion 


Tsiang, Sally 
Why | Chose Operations 


Tyler, Wat H., Jr. 
New Realities in Executive 
Compensation 


Walton, Robert L. 
Sizing Up the Young Farmer: 
Panel discussion 


Weis, C. Arthur 
Needed: More How-To-Do-lt 
Information for Profit-Minded 
Trust Officers 


Welke, L.A. 
Buy Do-it- 


Wells, William H. 
A “Strong” Board: Pro (mostly) 


Wheat, Willis J. 
Oklahoma Respondent Bank- 
ers Eye Shared EFTS Facili- 
ties (Coldly) 


Willer, Wendell D. 
Sizing Up The Young Farmer: 
Panel discussion 


Williams, Jan R. 
Working Capital Analysis: Limi- 
tations of a Valuable Tool 


Wood, William A. 
How Banks View the IRA 
ark 


III GUIDE TO ACTIVITIES AND SERVICES OF 
THE AMERICAN BANKERS ASSOCIATION 


ABA - GENERAL 

ABA Commercials on IRAs and 
Automatic Pay Deposit 

ABA Convention To Be Held in 
Arena of Legislative and Elec- 
tion-year Uncertainty 

ABA Files Brief Before Supreme 
Court on CBCT Issue 

ABA Is Strongest Opponent of 
House Bill 

ABA Raps Fed NOW-Account 
Study 

ABA Reiterates Support for Au- 
tomatic Transfer 

ABA's First Issue-Oriented Ad- 
vertising Campaign Launched 
in June 

ABA's 1976 Annual Report 
Scheduled for Mailing 

ABA's 1976-77 “football sea- 
son” Opens Nov. 27 

ABA's Speech Service, Rewrit- 


ten and Updated, Is Excellent 
Tool for Communication and 
Education 


ABA’s TV Commercials As- 
sessed. Verdict: Hitting the 


Access To ABA's 40,000-Vol- 
ume Library Available 

Alexander Charges Decision To 
Continue To Prohibit Banks 
From Paying Competitive 
Rate on IRA is Misapplication 
of Public Law 

Alexander Predicts Savings if 
Retail Transactions Handled 
Through EFTS 

Alexander Says Public Believes 
Free Market Is Essential 

Bankers’ Guide to Enjoying 
Washington: Personal advice 
from members of ABA head- 
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quarters staff 

Guide To Washing- 

ion 

Benefits—And Pitfalls—Of Pay- 
able-Through Drafts—O.W. 
Proctor (ABA/Fed Payable- 
Through Draft Survey Re- 
Sults) 

Case Against Credit Unions’ 
Share-Drafts Won't Be Set- 
tled Fast 

Community Banks Report On 
Trusts 

Consumer Loan Contracts Act 
of 1976 Backed by ABA 

Duwe Calls For “total, all-out 
opposition” to the House’s Fi- 
nancial Reform Act of 1976 .. . Apr. 

Duwe Forecasts Continued 
Government Efforts To Pass 
Financial Reform Legis- 


| Mo. Pg. Mo. Pg. 
8 
...May 72 
8 
...May 92 Teck, Alan 
Coping with Foreign-Exchange 
25 
460 
... Sept. 124 
Take a New Look at Mortgage 70 ......June 38 
. Sept. 106 
| 
» 25 
. Sept. 6 
..Feb. 33 
25 .. Dec. 6 
... July-Dec. 
... Feb. 64 
6 
...May 34 
... July 6 
Making Speciality Advertising ...May 42 
See . . Nov. 8 
July 41 
.Oct. 35 102 
. Mar. 32 
. Apr. 42 
. Dec. 16 35 
73 
.July 41 .Sept. 33 
.Nov. 112 .Mar. 31 29 
.Oct. 106 


Duwe Says “Bankers have 
golden opportunity to influ- 
ence the 95th Congress on fi- 


nancial matters.”............ Oct. 


Duwe Says “The current cut- 
rate pricing structure on con- 
sumer services is going to be- 


come a thing of the past.”..... Nov. 


Duwe Says Increase in Rate of 
Saving Is Only Solution for 
Avoiding Shortfall in Business 
Funding and Capital Short- 


Duwe Says Lobbyists Aren't Al- 
ways Bad Guys 

Duwe Says Two Dangers 
Threaten Public Interest In In- 
quiries Into Bank Per- 


Duwe Warns Congress About 
Proposal To Withhold Federal 
Income Tax on Interest and 
Dividends at Source 

Duwe Will Speak at Small Busi- 
ness Week Conference, 
Washington, D.C., May 11 


Exhibitors: ABA Annual Con- 
vention & Banking Industry 
Show Washington, D.C., 

Oct. 2-6, 1976 

First Registration Mailing for 
1976 ABA Convention, Wash- 
ington, D.C., Oct. 2-6 

Five Additional Women Bank 
Officers Join ABA's Spokes- 
women Program 

Gunderson Says “Remote elec- 
tronic funds transfer terminals 
used as banking facilities 
should be considered sepa- 
rate entities 

How To Plan Your Time at ABA 
Convention: Overview of the 


Informal ABA Survey of Bank- 
ing Industry Leaders Reveals 
Expectation of Mild Economic 
Recovery in First Half of 


Joint Federal Reserve Bank/ 
ABA Task Force To Investi- 
gate Use of Check Digits To 


Kickoff for ABA’s 1976-77 Na- 
tional Advertising Program 
Will Be CBS Election Cover- 


Specials on Life of Lincoln .... 
Last of Six ABA-Co-Sponsored 
NBC Television Specials on 
Lincoln Aired April 14 
McLaughlin, Sandra J., Contin- 
ues as ABA Spokeswoman... . 
McPeters Lists Three Broad 
Challenges Facing Banking . . . 
Moving BANKPAC Into ABA 


New ABA Task Force on Bank- 
er Communications 

New Developments: ABA and 
Tioga State Bank of Spencer, 
N.Y. File Suit Against C.A. 
Montgomery and National 
Credit Union Admin 

New Edition of ABA’s Annual 


New Inter-Association Commit- 
tee on Bank Accounting Re- 
cently Formed 

Premise that More Mortgage 
Funds Would Solve the Na- 
tion’s Housing Problem Dis- 
proved, ABA Spokesman Told 


Financial Institutions Sub- 
committee 

Preparing for FINE Testimony: 
The Road To Washington—J. 


Prominent Media Coverage 
Given To ABA by The Wash- 
ington Post 

Relaxation of Federal Laws Sep- 
arating Commercial and In- 
vestment Banking Urged by 


ABA 

Reuss Will Address Opening 
Session of ABA's First Con- 
ference on Cities, Washing- 
ton, D.C., May 24-25 

Review CBCT Case, Comptrol- 
ler Asks Supreme Court; 
ABA Joins in Plea 

Seventeen U.S. International 
Banking Officers Named by 
ABA as Reps to 29th Interna- 
tional Banking Summer 
School, Melbourne, Austra- 
lia, Feb. 8-21 

Some Off-beat Suggestions by 
our Washington Editor (things 
to see and do while attending 
the ABA Convention)—J. 


10 of the House Banking Com- 
mittee’s FINE Study “Discus- 
sion Principles” —and Posi- 
tions Taken by 12 Testifying 


Two New Bank Product Promo- 
tional Opportunities Available 
To ABA Member Banks 


AIB - ABA 
AIB’s Extensive Correspond- 
ence Program Described in 
New Brochure 
An All-New AIB Student 


American Institute of Banking 
Posted Record Enrollments 
During 1975 

American Institute of Banking’s 
Correspondence Study Pro- 
gram Evaluated 

Another Offering of BankSim 
Announced by AIB 

BankSim, ABA’s Bank Manage- 
ment Computer Simulation 
Training Program To Be 
Offered 


Boston Chapter AIB Degree 
Appears Possible by 1979... .J 

Enrollment Figures for AIB 
Show Increase of 4,000 
Students 

Negotiable Instruments and the 
Payments Mechanism: AIB’s 
latest textbook by James 
Vergari 


1976 Convention of American 
Institute of Banking, St. Louis, 
May 30-June 2 

Preliminary Results Show AIB 
Education Costs About 
$1.48 per Student 

Real Estate Finance, by William 
Shenkel is AIB’s Latest 


Register of Accredited Local 
Education and Training Of- 
ferings, Fifth Edition, 
Published by AIB 

Research Project To Analyze 
and Quantify Aggregate Edu- 
cation and Training Efforts of 
AIB Local Chapters 


BANKERS DIVISION 


Butz To Be Speaker at 25th 
National Agricultural Bankers 
Conference, New Orleans, 
Nov. 17 

25th Annual National Agricultur- 
al Bankers Conference, New 
Orleans, Nov. 14-17 


BANK CARD DIVISION - ABA 
Exhibitors: Bank Card Annual 
Convention, San Francisco, 
Sept. 12-15 
National School of Bank Card 
Management, Northwestern 
Univ., Evanston, Ill., July 


1976 Bank Card Convention, 


San Francisco, Sept. 12-15... 


1977 National School of Bank 
Card Management, North- 
western Univ., Evanston, Ill., 


Three Regional Bank Card 
Workshops Scheduled, Los 
Angeles; Chicago; Rich- 

d 


BANK INVESTMENTS DIVISION - ABA 
First National School of Bank 
Investments, Southern Meth- 
odist Univ., Dallas, May 
23-29 


1976 Bank Investments Con- 
ference, New York City, 
Feb. 11-13 

1977 Bank Investment Con- 


ference, Atlanta, Feb. 13-15 .. 


Feb. 
Mar. 
Apr. 
Feb. 


Dec. 


BANK PERSONNEL DIVISION - ABA 


Affirmative Action Seminars 
Scheduled for Chicago, Hous- 
ton, New York and Los An- 


Bank Trainer’s Workshop, 
Denver, April 4-7 


1976 National Personnel Con- 
ference, San Francisco, 
Sept. 19-22 


Three National Personnel 
School Sessions Scheduled 
for Memphis, Denver and 
Pittsburgh in 1976-77 


Two Sessions of National Per- 
sonnel School Will Be Held, 
Minneapolis, Feb. 22-27; 
Washington, May 2-7 


COMMERCIAL LENDING DIVISION - 


ABA 

Additional 184 Certified Com- 
mercial Lenders Identified by 
ABA 

Applications Accepted for Na- 
tional Instalment Credit 
School, February 5-18, Univ. 
of Oklahoma 
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Examination for Designation of 
CCL To Be Held Feb. 2 

New Professionalism for Loan 
Officers—J.V. Baker 

1976 National Credit Confer- 
ence, Atlanta, March 7-9 


1977 Certified Commercial 
Lender Examination Dates 
Se 


Sessions of National Commer- 
cial Lending Graduate 
School's Graduating Class of 
Fall 1976, Univ. of Okla 


Three Hundred Bankers At- 
tended March-April Session 
of National Commercial Lend- 
ing School 

Total of 110 Bankers Attended 
April Session at National Com- 
mercial Lending Graduate 


COMMUNITY BANKERS DIVISION 
- ABA 


ABA's Community Bank CEO 
Program Sessions, Feb. 27- 
March 4 and March 27-April 


and Bolts of Banking...Getting 
Down To Pure Managing 
Skills (CEO Program)— 


More Than 100 Bankers At- 
tended Community Bank CEO 
Program in April 

Openings for ABA Community 
Bank CEO Program, Feb. 15- 
20 & Apr. 25-30 


CORPORATE PLANNING COMMITTEE - 
ABA 


1976 Workshop for Bank 
Planning Officers, Chicago, 


CORRESPONDENT BANKING 
DIVISION - ABA 
1976 ABA National Corre- 
spondent Banking Confer- 
ence, Dallas, Nov. 7-9 


DEPOSIT DIVISION - ABA 

Individual Retirement Account 
Operating Problems Under 
Review by ABA 

Three Funds Management 
Seminars for Senior Bank 
Officers Will Be Held in San 
Diego, Atlanta and Dallas 


ECONOMIC DEVELOPMENT TASK 
FORCE - ABA 
New Task Force Formed: 
Booklet, Urban and Com- 
munity Economic Develop- 
ment, Available 


GOVERNING COUNCIL - ABA 
ABA Governing Council Mem- 
bers Get An Expanded Liasion 
Mission (members of Govern- 
ing Council for 6 Regions 
listed and some with photos). . . July 


HOUSING AND REAL ESTATE 
FINANCE DIVISION—ABA 
Advanced Construction Lending 

Workshop, Ohio State Univ., 
Columbus. Feb. 25-27 


National School of Real Estate 
Finance, Ohio State Univ., 
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Columbus, Aug. 8-13 


1976 National Conference on 
Real Estate Finance, Dallas, 
Apr. 25-28 


INSTALMENT LENDING DIVISION -ABA 


National instalment Credit 
Conference, Miami Beach, 
Fla., Apr. 4-7 

National instalment Credit 
School Applications Accepted 
for Feb. 6-18, 1977, Ses- 
sions at Univ. of Oklahoma, 


INSURANCE AND PROTECTION 
DIVISION - ABA 
Seminar on Premium-Saving 
Risk and Insurance Manage- 
ment Techniques, Boulder, 
Colo., July 18-21 


Seminar on Premium-Saving 
Risk and Insurance Manage- 
ment Techniques, Tucson, 
Feb. 6-9, 1977 


INTERNATIONAL BANKING DIVISION 


ABA and Bankers Association 
for Foreign Trade Cosponsor 
Fifth International Lending 
Policy Seminar in 1977 

1976 International Foreign Ex- 
change Conference, New 
York City, Nov. 3-5 


MARKETING DIVISION - ABA 
New Bank Marketing News- 


1976 National Marketing Con- 
ference, New York, May 


1977 National Marketing Con- 
ference, New Orleans, 
April 24-27 

Three Back-to-back IRA and 
KEOGH Workshops Sched- 
uled for December 


NOMINATIONS—ABA 

Four Are Endorsed for 1977- 
78 ABA Offices: President- 
Elect, William J. Copeland 
and John H. Perkins; Treasur- 
er, Hermann Moyse, Jr. and 
Thomas R. Smith 

W. Lidden McPeters, A.A. 
Milligan & Roger A. Lyon 
Nominated by ABA Govern- 
ing Council 


OFFICERS - ABA 
McPeters, W. Liddon: ABA’s 
New President Is a Well- 


organized Banker—J.Asher . . . Oct. 


OPERATIONS AND AUTOMATION 

DIVISION - ABA 

Applications Accepted for 
Business of Banking School, 
Durham, N.H., July 25-31 

Banking’s First Telecommuni- 
cations Workshop, Atlanta, 
Feb. 13-16, 1977 


Committee Attacks 6 Bank 
Problems (Research & 
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Planning Committee of Oper- 
ations/ Automation Division) . . June 
Exhibitors: Operations/Auto- 
mation Conference, Wash- 
ington, D.C., June 13-16 
Four Regional Operations and 
Automation Workshops 
Scheduled for San Antonio, 
St. Louis, New York & San 
Francisco 


Invitations To Exhibit at 1976 
National Operations/ Auto- 
mation Conference, June 


Automation Conference, 
Washington, D.C., June 


1976 National Trust Operations 
and Automation Workshop, 
New York City, March 
21-24 

Operations and Automation Di- 
vision Reports Progress on 
Wide Front—H.L. Baynes & 


PAYMENTS SYSTEM PLANNING 
DIVISION - ABA 
National Automated Clearing 
House Assoc. Conference, 
Atlanta, May 12-14 


PUBLICATIONS, TAPES AND 
FILMS - ABA 


ABA Offers Revised Edition of 
Guide To Individual Retire- 
ment Accounts 

ABA Publishes Book, Studies 
on the Payment of Interest on 
Checking Accounts 

ABA To Offer New Booklet on 
Sources For Ag Loans 

ABA's New “Rebate Schedule 
for instalment Loan Charges” 
Available 

ABA's Newly Revised “State 
Banking Law Service Avail- 
able” 


ABA's 1976 Annual Report 
Scheduled for Mailing 

Agricultural Lending: Sources 
of Funds, Now Available 

“An American Account: The 
Story of Banking,” a New 
Film Produced by ABA 


Automated Clearing House 
File Specifications, a Guide 
To Entry Into ACH Main- 
stream 

Bank Cards, a New AIB Text- 
book by Murphy and Mandell 
Now Available 


Bank Fact Book-Orders Re- 
ceived from non-bankers 

Bank Fact Book-Revised and 
Updated-is Back Again 

Banker Involvement in Educa- 
tion Widespread: results of 
“Urban and Community Eco- 
nomic Development...A Bank- 


Bank Location Analysis—Tech- 
niques and Methodology 


Banker’s EFT Handbook Avail- 
able (part of Arthur D. Little- 
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ABA Study) 


Banker's Guide to Small Busi- 
ness Loans 

Banks Are Good Community 
Neighbors, Reveals ABA’s 
Survey on Urban and Commu- 
nity Economic Development. . . July 

Booklet on ABA’s Commercial 
Lending Schools 

Cassette Tapes Available from 
1976 National Credit Con- 
ference 

Cassette Tapes from 1976 
Bank Investments Conference 
Available Soon 

Chartered for Progress: Two 
Centuries of American Bank- 
ing, Available 


Como Administrar Su Dinero, 
Spanish Language Translation 
of How To Manage Your 
Money Available 

Compliance with Real Estate 
Settlement Procedures Act 
Easier with Information Kit. . . . June 

Delinquency Rates on Bank In- 
stalment Loans, ABA Bulletin 
for Loan Managers 

Digest of Bank Insurance (re- 
vised) Mailed 

Direct Deposit Statement Stuf- 
fers Available 

Economic Development News- 
letter Introduced 

Equal Credit Opportunity 
Handbok, a Compliance 


Expatriate Compensation Poli- 
cies and Practices in U.S. 
Banks Outlined in ABA 
Survey 

“Faces of ABA”: 10-minute 
film available 

Final Four Booklets Completed 
in 12-part Instalment Credit 
Series 

Foreign Exchange Is Subject 
of New Book from ABA's In- 
ternational Banking Division .. . 


Four Additional Manuals Com- 
pleted in the 12-part Instal- 
ment Credit Series 

Four Tape Cassettes on IRA’s 
Available 


Guide to Bank Public Relations 
Prepared by Burton-Mar- 
steller 


Guide To Developing a Written 
Lending Policy, Available 

How To Make a Mortgage, a 
Guidebook 

How To Market a Mortgage 
Loan Is Now Available (Com- 
panion to How To Make a 
Mortgage Loan) 

instalment Credit Outstandings 
as Percentage of Deposits 
Fell, 1975 instalment Credit 
Survey Shows 

An Introduction to Bank Market- 
ing Planning: an 80-page 
publication for the community 
banker 

ALenders Flood Insurance 
Guide Prepared by ABA with 
National Flood Insurers 


Mini-Course in Public Speak- 
ing [cassette presentations 
of finalists at AIB National 
Public Speaking Contest] .... June 

Money Management Advice for 
Spanish Speaking Customers 
Available 

More Than 80 Residence 
Schools Are Listed in 1977- 
78 Bankers Schools Direc- 
tory 

More than 1 Million Copies of 
ABA's New Statement Stuffer 
on Direct Deposits Sold 

Negotiable Instruments and the 
Payments Mechanism, Newly 
Published Text Is Basis for 
AIB Course Offering 

New Bank Marketing News- 


New Challenges, Tape Cas- 
sette Reports on 1975 Bank 
Card Convention 

New Edition of ABA’s Annual 


Report 

New Task Force Formed: 
Booklet, Urban and Commu- 
nity Economic Development, 
Available 

1975 Payments System Policy 
Conference Proceedings 
Available 

1976 Edition of Aids From 
ABA, Catalog Listing ABA 
Pubiications and Materials, 
Available 

An Outside/Inside Bicentennial 
PR Package Available from 


Postal Service Failure Con- 
tingency Plan Developed by 


Proceedings of ABA’s 1975 
Payments System Policy 
Conference Available 

Proceedings of 1976 National 
Trust Conference Available ... 


Proceedings of the 1975 Pay- 
ments System Policy Confer- 
ence, Available 

Remote Electronic Facilities: 
An Analysis of Enabling Acts, 
Published by ABA 


A Risk and Insurance Manage- 
ment Guide for Financial Insti- 
tutions Available from ABA. . . . Nov. 
Routing Numbers—Specifica- 
tions and Guides, now Avail- 


A Security Analysis of the Bank 
Card System Conducted by 
Mitre Corp. Available in Two 
Volumes (The Mitre Report) . . . Aug. 

Security Aspects of Bank Card 
Systems, Results of Confiden- 
tial Study by Mitre Corp 

Selected Speeches From 
1975 National Correspondent 
Banking Conference 

Sources of Banking Statistics 
Relating to the Deposit Func- 
tion, a New Bibliography from 
ABA : 


State Banking Law Service, 
Comprehensive Survey and 
Comparison of Banking Law 
on State-by-State Basis, 
Published 


Studies on the Payment of In- 
terest on Checking Accounts: 
a collection of papers is avail- 
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Summary of 1975 State Legis- 
lation Relevant To Bankers... . 

38 Taped Sessions of 1976 
Operations and Automation 
Conference Available in Cas- 


Three ABA Booklets To Help 
Establish or Supplement 
Bank’s Consumer Contact 
Program Available 

Total U.S. Farm Debt Rose 
During 1975, Agricultural 
Credit Survey Reveals 

Trust Fact Book, First Publica- 
tion of its Kind on Trust Busi- 


Trust Management Update, A 
Newsletter 


Trust Round Table, a Staff De- 
velopment Educational Kit. . . . June 
Trust Services From Your Bank, 
a New ABA Publication 
A Trust Software Directory 
Published 


Unedited Tape Casettes from 
24th National Agricultural and 
Rural Affairs Conference 
Available 

Unedited Tapes Covering 24th 
National Agricultural and Rural 
Affairs Conference Avail- 


bering System Needed: Re- 
port, Bank Card Division Pro- 
posal for Bank Card Num- 
bering 

Urban and Community Eco- 
nomic Development News- 
letter Available 


— SERVICES DIVISION 


1977 ABA Conference for 
Branch Administrators, Atlanta, 
Feb. 16-18 


REAL ESTATE FINANCE DIVISION 
ABA 


ABA's 1977 National Confer- 
ence on Real Estate Finance, 
San Francisco, May 22-25... . Dec. 


STONIER GRADUATE SCHOOL OF 
BANKING - ABA 
Ayres Fellowships To Attend 
1976 Session of Stonier 


Hughes Fellowship Applications 
for 1976 Must Be Received 


Hughes Fellowship for 1976 
Session of Stonier Awarded .. . 

Stonier Graduate School of 
Banking Commencement 
Exercises Held June 20 


TRUST DIVISION - ABA 
National Trust Conference, At- 
lanta, Feb. 8-11 ‘ 
1977 ABA National Trust Con- 
ference, New Orleans, Feb. 


Trust Conference Available .. . 
Tax Reform Workshops Sched- 
uled for November 
Trust Management Update, A 
Newsletter 


Two Regional Seminars on 
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“Managing Interpersonal Re- 
lationships” Planned in Chi- 
cago and New York City 


URBAN AND COMMUNITY AFFAIRS 
COMMITTEE—ABA 
Conference on Urban and 
Community Economic Devel- 
opment, Washington, D.C., 


34 


May 24-25 


Environmental Loan Programs 
At More Than One-Third of 


Spearheads “CURE” for 
Covington, Ky 


Survey of Banks’ Involvement 
in Social Issues Conducted 
by Urban and Community Af- 
fairs Committee 

Urban and Community Eco- 
nomic Development News- 
letter Available 
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ABA NEWSLETTER 
ABA Newsletter 
See also 
Part Ill, Guide to...ABA 


ACCOUNTING 
Accounting Program for the 
Smaller Bank 


ADVERTISING 
A Banker’s Work Is Never 
Done (Citizens Central 


Bank, Arcade, N.Y.)......... Sept. 


BHC’s Ad Campaign Puts 
‘YOU 1st’ (First Midwest 


Bancorp, St. Joseph, Mo.)..... Oct. 


Chairman “Asks for the 
order” (Valley Nat'l 
Bank, Phoenix) 

Equibank Snensors Alternative 
TV Show (Equibank, N.A., 
Pittsburgh) 

A Financial Advertising 
Guide for Banks 

Whimsical Ads Sell Car Loans 
in Florida (Florida Nat'l 


MARKETING 
PROMOTION PROGRAMS 
SERVICES 


AGRICULTURAL CREDIT 
Additional Copies of State 
Farm Credit Reports 
Available 
Annual Agricultural Credit 
Situation Survey Report 


Bankers Explore Farm 
Credit Crunch 

Banks Maintained Leadership 
in Providing Non-Real 
Estate Agricultural Credit 
in 1976 (farm credit 


Farm Credit: Problems But 
No Panic 

Farm Lending Increased in 
1976 and Expected Strong 
in 1977: Survey by Agri- 
cultural Bankers Division 

In Response to the Farm 
Credit Situation ABA Makes 
Available Publications on the 
Agricultural Correspondent 
Banking Relationship 

What's Ahead in Farm Lending?: 
Interview with Leslie W. 
Peterson and Walter W. 
Minger 


AMERICAN INSTITUTE OF CERTIFIED 
PUBLIC ACCOUNTANTS 
Conference Planned on Bank 
Accounting, Washington, 
D.C., Dec. 12-13 


AMERICAN SOCIETY OF FARM 
MANAGERS AND 
RURAL APPRAISERS 
How Pros Make Farm Appraisals— 
R. Brunoehler 


ANNUAL REPORTS 
See 
REPORTS 


APPRAISALS 
Booby Traps of Cable TV 
Appraisal—G.A. Dent 
How Pros Make Farm 


Appraisals—R. Brunoehler. . . . Mar. 


ATTORNEYS 
When and How To Use Outside 
Counsel—R.A. Eisenberg & 


O.K. Johnson, Jr 


AUTO FINANCING 
See 
CONSUMER CREDIT 
LOAN POLICY 


AUTOMATED CLEARING HOUSES (ACHs) 


An Independent Evaluation of 
the National Automated 
Clearing House System by 
Ernst & Ernst 

Justice Takes Two ACHs To Court, 
Charging Antitrust 
Violations 

New Tool for Marketing ACH 
Services—The SurePay 
Marketing Manual 

RMACHA Calls Justice 


See also 
ELECTRONIC FUNDS TRANSFER 
SYSTEM 


NATIONAL AUTOMATED 
CLEARING HOUSE 
ASSOCIATION (NACHA) 


AUTOMATED TELLERS (ATMs) 
ATM Net for Washington-Area 
Credit Unions Approved 
by NCUA 
Automatic Banker Speaks 
Two Languages 
BANCO Offers To Help 
Respondent Banks with ATMs 
(Northwest Bank Corp.) ...... Nov. 
Bank Groups Jockey for Position 
as ATMs Catch on Big 
in Colorado—J. Asher 
Bank Sends Hospital a New 
“Patient” (Covington, Ky., 
Trust & Banking Co.)........ June 
Bank's ATM Vends Travelers 
Checks, Too (People’s Bank 
& Trust Co., Aurora, Colo.)..... Apr. 
Camera Gives Added 
Protection to ATMs 
Denver Bank Seeks Wider ATM 
Network (United Bank of 
Dec. 
Four Elements of an ATM 
Bullseye (St. Joseph Valley Bank, 
Sept. 
New ATM Line Uses Modular 


Number of Banks Using ATMs 
And POS Terminals Doubled 
in Two Years 

“Our ATMs Now Are Busy 
Around the Clock” (San 
Diego Trust & Savings Bank). . . 

Pushing the Buttons in Kansas 
City (First Nat'l Bank) 

Surveillance System Works 
with ATMs 

This ATM Also Sells Postage 
Stamps 

Two Banks Create an interstate 
ATM Net (Central Trust Co., 
N.A., Cincinnati & First 
Nat'l Bank of Louisville, 


Ky 
VNB s ATMs Reach the Million 
Mark (Virginia Nat'l Bank) 


AUTOMATION 

Chembank Will Put All Tellers 
On-Line 

Continental Automated Check 
Processing—R.M. 
Gladziszewski 

GSI Offers Low-Cost Payment 
Processors 

Investment Division Processes 
Own Data (Philadelphia 
Nat’! Bank) 

Irving Trust Starts Book- 
Entry Transfers 

On-Line Teller System Cuts 


1 


Paper Load (The Oregon 
Bank, Portland) 

Software Package Is a System 
Watch-Nog..., 

See also 
AUTOMATED TELLERS 
COMPUTERS 
ELECTRONIC FUNDS TRANSFER 

SYSTEM 


EQUIPMENT 
BANK CARDS 


ee 
CREDIT CARDS 
DEBIT CARDS 


BANK COMMUNICATIONS 
ee 
COMMUNICATIONS 
BANK EARNINGS 


See 
BANK INCOME AND EXPENSES 


BANK EXAMINATION 
Guide To General Examinations 
for National Banks Now 
Available 


BANK INCOME AND EXPENSES 

Bank Expenses Up; Employ- 
ment Rises 

Cutting Employee Benefit 
Costs—M.P. Carlton 

How Error-Prone Is Your 
Bank?—W. Exton, Jr 

Minimum Wage Rise Poses 
Problems for Banks—A.W. 


Risk and Insurance Manage- 
ment Guide for Financial In- 
stitutions, Available 

Take a New Look at your 
“People” Costs—E.C. 


To Build Profits: Which Way 
Trust?—J. Asher 


BANK LEGISLATION 
See 
LAWS AND LEGISLATION 


BANK MANAGEMENT 

Bank of Tomorrow Is Here 
Today at Citibank: Changing 
How Managers Manage 

Bank Strategic Planning: A 
Guide for Organizing and 
Managing the Process, Now 
Available 


Changing Role of the Branch 
Manager—W.0O. Tucker, Jr . . . 

Changing Technology Dic- 
tates Changing Management 
Style—P.J. Brennan 

How Do You Rate? New Self- 
Assessment Guide for the 
Bank Executive: Manage- 
ment Skills for Bankers 


How To “Rent” a Money 


Desk 
Seven Trust Officers Who 
Made it to the Executive 


BANK OPERATIONS 

Bank of Tomorrow Is Here To- 
day at Citibank: Changing 
How Managers Manage 

Bank of Tomorrow Is Here To- 
day at Citibank: Decen- 
tralizing Microfiche Capa- 
city 

Bank of Tomorrow Is Here To- 
day at Citibank: Shrinking 
the Documents, Slashing 
Retrieval Time 


Mo. Pg. Mo. Pg. Mo. Pg. 
...........88e 61 
........ Monthly t. 132 
30 
pr. 90 
154 
105 
uly 104 
.. Dec. 80 
10 
88 
See also . Nov. 36 
10 . Mar. 80 
Oct. 180 
102 ..May 52 
. .. June 45 
102 163 
100 Wallace, 10 
Oct. 163 146 .... Feb. 37 : 
. Nov. 51 
80 
.May 134 108 
Concep Oct. 146 
. Aug. 30 June 10 
.. June 89 
Oct. 86 Aug. 29 
. Jan. 40 
June 22 June 106 
Jan. 70 
Juh 
| 414 
Nov. 96 
. Aug. 33 
Sept. 144 
42 
ar. 132 
39 
..June 114 ... Nov. 44 
132 ...Nov. 46 
. . Aug. 22 
. .. Nov. 48 
| 


Bank Makes Change for 
Change’s Sake (Coin Process- 
ing Dept., Equitable Trust Co., 
WAG) es Oct. 
Bank’s New On-Line System 
Uses Fast “finger talk” Ter- 
minals (Third Nat'l Bank of 


Changing Technology Dic- 
tates Changing Management 
Style—P.J. Brennan 

Chembank Will Put All Tellers 


Citibank To Automate Incoming 
Letter Mail 

Cold, “Flood,” Fire, Power Out- 
age Fail To Halt this Bank’s 
Data Processing (Winters 
Nat’! Bank & Trust, 
Dayton) 

Farming Out the “Doggy” Work 
of the Back Office: A Grow- 


$42-Million Bank Puts Signa- 
tures on Fiche (McLachlen 
Nat’i Bank, Washington, 

June 

How Error-Prone Is Your 
Bank?—W. Exton, Jr 

Illinois Bank Joins Sharedata 
System (First Nat'l Bank of 
Elgin) 

Improved Service Can Be As 
Simple as a Signature (Jeffer- 
son Bank & Trust Co., Lake- 
wood, Colo.) 

Irving Trust Starts Book-Entry 
Transfers 

The Message...Without the 
Medium (Bank of America)— 
D. Hellyer 

On-Line Teller Terminals Are 
Simple, Fast (Security Nation- 
al Bank, Walnut Creek, 

Switch To Batch-Mode Proc- 
essing Speeds Bank’s Securi- 
ties Operation (State St. 
Bank, Boston) 

Word-Processing: The New 
Concept Is Time-Sharing 

Work-Station Setup Enriches 
Jobs (Citibank) 

See also 
COMMUNICATIONS 


BANK PROFITS 
ee 
BANK INCOME AND EXPENSES 


BANK REGULATION 
Can Banking Achieve a “Level 
Playing Field” To Serve Its 


Why the Differential in Savings 
Interest Is Economically 
Wrong—P.M. Laub 

See also 
COMPTROLLER OF THE 

CURRENCY 
FEDERAL RESERVE BOARD - 
REGULATIONS 


BANK SECURITY 
See 
PROTECTIVE MEASURES 


BANKSIM 
BankSim li, Core of Manage- 
ment Conference 


BANKING - CANADA 
...Meanwhile, Up in Canada, 
The Royal Bank Is Doing 
Something About It (banking 
for the poor)—V. Lederer .... 


BANKING - JAPAN 
Banking Japanese Style: Pic- 


ture Tour of Headquarters of 
Fuji Bank in Tokyo 

Japanese Banks Seek (Cau- 
tiously) To Enlarge U.S. Cor- 
respondent Networks—H. 
Waddell 


BANKING - U.S. 

ABA's New Standards Struc- 
ture—J.T. Booth 

Anti-Discriminatory Women’s 
Banks: One Even Has a Man 
President—J. Tesar 

Banking’s Battle for Equality for 
Savings Depositors Has Just 


Banks vs. Non-Banks: The 
New Full Service Banking 
Campaign Will Tell Banks’ 
Story—M. Delaney 

“Hey, Dad, what's a bank?”: 
Editor’s Column 

Japanese Criticize U.S. Banks’ 
“Errors” —H. Waddell 

New State Laws on EFT 

The Poor Need Banks, The 
Banks Are Willing, But...— 
V. Lederer 

See also 
MINORITY BANKS 


BANKING - U.S. - ALABAMA 
There’s a New Look in Birming- 
ham—and in the City’s Top 
Banks—J. Asher 


BANKING - U.S. - CALIFORNIA 
California S&L Ends POS Ex- 
periment 


BANKING - U.S. - COLORADO 
Bank Groups Jockey for Posi- 
tion as ATMs Catch on Big 
in Colorado—J. Asher 


BANKING - U.S. - FLORIDA 
Seven Florida Banks form EDP 


BANKING - U.S. - GEORGIA 
Honest Face: Moving Closer 
Toward EFT (First Nat'l Bank 
of Atlanta) 


BANKING - U.S. - ILLINOIS 
Illinois EFT Study Commission 
Seeks a Two-Year Exten- 


BANKING - U.S. - KENTUCKY 
“Interchange” Links Banks in 
Kentucky 


BANKING - U.S. - MAINE 
Maine Bank’s Report: “We 
have met the NOWs and they 
are ours” (Casco-Northern 


Corp., Portland, Me.)......... Apr. 


BANKING - U.S. - MICHIGAN 
‘Provider’ Banks and ‘Host’ 
Banks: The New Interbank 
Trust System in Michigan— 
H.J. Schaberg 


BANKING - U.S. MINNESOTA 
Oversight in Minnesota Legis- 
lature Kills EFT Legislation— 


BANKING - U.S. NEBRASKA 

EFT Network Uses “Nonstop” 
Computers 

Justice Dept. Warning Fails 
To Stay Planned Summer 
Start-Up of NETS 

NETS’ New Switch Contract 
May Answer Justice’s Con- 


Omaha National Bank With- 
draws From NETS 


BANKING - U.S. - NEVADA 
As Casinos Spread...Doing 
Business with Gambling 
(Valley Bank of Nevada) 
Exclusive Photo Report from 

Las Vegas—D. Wolters 


BANKING - U.S. - NORTH CAROLINA 
North Carolina Group Post- 
pones POS Entry 


BANKING - U.S. - OKLAHOMA 
EFT Is Making News in 


BANKING - U.S. - PENNSYLVANIA 
Pennsylvania Bankers Sue to 
Halt Mutual’s Offering of 
NINOWS 
Steel Union Signs New Pact 
with Bank in Pennsylvania ... . Feb. 


BANKING - U.S. - UTAH 
What a New Private Study Told 
Utah Bankers About NOW 
Accounts. 


BANKING AS A CAREER 
“Tellers Day” Film Is a Re- 
cruiting Aid 


BANKING OUTLOOK 
Bank of Tomorrow Is Here To- 
day at Citibank: three ar- 


BANKS - SOCIAL RESPONSIBILITY 

Employees Raise $ To Aid 
Hospital (Penn Central Nat’! 
Bank. Huntington, Pa.) ....... Mar. 

Fifth Grade Class Meets in the 
Bank Lobby (photo) 

Health-Care “Fair” Draws 550 
Seniors (Central Bank of 
Denver) 
Seniors (Central Bank of 
Denver) 

.. Meanwhile, Up in Canada, 
The Royal Bank Is Doing 
Something About It (banking 
for the poor)—V. Lederer .... 

The Poor Need Banks, the 
Banks are Willing, but...— 
V. Lederer 

Sea-First “Schools” Small 
Businessmen (Seattle-First 
Nat'l Bank) 

Small Businesses Have a 
Friend in Toledo 

UCB Tests New “Save-a-City” 
Plan (United California Bank, 
Los Angeles) 


BARGAINING UNIT 
See 
LABOR UNIONS — 
ORGANIZING ACTIVITY 


BONDS, MUNICIPAL 
ee 
MUNICIPAL BONDS 


BOOKS FOR BANKERS 

Accounting Research Convo- 
cation: Emerging Issues ed. 
by G.J. Previts 

Administration and Organiza- 
tion, Vol. Vi, ed. by D. Yoder 
& H.G. Heneman, Jr 

All About Microcomputers, by 
Datapro Research Corp 

All About: (1) Microprocessors; 
(2) Data Communications Fa- 
cilities; and (3) Minicomputer 
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Printers, Datapro Research 
Corp 

Analyzing Financial Statements: 
Quick and Clean by J.E. 
Kristy 

Bankers and Borders—The 
Case of American Banks in 
Britain, by J. Kelly 

Banking and Financial Services 
in Canada. International Re- 
sources Development, Inc . . . . Oct. 

BUC’s Used Boat Directory, 
31st ed., BUC International 
Corp 

Capital for Productivity and 
Jobs, Ed by E. Shapiro and 
W.L. White 

Catalog of Federal Loan Guar- 
antee Programs, September 
1977. House Banking, Fi- 
nance and Urban Affairs 
Committee 

Computer Selection: An Aug- 
mented Edition, by E.0. 
Joslin 

Dynamics of Forecasting Fi- 
nancial Cycles, by L. H. Hunt. . . Apr. 

The Economics of Money and 
Banking, by L.V. Chandler 
and S.M. Goldfeld 

Estate Planning and Adminis- 
tration by W.C. Lay 

Financing State and Local Gov- 
ernments by J.A. Maxwell 
and J.R. Aronson 

Foreign Exchange Markets: A 
Guide To Foreign Currency 
Operations, by H. Riehl and 
R. Rodriquez 

The Goodkin Guide To Winning 
. Real Estate, by S.R. Good- 

in 

Handbook of Interest and An- 
nuity Tables by J.C. Estes .... 

In The Vaults of Time by 


The Ins and Outs of Computer 
Insurance, Auerback Pub- 
lishers 

International Payments, Debts 
and Gold: Collected Essays 
by Fritz Machlup 

Keeping the Incentive In Incen- 
tive Pay. The Research In- 
Stitute of America 

The Management Consultant, 


Manager's Guide To Zero-Base 
Budgeting, Research Insti- 
tute of America 

Managing Commercial Bank 
Funds, by E.N. Roussakis 

Merchant Banking in the Far 
East by M.T. Skully 

Minimum Wage Legislation. 
American Enterprise Institute 
for Public Policy Research... . Dec. 

Money, Banking, and Macro- 
economics: A Guide To In- 
formation Sources, ed. by 
J.M. Rock 


Negotiations: Principles and 
Techniques, by N.W. Beck- 


Pension Regulation Manual 
(Revised) by R.A. Bildersee. . . 


The Political Economy of Post- 
war U.S. Trade Policy, by 
R.E. Baldwin 

Practical Operating Budgeting, 
by L.M. Matthews 

Profit-Building Ideas for Bank 
Christmas Promotions, by O. 
Georger 

Profit-Sharing Design Manual, 
edited by Prentice-Hall 


Reorganizing The Federal 
Bureaucracy: The Rhetoric 
and the Reality, by M.P. 


Researcher's Guide to Wash- 
ington. Washington Re- 
searchers 

Start Supervising, rev. ed., by 
H.F. Sh 

Technology Transfer To East- 
ern Europe: U.S. Corporate 
Experience, by E. Hayden .... 

Tele-Communications: Improv- 
ing Costs & Services. Re- 
search Institute of America... . 

Telephone Marketing: How To 
Build Your Business by Tele- 
phone, by M. Roman 

Teller World, by P.F. Janott 

Trust Marketing Handbook by 
V.P. Whitney 

Zero-Base Budgeting Comes 
of Age by L.M. Cheek 


BOYCOTTS 
International Boycott 


BRADFORD NATIONAL CORPORATION 


Farming Out the “Doggy” Work 
of the Back Office: A Grow- 
ing Trend 


BRANCH BANKING 
Changing Role of the Branch 
Manager—W.O. Tucker, Jr .. . June 
Mickey Gets a Bank (Walt Dis- 
ney World, Orlando, Fla.)...... July 


BUILDINGS 
And a New Skyline in Shreve- 
port (First Nat'l Bank of Shreve- 


Bank Premises: When To Own, 
When To Lease—R.L. 


Now, Along Comes a Mile- 
Long Bank (Promenade Nat’! 
Bank of Richardson, Tex.) .... 
Towering New Bank Tower in 
Tulsa (Bank of Oklahoma) 


BUSINESS CONDITIONS 
Analysts Cite Business Pickup, 
Monetary Policy, as Reasons 
Why Interest Rates Will Rise 


Analyzing the Stock Market's 
Performance: Has Gloom 
Been Overdone? What's 
Ahead Now?—P.S. Nagan ... . Oct. 


BUSINESSPERSON OF THE YEAR 
Young Business Group Honors 
Bankers 


CALCULATORS 
Direct New Method for Calcu- 
lating Balances—T.W. Dona- 


Programmable Calculators: 
They'll Do Everything but 
Whistle “Dixie” —P. 


Small Programmable Does 
Printouts, Too 


CALENDAR 
Calendar 


CALLING OFFICER 


ee 
CORRESPONDENT BANKING 


CAREER APPAREL 
Apparel Features Basic Classic 
Styles 


CASH MANAGEMENT 
Helping Commercial Custom- 
ers Manage $ (New England 
Merchants Nat’! Bank, Bos- 


) 
Merrill Lynch To Offer Cash- 
Management Package 


CHASE MANHATTAN BANK 
Chase Manhattan’s Evolving 
Money Transfer System 


VERIFICATION 
ee 
PROTECTIVE MEASURES 


CHECKING ACCOUNTS 
Proposed Share Draft Ac- 
counts—E.F. Smith 


CHECKS 
Check Processing Program 
Modification Urged; Publica- 
tion Helpful in Preparing New 


Continental Automated Check 
Processing—R.M. Glad- 
ziszewski 

How One Bank Cuts its MICR 
Rejects (Bankers Trust Co., 
New York) 

Measure To Reduce Errors in 
Check Processing Endorsed 
by ABA and Federal Reserve 
System 

The Message...Without the 
Medium (Bank of America)— 
D. Hellyer 

New Checks Prevent Color 
Copier Forgery 


CITIBANK 
Bank of Tomorrow Is Here To- 
day at Citibank: three 
articles 


CLUBS 
Payment of Employees’ Dues 
To Private Clubs...May Be 
Entirely Proper 
Seafirst Adopts Anti-Bias Rule 
on Club Memberships 


CLUSTER BANKING 
e 
CORRESPONDENT BANKING 


COAL INDUSTRY 
Financing Expanded Coal Pro- 
duction—K.R. Summers 


COMMERCIAL LENDING 
Commercial Lending: Round- 
table Discussion 
SBA Lending Sets Faster 


COMMUNICATIONS 

Boston Bank Beams Data by 
Microwave (First Nat'l Bank 
of Boston) 

Making a $4.17 Letter Worth 
It—M.H. Murray 

The New Wild Blue Yonder of 
Bank Communications 

Results of the 1976 Bank Tele- 
communications Survey Pub- 
lished 


Why Telecommunications Has 
Become the Hot New Trend 
in Bank Operations: Interview 
with Charles W. Donaldson. .. . May 


COMMUNITY DEVELOPMENT 
Publication, Bankers and 


Mo. Pg. Mo. Pg. Mo. Pg. 
Nov. 126 .... July 78 
82 
Dec. 44 
138 ne 46 
May 114 
114 
Apr. 80 
80 
Feb. 82 
May 114 6 
Mar. 116 
44 
Aug. 40 
dune 114 
114 
62 Feb. 50 ..June 122 
40 
pi 
24 ..Oct. 28 
126 
82 
M.P.Walsh................Mar. 116 49 Now. = 
Citibank Comes To Terms with 48 F 
..Oct. 138 
Nov. 26 
.. Apr. 80 
138 ... Mar. 40 
2 
.. Dec. 44 June 8 
80 
in 1977—P.S. Nagan........ Feb. 8 
82 
138 
10 ... July 84 
44 
44 69 27 
96 
126 
Money & Banking by J.M. Cul- 68 
July 82 
Ar. 38 
114 June 
— 
90 
Feb. 82 Apr. 116 
3 


Community Involvement: 
Profiles of Selected 

Bank Programs in 
Economic and Community 
Development, 


There’s a New Look in Bir- 
mingham—and in the 
City’s Top Banks— 

J. Asher 


COMMUNITY RELATIONS 

Disclosure Is Not a Dirty 
Word writes Jim Hetiand, 
Sr., in Urban and Commu- 
nity Development 

Film On City Marks 
Bank’s Anniversary 
(First Nat'l Bank of 


Parking-Lot Produce Busi- 
ness Is Booming (Secu- 
rity Nat’l Bank, Wainut 


Sept. 


St. Louis To Mark 
Lindbergh's Flight 


COMPENSATION 
See 


EXECUTIVE COMPENSATION 
WAGES AND SALARIES 


COMPETITION 

Can Banking Achieve a 
“Level Playing Field” 
To Serve Its 
Customers 

Commission To Study 
EFT “impact” 

Your Competitors’ Simple 
Gameplan—E.F. 


COMPTROLLER OF THE CURRENCY 
A Banker's Guide To 
Washington 


— OUTPUT MICROFILM (COM) 
MICROFORMS 


COMPUTERS 

Added Computer, Saved 
$100,000 (Citizens & 
Southern Nat’! Bank, 
Atlanta) 

Burroughs Offers New 
Computer Line 

Chase Installs New Data 
Input Technology 

Citibank Integrates 
Accounting 
Functions 

Continental Expands Its 
Telephone Net (Conti- 
nental Illinois Bank & 
Trust Co., 
Chicago) 

Control Data Adds Two 
New Computers 

Deposit Processor Can 
“Read” Checks 

Desk-Top Processor 
Provides Graphics 

EFT Network Uses “Non- 
stop” Computers 

ls There a Used Computer 
In Your Future?— 
S. Monosson 

Keeping an On-Line System 
Trouble-Free (Seatt!e- 
First Nat'l Bank of 
Washington) 

Micro-Based System Is 
Highly Flexible 

NCR Introduces a New 
Minicomputer 

New POS Terminal Can Be 
“Customized” 


New Tool in Trust: Do-It- 
All Softw: 

Now—Computers Also 
Handle Forms 

Self-Service Terminal 
Is Designed for 
Lobby 

Terminal Displays 132 
Columns of Data 

This Computer Has a 
“Built-in Future” 

Why a $33-Million Bank 
Elected To Buy Its Own 
Computer (Talladega 
Nat’! Bank, Talladega, 


Word-Processing: The New 
Concept Is Time- 
Sharing 

Word Processor Is 
Computer-Based 

See also 
AUTOMATION 
ELECTRONIC FUNDS 

TRANSFER SYSTEM 

EQUIPMENT 


CONFERENCE OF STATE BANK 


SUPERVISORS 
A Banker’s Guide To 
Washington 


CONFERENCES 

ABA's National Conference 
on Real Estate Finance, 
San Francisco, 
May 22-25 

ABA's National Corre- 
spondent Banking Con- 
ference, New Orleans, 
Nov. 28-30 


ABA's 1977 National 
52 Governmental Affairs 
Conference, Washington, 
D.C., July 29-30 


ABA's 1977 National 
Marketing Conference, 
New Orleans, 

April 24-27 


ABA's Second National 
Economic Development 
Conference, Dallas, 


ABA's 3rd International 
Banking Conference, 
New York City, Jan. 
18-20, 1978; Kissinger 
Slated Keynote 
Speaker 


ABA's 29th National 
Credit Conference, 
Chicago, Feb. 27- 
March 1 


ABA's 30th Annual 
National Credit Confer- 
ence, New Orleans, 
March 5-7, 1978 

ABA's Western Trust 
Conference, Los Angeles, 
Sept. 21-24 

AIB Annual Convention, 
Phoenix, May 29- 
June 1 

Conference Planned on 
Bank Accounting, 
Washington, D.C.., 
Dec. 12-13 


5th Annual Bank Investments 
Conference, Atlanta, 


New York City, Feb. 
5-8, 1978 
1977 ABA Annual Bank Card 
Convention, Atlanta, 
Sept. 11-14 


1977 National Agricultural 
Bankers Conference, 
Kansas City, Nov. 


1977 National Operations 
and Automation Confer- 
ence, Hyatt Regency 
Hotel, New Orleans, 
May 15-18 


1977 National Personnel 
Conference, Atlanta, 
Sept. 18-21 


1978 Annual Conference of 
NACHA, New Orleans, 
April 2-4 

Plans Set for Marketing 
Conference (New Orleans, 
April 24-27) 

Second National Conference 
for Branch Administra- 
tors, Atlanta, Feb. 


3rd Annual Conference for 
Branch Administrators, 
New Orleans, Feb. 
12-15, 1978 

36th National instalment 
Credit Conference, New 
Orleans, March 27-30 


See Also 
ABA - GENERAL 
EDUCATION 
TRAINING PROGRAMS 


CONGRESS 

Busy Schedule Ahead in 
Congress—E.F. Smith 

How the ABA Decision-Making 
Process on National Issues 
Reflects Members’ Opinions 
—E.F. Smith 

Legislative Proposals Are 
Being “Repackaged” but 
the New Congress Is Fol- 


Regulations—E.F. Smith 

See Your Congressman This 
Month—E.F. Smith 

Some Major Banking Issues 
Face Delay as New Congress 
Organizes and Awaits 
Carter Leadership— 
E.F. Smith 


CONGRESSIONAL BANKING AND 
FINANCE COMMITTEES 
A Banker’s Guide To 
Washington 


CONSUMER CREDIT 

Consumer Credit More Plenti- 
ful This Year (Survey) 

Interested in Financing 
Gliders? West Coast Banker 
Says You Should Be: 
Editor’s Column 

It’s Time To Stop Trial- 
and-Error Training for 
New Instalment Lenders— 
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W.J. Fiorentini 

A New Look at the Recrea- 
tional Vehicle Lending 
Opportunity—D. Toms 


See also 
EQUAL CREDIT OPPORTUNITY 


CONSUMER EDUCATION 

ABA Sets a Grass-Roots 
Program To Further 
Economic Education 

Alabama: “We've done it for 
years” (economic education 
program) 

Bank’s Game Teaches Money 
Management (Continental 
Bank, Chicago) 

Booklet Aids Families in 
Budget Planning 

Booklet Systematic 


g 
Busy Day At The Tel-Money 
Switchboard (First Bank & 
Trust Co., South Bend, 


The Case for Consumer Educa- 
tion—D.J. Verdirame 

Helping Customers Figure 
“Net Worth” 

Leaflet, entitled “Don’t 
Be Swindled”, Available 


...Meanwhile, Up in Canada, 
The Royal Bank Is Doing 
Something About It (bank- 
ing for the poor)— 

V. Lederer 

Why Not Sponsor a Business 
Seminar? (indiana Bank & 
Trust, Fort Wayne) 

See also 
EDUCATION 


CONSUMER REGULATIONS 
Banker Blows Top Over Red 
Tape: B.P. Allen, Jr., 
First Nat'l Bank of 


Truth in Lending: It’s Time 
To Reach for the Pruning 
Shears—T.H. Klasky & 
M.W. Schober 


CONTESTS 

How About the D-J Average? 
Trust Bankers Say 1049.65: 
Editor’s Column 

Median Forecast Among Bank- 
ers for T-Bill Yield at 
the 1977 Yearend Is 
5.765%: Editor’s Column 

1976 Interest-Rate Guesses 
Miss by a Country Mile 

Trust Banker Wins BANKING’s 
DJIA Competition 


See also 
PUBLIC SPEAKING 
CONVENTIONS 


See 
CONFERENCES 
A.B.A. - GENERAL 


CORRESPONDENT BANKING 
“Cluster” Banking Adds New 
Dimension To Correspond- 


ent Services—M.G. Brock .... 


“Good Training is faster 
than experience alone”: 
Editor’s Column 

How Correspondent Bank 
Calling Officers Answered 
Questions: 1977 ABA 
Survey 

How Correspondent Banks 
Rank in Size of Domestic 
Balances (state-by-state 


list compiled from FDIC 
call reports, March 31, 
1977) 
Profile of the Calling 
Officer—H.E. Miller 
What's Ahead in Federal 
Reserve Services?—J.H. 


CREDIT CARDS 

Bank Card Duality Issue 
Heats Up (summary of ABA 
Bank Card Division's 
annual meeting) 

Bank Cards Are a Special 
Case 

The Case for Consumer Educa- 
tion—D.J. Verdirame 

Credit Card Start-Up Costs 

Five Cards For One Bank? 
Yes Says City National 
Bank, Columbus, Ohio— 


Four Elements of an ATM 
Bullseye (St. Joseph 
Bank, Elkhart, 


_ Sept. 


Giving South Bend More 
Card Service (First Bank 


) 
Interbank Cuts Fees To 
Banks; Visa Goes On- 


Line To Canada, U.K......... Aug. 


Interbank Says No To Visa 
Overtures 

More Americans Use Their 
Bank Cards More Often 

Now, A Charge Card To Help 
Beginners (industrial 
Nat’! Bank, Providence, 


1.) 

Story of a First Generation 
Bank Card (First Nat'l 
Bank & Trust, Kalamazoo) 
—H.J. Schaberg 

by Up, Delinquencies 


Dow! 

What the Experts See 
Ahead...: Roundtable 
Discussion 


CREDIT UNIONS 

ABA Continues To Oppose 
Share Drafts for Federal 
Credit Unions 

ATM Net for Washington-Area 
Credit Unions Approved 
by NCUA 

NCUA Plans Formal Ruling 
on CU Share Drafts 

NCUA Proposes a Share- 


President Signs CU, 
Reg Q 

Proposed Share Draft 
Accounts—E.F. Smith 


CRIME 
Better Risk Management in 
a Nervous Insurance 
Market—R.F. Spencer 
“Crime Ils Ongoing—Protec- 
tion Must Be Ongoing”: 
Interview with Hollis 


FDIC and Comptroller's Office 
Issue Guidelines on How 
Banks Should Protect 
Against EFT Fraud 

Hot Car Club Takes Aim at 
Auto Thefts (Crocker 
Bank, Los Angeles) 

How To Control Bank Rob- 
beries—R.E. Anderson 

Houston ACH Launches Anti- 
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Fraud Educational 


How Not To Become a Statis- 
tic Here—O.W. Jones 
See also 


SURANC 
PROTECTIVE MEASURES 


CURRENCY EXCHANGES 
The Poor Need Banks, The 
Banks Are Willing, But... 
—V. Lederer 


CUSTOMER RELATIONS 

An Outside/ Inside Public 
Relations Package? 

Bank Sends Greetings—at 
Thanksgiving 

Bankers Provide Loan 
Service—Plus 

Busy Day At the Tel-Money 
Switchboard (First Bank 
& Trust Co., South Bend, 


May 


Getting Customers, Keeping 
Customers 

Spring Flowers Come To 
Pittsburgh (Equibank) 


DATA PROCESSING 

Bank Cards Are a Special 
Case 

Bank’s New On-Line System 
Uses Fast “‘finger talk” 
Terminals (Third Nat'l 
Bank of Nashville) 

Cold, “Flood,” Fire, Power 
Outage Fail To Halt This 
Bank's Data Processing 
(Winters Nat'l Bank & 
Trust, Dayton) 

Remote Data Processing Is 
Busting Out All Over 

Seven Florida Banks form 
EDP Co-op 

Switch To Batch-Mode 
Processing Speeds Bank’s 
Securities Operation 
(State St. Bank, 

Boston) 


DEBIT CARDS 
Merchants Say No To Debit 
Cards with a Stop- 
Payment Feature 


DELINQUENCIES 
See 
LOANS 


DIRECT DEPOSITS 

Progress Report on Treas- 
ury’s Direct Deposit 
Program—L.M. Plumly 

“What You Should Know 
About Direct Deposit of 
VA Benefits and other 
Recurring Payments”, 
Available 


DIRECTORS AND OFFICERS 

Advice To Bank Directors: 
Hire Well, Fire if You 
Must—E.C. Wallace, Jr 

New Handbook for Bank 
Directors 

New Help for the Bank 
Director 


DISABILITY INSURANCE 
See 
INSURANCE 


DISCRIMINATION IN EMPLOYMENT 


See 


Mo. Pg. Mo. Pg. Mo. Pg. 
..... Mar. 34 
a... 
71 
... Sept. 70 
.....May 58 
. . Sept. 62 . Os. 
. Mar. 46 eer. 31 
178 
. Sept. 134 22 
... July 37 .. Jan. 12 ; 
22 
June 16 
39 
150 
.... Mar. 21 
. Sept. 134 108 
. Sept. 148 
20 
. Sept. 33 
Dec. 71 
10 
... Sept. 12 
Sept. 166 _..Nov. 95 ...Nov. 23 
...May 106 
... Mar. 42 
.... Sept. 112 
Milaca, 64 
.....June 82 
.. Apr. 16 
... Mar. 52 
.. Apr. 16 
.. Feb. 40 
_. Feb. 40 
.....-July 103 
EFT: More Security, Not --..Dec. 12 
Nov. 110 Less—J. Burke.............Jan. 37 
_... Nov. 12 ....June 96 
... Jan. 37 
... Dec. 47 — 
| 


EMPLOYMENT - NON- 
DISCRIMINATION 


DOW-JONES AVERAGE 
ee 
CONTESTS 


DRIVE-IN BANKING 

Early-Warning Signal for 
Drive-Up Lanes 

Efficient Drive-In System’s 
Cost Is Lower 

Handling Bulky Items at 
Drive-In Stations 

LeFebure Introduces New 
Drive-Up System 

Modular Drive-in Window 
Is Low Cost 


ECONOMIC OUTLOOK 

Fed’s Control of the Money 
Supply Is Firm But Flex- 
ible. Will Rates Still 
Climb?—P.S. Nagan 

Fed's Tightening of Money 
Supply Promises To Give 
Short-Term Rates a Slight 
Upward Nudge—P.S. 


An ‘Opposite Year’ Ahead? 
Present Trends Suggest 
that 1977 WillBea 
Mirror Image of 1976— 


Term interest Rates Is 
Likely as Fed Fine-Tunes 


Money Supply—P.S. Nagan . . . Apr. 


Why Long-Term Interest 
Rates Are Likely To Move 
Narrowly for the Balance 
of the Year—P.S. Nagan 


EDITOR’S COLUMN 
Editor’s Column 


EDUCATION 

ABA Sets a Grass-Roots 
Program To Further 
Economic Education 

ABA’s Business of Banking 
School, Cornell Univ., 
Ithaca, July 17-23 

ABA's First Security 


Seminar Scheduled, Wash- 


ington, D.C., Nov. 13-16 


ABA's Housing and Real 
Estate Finance Division 
Will Sponsor Secondary 
Mortgage Market Work- 
shops: Chicago, Sept. 
25-27; Denver, Dec. 4-6 


ABA's National Graduate 
Trust School, Northwest- 
ern Univ., Evanston, 
Aug. 15-26 


ABA's National Personnel 
School, Pittsburgh, 
May 15-20 

ABA's National School of 
Bank Investments, South- 
ern Methodist Univ., 
Dallas, June 3-10 

ABA's National School of 
Real Estate Finance 
Ohio State Univ., Colum- 
bus, Aug. 7-12 

ABA's School for Interna- 
tional Banking, Univ. of 
Colorado, Boulder, 
July 10-22 

ABA's Workshop for Bank 


Planners, Atlanta, 
April 24-26 


Advanced Construction 
Lending Workshop, Ohio 
State Univ., Columbus, 
March 2-4 


Alabama: “We've done it 
for years” (economic 
education program) 

Another 200 Certified 
Commercial Lenders 
(CCLs) Were Recognized 
at National Credit Con- 
ference in February 

Applications Accepted for 
National instalment 
Credit School, Univ. of 
Colorado, Boulder, 

June 5-17 

Applications Accepted for 
National School of Bank 
Card Management, North- 
western Univ., Evanston, 
lll., July 24-29 


Applications for ABA Essen- 
tials of Banking School 
being accepted 


A Bank Trainer's Workshop, 
Dallas, Oct. 9-12 

Chief Executive Officers’ 
Programs: Santa Barbara, 
Feb.-March 4; Port St. 
Lucie, Fia., March 27- 


Coping with proposed alter- 
natives for...new types 
of savings accounts, 
subject of workshops 
Corporate Marketing Semi- 
nar, Chicago, Jan. 29- 


fied Commercial Lender 
Examinations 

Fiduciary Standards Work- 
shop, New York City, 
Sept. 12-13 

First of Three Regional 
Bank Card Workshops 
Coming Up in Denver, 
Feb. 27-March 2 


Flood-Insurance Workshop 
for Bankers, Arlington, 
Va., March 7 


For Graduates of the Busi- 
ness of Banking School, 
a One-Day Update Seminar, 
New Orleans, May 15 

Free Film Strips Teach 
Banking 

Houston ACH Launches Anti- 


Fraud Educational Program... . 


“I'll tell you what, 
Sheikh...” Realism Is 
the Key To Citibank’s 
Multinational Crash 


International Lending 
Policy Seminar, Carefree, 
Ariz., March 9-12 


Investment School Focuses 
on Funds Management 
(American Bankers 
Assoc.’s National School 
of Bank Investments) 

National Commercial Lend- 
ing School Applications 
Accepted for 1978 
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Sessions 

National Personnel School, 
Dallas, Nov. 13-18 

New Education Program 
(including a manual) for 
Bank Directors Received 
Final Approval 


New Publication Listing 
AIB Courses: The Register ... 
1977 Trust Operations and 
Automation Workshop, 
Bal Harbour, Fia., 
March 20-23 
1978 National instalment 
Credit School, Univ. of 
Oklahoma, Norman, 
Feb. 5-17, 1978 
1978 Sessions of Community 
Bank CEO Program Set 
Northern Regional Bank 
Card Management Workshop, 
Copley Plaza, Boston, 
April 24-27 


108 Commercial Lending 
Officers Graduated from 
1976 Fall Session of 
National Commercial Lend- 
ing Graduate School 

150 Senior Commercial 
Lending Officers 
Graduate 

Overwhelming Response 
Forces Relocation of Tele- 
communications Workshop 
on Feb. 13-16 

“Putting together the 
flood insurance puzzle 
for lenders”: Workshop, 
New Orleans, August 8 


Regional Operations and 
Automation Workshop Dates 
Set for Phoenix, Atlanta, 

& Chicago Sessions 


Risk and Insurance Manage- 
ment in Banking Seminar, 
Carmel, Calif., Feb. 26- 
March 1, 1978 

Risk and Insurance Manage- 
ment Seminar for Bank 
Executives, Arlington, 

Va., July 10-13 

School Plan Builds Banking 
Awareness (First Nat'l 
Bank of N.J., Totowa) 

Second Annual International 
Personnel Workshop, New 
York City, April 18-19 


Seventeen U.S. International 
Banking Officers Named 
to 30th International 
Banking Summer School 

Southern Regional Bank 
Card Management Work- 
shop, Orlando, 

April 3-6 


322 Bankers Graduated from 
1976 Fall Session of 
National Commercial 
Lending School 

330 Bankers Have Now Grad- 
uated from ABA's National 
School of Bank 
Investments 

Telecommunications Work- 
shop, Houston, Feb. 12-15, 


Three IRA Workshops Sched- 
uled for August Shifted 
to October 


Mo. Pg. Mo. Pg. Mo. Pg. 
Apr. 89 
75 .....Mar. 106 
Feb. 75 Apr. 90 
.....Mar. 138 Aug. 30 
....Sept. 62 
..... June 16 
Feb. 31 
360 ....Mar. 106 
..... Sept. 28 .Oct. 35 
.Oct. 163 
POD. 32 
8 _Jan. 76 
Mar. 40 
OD. 31 
Mar. 39 
June 35 
8 
... Feb. 75 
.... Nov. 96 
Dec. 32 
O86. 72 
8 .... Aug. 30 
Slight Increase in Short- 
78 
8610 
32 
Mar. 39 
....May 133 
....June 8 July 33 
..June 35 
35 Sept. 34 
Dates Set for 1978 Certi- Dec. 31 
.... Sept. 62 71 
... Nov. 35 
.....June 90 34 
..... Sept. 33 ....May 35 
Oct. 164 76 
Feb. 75 
31 
Mar. 106 76 
40 Apr. 38 
July 103 
Aug. 71 
....May 35 
166 
.....June 36 July 
July 34 76 
Feb. 75 
.....May 36 
.....May 133 76 
Feb. 76 
...Aug. 72 
.....June 89 
35 
.... Feb. 86 Dec. 32 
.. Sept 33 
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Three New IRA Workshops 
Scheduled for August: 
Cleveland, Salt Lake 
City and Houston 

Three Regional Executive 
Seminars on Trust Competi- 
tion Scheduled for Sept.: 
Dallas, Chicago and 
Atlanta 

Three Regional Taxation 
Workshops Scheduled for 
New York, Chicago and 


Total of 180 Bank Invest- 
ment Specialists Gradu- 
ated from Second Nation- 
al School of Bank 
Investments 

Two Hundred Bankers Gradu- 
ated Last Month from 
ABA's National Instal- 
ment Credit School 

Two New Communications 
Seminars Available for 
Local Use from AIB 

Two New Self-instructional 
Courses from ABA's Oper- 
ations and Automation 
Division 

See also 
CONSUMER EDUCATION 
TRAINING PROGRAMS 


DATA PROCESSING 


DATA PROCESSING 


ELECTRONIC FUNDS TRANSFER 


SYSTEM 

ABA Consolidates Policy- 
Making Function on EFT 
in Payment Systems Policy 
Coordinating Group 

ABA Opposes Regulation of 
EFT Terminals by 
the FCC 

ABA Updates Report Showing 
State-By-State EFT 
Legislation 

Bank Card Duality issue 
Heats Up (summary of ABA 
Bank Card Division's 
annual meeting) 

Bank Groups Jockey for 
Position as ATMs Catch 
on Big in Colorado— 


California S&L Ends POS 
Experiment 

Chase Manhattan Bank’s 
Evolving Money Transfer 
System 

EFT Commission Panel Opts 
for Greater POS Deposit 


EFT Commission's Interim 
Report Supports EFT 
Development 

EFT Is Making News in 
Tulsa 


EFT Network Uses “Nonstop” 


Computers 
FDIC and Comptroller's 
Office issue Guidelines 
on How Banks Should Pro- 
tect Against EFT Fraud 
FHLBB Extends Remote 
Service Test 


Honest Face: Moving Closer 
Toward EFT (First Nat’! 
Bank of Atlanta) 


Iilinois EFT Study Commis- 
sion Seeks a Two-Year 
Extension 
Justice Dept. Warning 
Fails To Stay Planned 
Summer Start-Up of NETS .... 
Little Competitive Impact 
Seen from EFT, ABA 


NETS’ New Switch Contract 
May Answer Justice’s 


New State Laws on EFT 

North Carolina Group Post- 
pones POS Entry 

Number of Banks Using ATMs 
And POS Terminals Doubled 
in Two Years 

Omaha National Bank With- 
draws From NETS 

Oversight in Minnesota 
Legislature Kills EFT 
Legislation—Again 

Pay-by-Phone Expancs into 
Two New Markets 

Postal Increases Seen as 
a Spur To EFT 

Privacy Commission Recom- 
mends Minimal Government 
Role in EFT 

Six S&Ls Begin POS Test 
in New Jersey 

Startup of Bank Wire II 
Postponed 

Suppliers Oppose Mandated 
Equipment Standards for 
EFT 


Terminal Sharing and Com- 
petition Are Compatible, 
ABA Testifies 


See also 

AUTOMATED TELLERS 

AUTOMATED CLEARING HOUSES 

CREDIT CARDS 

EQUIPMENT 

NATIONAL COMMISSION ON 
ELECTRONIC FUNDS 
TRANSFER 

SWIFT 


EMBEZZLEMENT 
See 
CRIME 
EMPLOYEE BENEFIT PLANS 
See 


MATERNITY BENEFITS 
NON WAGE PAYMENTS 
PENSION PLANS 


EMPLOYEE RETIREMENT INCOME 
SECURITY ACT of 1974 


See 
PENSION PLANS 


EMPLOYEE STOCK OWNERSHIP 
How Would an Employee 
Stock Ownership Plan 
Work? Figure it out...— 
P.M. Drexler 


EMPLOYEES 

Finding Promotable Women 
(Virginia National Bank- 
shares)—J. Tesar 

Female Employees Protest 
Against Bank, Treasury 

Privacy Commission Plumps 
for Voluntary Guidelines 
on Personnel Records— 
E.C. Wallace, Jr 

Women Bank Employees Form 
Independent Union 


See also 
MATERNITY BENEFITS 
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NON WAGE PAYMENTS 
RETIREMENT 
WAGES AND SALARIES 


EMPLOYMENT 

Bank Expenses Up; Employ- 
ment Rises 

Intern Positions Sought 
for Minority Students 

A Test Battery for Entry- 
Level Positions in Bank- 
ing Developed 


EMPLOYMENT - NON DISCRIMINATION 
ABA Comments on Proposed 
Equal Employment Oppor- 


“Soft” on EEO 

New Aptitude Tests (for 
entry level jobs) 

Proposed New Anti-Bias 
Rules Seem to Please 
Nobody 

Threat of Federal Sanc- 
tions Increases 


ENERGY CONSERVATION AND 
POLICIES 
Clothespin Kits Are a 
Gentle Hint (Peoples Bank 
& Trust Co., Rocky Mount, 
Financing the Energy-Saving 
House—R.W. O'Neill 
How Bankers Appraise the 
Carter Energy Plan 


EQUAL CREDIT OPPORTUNITY 

ABA's Help on Equal-Credit 
Compliance (Comprehen- 
sive Compliance Manual) 

Consumer Loan CHECKLIST 
on ECOA Regulation (sum- 
mary of some of most 
important provisions of 
Regulation B) 


— EMPLOYMENT OPPORTUNITY 


EMPLOYMENT - NON 
DISCRIMINATION 


EQUIPMENT 

Accessing Central Files 
Electronically 

At-a-glance Data Via On- 
Line CRT Unit 

Audio-Visual Terminal Is 
Also a Telephone 

Cabinet and Binder 
Secure Reports 

Carry Your Voice in an 
Attache Case 

Check Processors Offer 
Add-On Options 

Coin Wrappers Are 
Accurate, Portable 

Compact Calculator Is 
Multi-Function 

Currency Counter Is Fast, 
Accurate 

Deposit Envelope Issues 
a Receipt 

Desks Are Used With 
Computer Equipment 

Desktop Unit Does General 
Accounting 

Electronic Calendar Keeps 
You on Time 

Foreign Exchange Data 
Goes On-Line 

Fresh-Air System Venti- 
lates the Vault 

IBM Introduces a Fast 
New Processor 


Mo. Pg. Mo. Pg. Mo. Pg. 
Feb. 12 
...July 34 
Apr. 10 
....Mar. 80 
...Jduly 34 12 ....May 35 
..June 10 
‘ Nov. 96 
.. Sept. 145 
tunity (EEO) Regula- 
.. June 10 
...July 104 Critics Call Treasury 
Sept. 76 
...July 104 ... July 10 
... Dec. 21 21 
... Aug. 29 
...May 134 ... Aug. 10 
. . Sept. 26 
...May 12 154 
a7 
PC ... Feb. 12 
16 
. . Mar. 54 
. . Dec. 
... July 10 
. . Mar. 54 
Ost 112 
46 
14 .....Jduly 26 
... June 46 
lu. 94 
Freedom. ................ Sept. 12 2a 
.....May 158 
12 
Jan. 92 .....Mar. 138 
EFT: More Security, Not ....June 16 
OF 
.... Sept. 148 
22 .. Dec. 41 
. . Aug. 13 
....June 18 
37 
FHLBB Halts RSU Appii- 
12 . . Aug. 13 
ol 29 
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Keeping Up with Word 
Processing 

Low Cost Time/Date and 
Time/Temp Signs 

Low-Cost Copier Can 
Reduce Documents 

Low-Cost Stripette 
Repairs “Rejects” 

Mag Stripe for EFT Is 


Make Your Telephone a 
Computer Terminal 

Mechanized Files 

Mechanized Files Are 
Quickly Accessible 

Modular Furniture for 
Work Stations 

Modular Open-Shelf File 
Does Double Duty 

Modular System Offers 
Protection-Plus 

New Imprinter Costs Less 
To Buy, Less To Run 

New Inserter Cuts Card- 
Mailing Cost 

New Remote Terminal 
Creates a “System” 

New Seating Line Offers 
21 Styles 

New Xerox Copier Has a 
Microcomputer 

Now: Emboss/Encode Your 


A 120-Deg. Desk for On- 
Line Platforms 

Pay-by-Phone Offers Quick 
Market Entry 

Phone Systems Have 
Special Features 

Portable Bill-Counter Is 
Easy To Operate 

Portable Shredder De- 
stroys Printouts 

POS “network” Is 
Offered by NCR 

Precisely Controlling 
Document Feed 

Programmable Access Unit 
Is Self-Contained 

Reader-Printer Gives Cus- 
tomers Fast Facts 

Software Package For 
Banks That Lease 

Sorter Handles 4,000 
Coins Per Minute 

System Handles Bond “Con- 
firms” Quickly 

System Traces Calis, Re- 
duces Phone Bills 

Teleprinter Features 120 
CPS Thruput 

These Portable Cases 
Protect Mag Tapes 

This Phone Can Place Its 


This Sign Combines Words 
and Pictures 
TRW Introduces Two New 


12 Cameras Added To This 
CCTV Line 

Twin Cameras Offer Film 
and Microfilm 

Unit Binds Printouts 
Quickly, Cheaply 

Unit Binds Reports, Print- 
outs—Perfectly 

Versatile Vault Gives 
Top Security 

Video Editing System 
Speeds Tape Reviews 

Wang Adds Two Word Proc- 
essing Models 

Word Processing Unit Has 
Built-in Memory 

Xerox Has New Duplicator, 


See also 
AUTOMATED TELLERS 
AUTOMATION 
COMPUTERS 
DRIVE-IN BANKING 
MAIL 
MICROFORMS 
PROTECTIVE MEASURES 


EXECUTIVE COMPENSATION 
New Trends in Bank Officer 
Compensation: More 
“Variable Pay” Ahead? 
—J.E. Balkcom 


FARMS 
How Pros Make Farm 
Appraisals—R. Brunoehler.. . . Mar. 


FEDERAL AGENCIES 
A Banker’s Guide To 
Washington 


FEDERAL DEPOSIT INSURANCE 
CORPORATION 
A Banker’s Guide To 
Washington 


FEDERAL HOME LOAN BANK BOARD 
FHLBB Extends Remote 
Service Test 
FHLBB Halts RSU 
Applications May 


FEDERAL RESERVE BOARD 
A Banker’s Guide To 
Washington Apr. 
Federal Reserve Will Ask 
Congress To Authorize 
National NOW Accounts Apr. 


FEDERAL RESERVE BOARD - 

REGULATIONS 

ABA's Help on Equal-Credit 
Compliance (Comprehen- 
sive Compliance/Manual) ... . 

Consumer Loan CHECKLIST 
on ECOA Regulation 
(summary of some of most 
important provisions of 
Regulation B) 

Fed Removes IRA, Keogh 
Rate Differential 


FEDERAL RESERVE SYSTEM 

ABA Recommends New Fed 
Regulations on IRAs 

A Banker’s Guide To 
Washington (list of FR 
Banks, addresses and 
chief officers) 

Fed To Monitor Merrill 
Lynch’s Cash-Manage- 
ment-Account Plan 

Measure To Reduce Errors 
in Check Processing En- 
dorsed by ABA and Federal 
Reserve System 

Reminder about Encoding 
Foreign Drafts 

What's Ahead in Federal 


RESERVE REQUIREMENTS 


FEDERAL RESERVE SYSTEM - 
MEMBERSHIP 
Fed Membership Is Costly 
For All But Largest Banks 
(summary of article in 
Monthly Review, Federal 
Reserve Bank of Kansas 
City, March, 1977) 
Fed Membership Question 
Heats Up Again—J. Burke .... 
“Now is already late” 
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To Change Fed Reserve 


Requirements—F.R.Lawson .. Mar. 


Small New Bank Tells Why 
It Joined the Fed (Moun- 


tain Trust Co., Stowe, Vt.)..... Oct. 


FINANCIAL MARKETS 
Why Long-Term Interest Rates 
Are Likely To Move Narrowly 
for the Balance of the 
Year—P.S. Nagan 


FINANCIAL STATEMENTS 

Analyzing the Borrower's 
Situation (from paper 
entitled “Efficient 
Lending and Liquidity 
Analysis)—J.E. Perry 

The Little Old Lady in 
Tennis Shoes Checks Our 
Statement-of-Condition— 
C.W. Fishbaugh 


FOCUS ON EMPLOYEE RELATIONS 


90 


Focus on Employee Relations . . . Jan.; Feb.; 


FOCUS ON INVESTMENTS 
Focus on Investments 


FOCUS ON OPERATIONS 


Focus on Operations Mar.; May-Dec. 


FOCUS ON PAYMENTS SYSTEMS 


Focus on Payments Systems Jan.-Oct.; Dec. 


FOCUS ON TAXES 
Focus on Taxes 


FOCUS ON WASHINGTON 
Focus on Washington 


FOREIGN INVESTMENT 
Making the Foreign Company 
Your Customer 


FOREIGN TRADE 
See 


INTERNATIONAL TRADE 
FRAUD 


See 
CRIME 


— BENEFITS 
ee 
NONWAGE PAYMENTS 


FULL SERVICE BANKING 
Banks vs. Non-Banks: The 
New Full Service Banking 
Campaign Will Tell Banks’ 
Story...—M. Delaney 
Have You Met the Man from 
Full Service Bank 


Productions, inc.?........... Oct. 


The Umbrella Is Free (Grafton 
State Bank, Grafton, Wis.).... . Nov. 


GAMBLING 
As Casinos Spread...Doing 
Business with Gambling 
(Valley Bank of Nevada) 
Exclusive Photo Report from 
Las Vegas—D. Wolters 


HOME-IMPROVEMENT LOANS 
Home Improvement Loans Get 
a Boost From Banks: 
Survey by Instalment 
Lending Division 


HOUSING 
Housing Market Perks Up 
Again, Sparking Some New 
Lending Ideas 
A New Apartment Boom Is 


Jan.; Apr.; July; Oct. 


Mo. Pg. Mo. Pg. Mo. Pg. 
18 8670 
...... Sept. 30 
Extra-Durable.............Sept. 30 
.. June 8 
...May 162 
... July 37 
... Aug. 36 
... Sept. 30 
... Dec. 82 
132 ....June 118 
...Oct. 146 
...Mar. 136 
May-Dec. 
|...Mar. 138 .Apr. 52 
...Aug. 84 16 
Own Bank Card............Sept. 28 12 
...May 160 
es. G2 
6 
... Aug. 84 
... Apr. 114 126 
Mar. 54 
... Sept. 173 Mar. 54 
....May 160 . May 140 a 
.... July 26 ... Apr. 23 
.... Aug. 84 
.... May 29 ... Apr. 48 
....May 156 .... Sept. 39 
... Aug. 10 
35 
... July 33 116 
192 
. 72 
....May 156 
Reserve Services?— 
See also 
....May 162 
... June 15 
67 ..May 134 
....May 160 
May 122 
.... July 26 
Mar. 62 ....May 142 
| 


Building—R.W. O'Neill 
See also 
MORTGAGES 
HOUSTON, TEXAS 
Houston: ABA Convention 


City, 1977 (seeing is 
believing)—S.A. Houston ....Sept. 82 


IDEA EXCHANGE 
Idea Exchange Monthly 


INDIVIDUAL RETIREMENT 
ACCOUNTS (IRAs) 
ABA Recommends New Fed 
Regulations on IRAs 
Bank’s New IRA Plan Attracts 
“Rollovers” (Sears Bank 
& Trust Co., Chicago) 


INFLATION 
Why Inflation Fears Run Up 
the Clock—And Why They 
Are Likely To Run Down 
Again—P.S. Nagan 


INSTALMENT CREDIT 
Latest ABA instalment Credit 
Survey Is Now Being Printed 
and Will Be Available Soon .. . . Apr. 
1976 Instalment Credit 
Survey Now Available 


“Rebate Schedule for Instal- 
ment Loan Charges” Is 
Available 

12-Part instalment Credit 
Manual Series Is Complete 
and Available 


INSURANCE 
ABA Institutes Annual “Confi- 
dential Bank Insurance Sur- 
vey”: 1977 Results Avail- 
able 


Better Risk Management in a 
Nervous Insurance Market— 
R.F. Spencer 

Congress Looks At Maternity 


Digest of Bank Insurance and 
Schedule of Bank Insurance 
Are Available 

“Flood Insurance Information 
for Lending Institutions,” a 
New Guidance Kit Avail- 
abl 


How To Cut the Risk of Your 
Next Business Loan 

NACHA’s New Appendix C— 
H.J. Drolet 

Seafirst (Seattle-First Nat'l 
Bank) Creates Its Own “Ma- 
ternity Guideline” 


INTEREST 
New IRS Rulings on Interest on 
Government Obligations 


INTEREST RATES 
Analysts Back Off From Earlier 
Predictions of a Sharp Rise in 
Short-Term Rates This Year— 


MonetaryPolicy, as Reasons 
Why Interest Rates Will Rise 
in 1977—P.S. Nagan 

Banking’s Battle for Equality 
for Savings Depositors Has 
Just Begun 

Fed Removes IRA, Keogh Rate 
Differential 

Interest Rates Are Going Up, 


But Experts Differ on How 
Much. What Will the Fed do 
Now?—P.S. Nagan 

Parity in Interest Rates— 


The Real Issue: A Fair Deal for 
Bank Savers: Editor’s 


Slight Increase in Short-Term 
Interest Rates Is Likely as 
Fed Fine-Tunes Money Sup- 
ply—P.S. Nagan 

Why the Differential in Savings 
Interest Is Economically 
Wrong—P.M. Laub 

Why Long-Term Interest Rates 
Are Likely To Move Narrowly 
for the Balance of the Year— 


INTERNAL REVENUE SERVICE 


Don’t Let Taxpayer Identifying 
Numbers Get You into Trou- 
ble: Editor’s Column 


Income Tax Return Preparers .. . 


IRS Administrative Sum- 


IRS Form 4683 Modified 

New IRS Rulings on Interest on 
Government Obligations 

Reimbursement for Expense of 
Compliance with IRS Sum- 
monses 


INTERNATIONAL BANKING 


“I'll tell you what, Sheikh...” 
Realism Is the Key To Citi- 
bank’s Multinational Crash 


Japanese Banks Seek (Cau- 
tiously) To Enlarge U.S. Cor- 
respondent Networks—H. 
Waddell 

Making the Foreign Company 
Your Customer 

New SWIFT Network Gives 
Banks an Instantaneous 
Link—Worldwide 


INTERNATIONAL MONETARY SYSTEM 


The International Monetary 
Situation: A Country Banker's 
View—M.W. Smith 


INTERNATIONAL TRADE 


Is There a Foreign Trade Zone 


INVESTMENT MANAGEMENT 


“Artistic Hedging” —B.M. 


How To “Rent” a Money Desk .. 


“Instant news” Aids Invest- 
ment Results (Citytrust, 


Bridgeport, Conn.) .......... July 


Investment School Focuses on 
Funds Management (Ameri- 
can Bankers Assoc.’s Nation- 
al School of Bank Invest- 
ments) 

An Investment Policy for the 
Small Commercial Bank— 
E.E. Holt 

Merrill Lynch To Offer Cash- 
Management Package 

More Disclosure Ahead for 
Municipal Issues—H.P. 
Dooskin 

New Tool in Trust: Do-It-All 
Software 


JOB PROMOTION 


Finding Promotable Women 
(Virginia National Bank- 
Shares)—J. Tesar 


JUNIOR ACHIEVEMENT 


Junior Achievement’s 1977 
Bankers 


KEOGH PLAN 
See 


PENSION PLANS 


LABOR UNIONS 


Steel Union Signs New Pact 


with Bank in Pennsylvania ... . 


Women Bank Employees Form 
Independent Union 


Union Organizers an Edge .... 


NLRB Ruling Eases Bank 
Unionization 

NLRB Studies Role of Head 
Tellers in Union Elections 

Size of Bargaining Unit Con- 
tinues To Be an Issue in 
Unionization Efforts—E.C. 
Wallace, Jr 

Union Drops Representation 
Effort at New Jersey Bank. 

Union Loses a Point in New 
Jersey 

Union Plans To Challenge 


Automation, Weekend Work . . 


Union Scores a First Against 
Foreign Bank 

Update: Unions Win the First 
Round in Congress—E.C. 
Wallace, Jr 


LANCE, BERT 


Banker Bert Lance: Carter's 
First Appointee—B. Shipp & 
. Sharpe 
Lance Is Greeted by Fellow 
Bankers 


LAWS AND LEGISLATION 


ABA Updates Report Showing 
State-By-State EFT Legisla- 
tion 

Banking Practices Bill Stirs 
Furor—E.F. Smith 

Banking Practices Get New 
Attention—E.F. Smith 

Brief Synopses of New State 
Laws Affecting Financial In- 
Stitutions in State Banking, 
Credit Union, and Savings 
and Loan Association Legis- 


Busy Schedule Ahead in Con- 
gress—E.F. Smith 

Congress Gets NOW-Account 
Bills—E.F. Smith 

Congress Tackles NOW Ac- 
counts, Payment of Interest 


on Fed Reserves—J. Burke ... 


Houseman Indicates that Leg- 
islation Could Cripple Bank 
Card Industry and EFT Ser- 


Legislative Proposals Are Be- 
ing “Repackaged” but the 
New Congress Is Following 


its Predecessor—-E.F. Smith . . 


Mid-Year Summary of State 


Legislation...Now Available. . . . Aug. 


New ABA Target: Complex 


LABOR UNIONS — ORGANIZING ACTIVITY 
New Bill in Congress Would 
me Unions—E.C. Wallace, 


20 
21 
16 
18 


Mo. Pg. Mo. Pg. Mo. Pg. 
6 
.. Apr. 10 
..Oct. 41 
..- Apr. 23 Feb. 16 
... Aug. 19 PS. 8 
Po ..Mar. 14 New NLRB Procedures Give 
.... May 8 Income Tax Return Preparer Ree Jan. 
19 
Ap. 19 Feb. 
38 Ges 19 
35 . . July 14 
ug. 71 ....Nov. 16 
Sept. 34 
.. Jan. 12 
Apr. 19 
Sept. 22 
31 
Course...................duly 110 Aug. 14 
International Banking Round- 
up—J. Asher...............July 118 Dec 10 
Is There a Foreign Trade Zone “es , 
in Your Future?.............July 113 Why Labor Is All-Out for H.R. 
...July 103 
Dec. 32 
...July 106 
... Jan. 42 
...Jduly 126 ...Jan. 38 
18 
... Jan. 98 
4 
-..Dec. 31 
. . Aug. 10 
.. Nov. 8 
...July 94 
.. . Oct. 8 
oo 54 in Your Future?.............July 113 
...July 18 
wt Sept 6 
8640 
July 86 
Analysts Cite Business Pickup, P| 
. June 66 a 95 
. . Feb. 8 
.Sept. 52 Mar. 6 
.Sept. 156 
..May 140 20 
-June 26 
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Regulations—E.F. Smith 
New Bill in Congress Would 
Aid Unions—E.C. Wallace, 


New State Laws on EFT 
1976 Annual Summary of State 


Legislation...Now Available. . . . Mar. 


A Perspective, as Congress 
Winds Down—E.F. Smith 

See Your Congressman This 
Month—E.F. Smith 

Some Major Banking Issues 
Face Delay as New Congress 
Organizes and Awaits Carter 
Leadership—E.F. Smith 

Update: Unions Win the First 
Round in Congress—E.C. 
Wallace, Jr 

Watching a Consensus Emerge 
From Bankers Across the 
Country; Many Talked and 
Many Listened To Debate 
(photos) 


LAWSUITS 


AGRICULTURAL CREDIT 
LOANS - COMMERCIAL 
See 
COMMERCIAL LENDING 


LOANS - HOME IMPROVEMENT 
See 

HOME-IMPROVEMENT LOANS 

LOANS - INSTALMENT 


See 
INSTALMENT CREDIT 


LOANS - MORTGAGES 


See 
MORTGAGES 


LOANS - PERSONAL 


See 
CONSUMER CREDIT 


MAIL 


Citibank To Automate Incoming 
Letter Mail 


voted To Corporate Mar- 
keting Formed by Marketing 
Division 

This Film Explains Compound 
Interest 

“Trust People in General Are 
Not Aggressive Enough 
Marketers” 

Zip-Code Directory Is a Mar- 
keting Aid 

See also 
ADVERTISING 
PROMOTION PROGRAMS 
SERVICES 


MATERNITY BENEFITS 

Congress Looks at Maternity 
Benefits 

Maternity Benefits Would Be 
Same as for Any Iliness, 
Senate Bill Proposes 

Seafirst (Seattle-First Nat'l 
Bank) Creates Its Own “Ma- 
ternity Guideline” 


Pattern Emerges in Class-Ac- Mini-Mail System Opens, Ex- MERRILL LYNCH, PIERCE, FENNER & 
tion Cases J tracts SMITH, INC. 
Postal Increases Seen as a Fed To Monitor Merrill Lynch's 


LETTERS TO THE EDITOR Spur To EFT Cash-Management-Account 


Letters to the Editor 


LOAN POLICY 

Analyzing the Borrower's Situ- 
ation (from paper entitled 
“Efficient Lending and Liquid- 
ity Analysis)—J.E. Perry 

Bank Offers a New Loan-Policy 
Package (Continental Illinois 
Bank & Trust, Chicago) 

Big-Ticket Loans, Just on Sig- 
nature (United Virginia Bank- 
shares, Richmond) 

Four-Year Car Loan Is Now the 


New Edition of A Guide To De- 
veloping A Written Lending 
Policy Published 

When To Throw Good Money 
After Bad—And When Not 
To—A.E. Getzler. 


LOANS 

BofA Has a New Way To Rate 
Foreign Risks 

Booby Traps of Cable TV Ap- 
praisal—G.A. Dent 

Cold Weather Victims Get Help 
from Banks 

Direct New Method for Calcu- 
lating Balances—T.W. 


Financing Expanded Coal Pro- 
duction—K.R. Summers 

How Loan Losses Impact the 
Prime Lending Rate—T. 
Howard 

How To Cut the Risk of Your 
Next Business Loan 

It's Happy Birthday for Prime- 
line Loans, Crocker Bank, 
San Francisco 

Revised Editions of Three Edu- 
cational and Training Publica- 
tions Available from ABA’s 
Commercial Lending Divi- 
sion 

Toledo Bank Expands “Store- 
Front Loans” (First Nat'l Bank 
of Toledo, Ohio) 

When To Throw Good Money 
After Bad—and When Not 
To—A.E. Getzler. 

See also 


EQUAL CREDIT OPPORTUNITY 


LOANS - AGRICULTURAL 
See 


MARKETING 

Bank Promotes a Gift that 
Keeps Growing 

Bank's Photo ID Card Captures 
Big Share of a College Mar- 
ket (DeKalb Bank, DeKalb, 
lil.) —J. Holloway 

Banks Push Loans To Con- 
serve Energy 

Car-Loan Plan Gives You 
Room at the Inn (First Nat’! 
Exchange Bank of Roanoke, 
Va.) 

Chase Mounts Effort To Get 
More Savings 

Deposits, By Branch, In a New 
Directory 

Display Makes Lobby, Window 
Space Pay Off 

Embosser Can Be Used as a 
Bank Premium 

Five Cards For One Bank? Yes 
Says City National Bank, 


Columbus, Ohio—J. Asher... . May 


Getting a Better Fix on Share- 
of-Market 
Handing Out the Bear Facts 


(Elgin State Bank, Ill) ........ Feb. 


How a Georgia Bank Involves 
“Everybody” (Trust Company 


of Columbus, Ga.) .......... June 


\llinois Bank Sells Cash ata 
Discount (Palatine Ill., Nat'l 
Bank) 

Innovate You Must—But It Can 
Also Be Hazardous To Your 
Health—J. Riggall 

An Introduction to Bank Mar- 
keting Planning: for the com- 
munity banker developing his 
first marketing plan 

Maine Bank's Report: “We 
have met the NOWs and they 
are ours” (Casco-Northern 


Corp., Portland, Me.)......... Apr. 


Making a $4.17 Letter Worth 
It—M.H. Murray 

The New Retail Banking Poses 
a Marketing Challenge— 
W.R. Miller, Jr 

The Poor Need Banks, The 
Banks Are Willing, But...— 
V. Lederer 

Putting All the Directors on the 
Sales Team (Central Banc- 
shares of the South) 

Specialized Subcommittee De- 
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Merrill Lynch To Offer Cash- 
Management Package 


MICROFORMS 

Bank of Tomorrow Is Here To- 
day at Citibank: Decentraliz- 
ing Microfiche Capacity 

Bank of Tomorrow Is Here To- 
day at Citibank: Shrinking 
the Documents, Slashing Re- 
trieval Time 

COM System Blends CRT, 
Dry-Silver 

Easy Way To Store, Retrieve 
Microfiche 

Fiche Unit Makes Dry-Silver 
Prints 


Microfiche Camera Uses Dry- 


Silver Film 


Reader/Printer Has a Big 
Copy Range 


MINBANC CAPITAL CORPORATION 


Minbanc Capital Corp. Has 
Invested Additional 
$650,000 in Two Minority 


MINORITY BANKS 
Minbanc Capital Corp. Has In- 
vested Additional $650,000 
in Two Minority Banks 
Solid Profits Fuel Black 
Bank’s Growth (United Na- 
tional Bank, Washington, 


MOBILE HOMES 
Mobile Homes, Condos 
See also 
RECREATIONAL VEHICLES 


MONETARY POLICY 
Analysts Cite Business Pick- 
up, Monetary Policy, as Rea- 
sons Why interest Rates Will 


Rise in 1977—P.S. Nagan.... 


Fed's Tightening of Money 
Supply Promises To Give 
Short-Term Rates a Slight 
Upward Nudge—P.S. 


Mo. Pg. Mo. Pg. Mo. Pg. 
7 
...May 36 
106 
... Feb. 58 
| . Aug. 6 
. Feb. 6 ee 
182 
.. Feb. 24 
.June 118 
wine. 94 .. Nov. 46 
.. Apr. 116 . June 22 
.. Nov. 48 
.June 104 
_ - ..Dec. 82 
24 .. Apr. 112 
.. Sept. 152 
.. Sept. 144 IBM Unit Microfilms Processed 
Do t. 
cuments Sep 28 
.. 728 | ( 
.Sept. 28 Microfiche Jacket You Can 
22 
New “Family” of Microfiche 
..Nov. 124 39 
_.Mar. 130 24 
40 
..July 84 
.Sept. 132 
. Aug. 39 
..May 47 ... Mar. 40 
.. July 94 
..Oct. 158 ..Feb. 76 40 
..May 142 
106 
..Mar. 105 
..May 124 
.Sept. 154 
.. Apr. 21 
..Oct. 128 8 
. . May 58 
8 
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Fed’s Control of the Money 
Supply Is Firm But Flexible. 
Will Rates Still Climb?—P.S. 


MONEY SUPPLY 

Interest Rates Are Going Up, 
But Experts Differ on How 
Much. What Will the Fed do 
Now?—P.S. Nagan 

Surges in Money-Supply 
Growth Worry the Fed—So 
Short-Term Rates Are Edging 
Higher—P.S. Nagan 


MORTGAGES 

Bankers Seek To Increase 
Share of Residential Mort- 
gage Market: Preliminary Re- 
sults of Study 

Financing the Energy-Saving 
House—R.W. O'Neill 

Good for People, Good for 
Banks: The Philadelphia 
Mortgage Plan—J.F. 


gag 

Housing Market Perks Up 
Again, Sparking Some New 
Lending Ideas 

Housing Starts Last Year 
Climbed 32% over 1975 and 
Builders Look for better 
1977 

A New Real Estate Finance 
Handbook Textbook Pub- 
lished by AIB 

Second Printing Ordered To 
Meet Demand for Two ABA 
Booklets Designed To En- 
courage Residential Mort- 
gage Lending 

Secondary Mortgage Market 
Grows—R.W. O'Neill 


MUNICIPAL BONDS 
More Disclosure Ahead for 
Municipal Issues—H.P. 
Dooskin 


MUNICIPAL FINANCE 
Lessons from 1975's Muni- 
cipal Finance Crisis— 


NATIONAL AUTOMATED CLEARING 
HOUSE ASSOCIATION (NACHA) 
Commission of Six Bankers 
To Study NACHA 
Charter 

Dissmeyer Heads NACHA 

NACHA Is Looking for 
Volunteers To Serve on 
Task Force 

NACHA's New Appendix 
C—H.J. Drolet 

NACHA To Seek Single Fi- 
delity Insurance Cover- 
age for all ACHs 

1978 Annual Conference 
of NACHA, New Orleans, 
April 2-4 


NATIONAL COMMISSION ON 
ELECTRONIC FUND TRANSFERS 
Commission To Study EFT 

“Impact” 

EFT Commission Continues 
To Seek Grassroot 
Opinions 

EFT Commission May Ask 
Congress To Give States 
an EFT Deadline 

EFT Commission Panel Opts 
for Greater POS Deposit 


EFT Commission Tells Sen- 


ate that ATMs Are Not 
Branches 

EFT Commission's Interim 
Report Supports EFT 
Development 

National EFT Commission 
Begins Phasing Out 
Its Job 


NATIONAL CREDIT UNION 


ADMINISTRATION (NCUA) 


ABA Continues To Oppose 
Share Drafts for Federal 
Credit Unions 

NCUA Adopts Share-Draft 


on CU Share Drafts 
NCUA Proposes a Share- 
Draft Rule 


NEGOTIABLE ORDERS OF 

WITHDRAWAL (NOW) 

Banking’s Battle for 
Equality for Savings 
Depositors Has Just 
Begun 

Congress Gets NOW-Ac- 
count Bills—E.F. 
Smith 


Congress Tackles NOW Ac- 


counts, Payment of Inter- 
est on Fed Reserves 


Congress To Authorize 
National NOW 
Accounts 

Legislative Proposals Are 
Being “Repackaged” but 
the New Congress Is Fol- 
lowing its Predecessor 
—E.F. Smith 

Maine Bank's Report: “We 
have met the NOWs and 
they are ours” (Casco- 
Northern Corp., Port- 


Apr. 


NOW Accounts Still a Live 
Issue—E.F. Smi 

One Bank Gets Ready for 
NOWs—Now (First Nat’! 
Bank of Ft. Collins, 


Oct. 


Pennsylvania Bankers Sue 
To Halt Mutual's Offer- 
ing of NINNOWS 

Process of Talking-Out 
the Issue Yields a Tend- 
er Consensus on NOWs 

The Real Issue: A Fair 
Deal for Bank Savers: 
Editor’s Column 

Watching a Consensus 
Emerge From Bankers 


Across the Country; Many 


Talked and Many Lis- 
tened To Debate (photos) 

What a New Private Study 
Told Utah Bankers About 
NOW Accounts 


NEW LITERATURE 
New Literature 

NEW PRODUCTS 
New Products 


NEW YORK CITY 


Lessons from 1975’s Muni- 


cipal Finance Crisis— 
M.W. Smith 


NINOW 
See 


NEGOTIABLE ORDERS OF 


WITHDRAWAL (NOW) 
11 


Jan.-May; July; 


Jan.-Oct.; Dec. 


NON WAGE PAYMENTS 

Cash-Option Feature of 
Profit-Sharing Plans 
Be Saved by New 

i 

Cutting Employee Benefit 
Costs—M.P. Cariton 

Fringe-Benefit Costs Rise 
Sharply 


See also 
MATERNITY BENEFITS 


AND DIRECTORS 
DIRECTORS AND OFFICERS 


PAPERWORK 

Banker Blows Top Over Red 
Tape: B.P. Allen, Jr., 
First Nat'l Bank of 
Milaca, Minn 

On-Line Teller System 
Cuts Paper Load (The 
Oregon Bank, Port- 
land) 

Truth in Lending: It’s 
Time To Reach for the 
Pruning Shears—T.H. 
Klasky & M.W. Schober 


PAYMENTS SYSTEMS 
See 


ELECTRONIC FUNDS 
TRANSFER SYSTEM 


PENSION PLANS 

Banker's Guide to Keogh 
Plans Now Available 

The Latest “Final Word” on 
Plain-Language State- 
ments under ERISA— 
E.C. Wallace, Jr 

Moran Says Congress 
Should Amend Provisions 
of ERISA 


PEOPLE 

Anderson, Bette: Bette An- 
derson Goes To Washing- 
ton—D.T. Griffin 

Anderson, Vance J.: New 
Director of ABA's Trust 
Division 

Armstrong, Edgar W.., Jr: 
Newly Promoted Director 
of ABA's Insurance and 
Protection Division 

Brock, Harry B., Jr.: in- 
cluded in article on Bir- 
mingham banks 

Caffey, Guy H., Jr.: in- 
cluded in article on 
Birmingham banks 

Dickinson, Thomas D.: New 
Appointed Financial Di- 
rector of ABA 

Dissmeyer, Virgil M.: To 
Head NACHA 

Duwe, J. Rex: New “Kansan 
of the Year” 

Duwe Receives 1977 New 
Mexico School of Bank- 
ing Leadership Award 

Gunderson, Lee: ...En- 
dorsed for President- 
Elect of ABA, 1978-79 

Gunderson, Philip: A Mis- 
adventure in the Life 
of a Small-Town Banker— 
and Rose (Editor's 
Column) 

Hope, C.C., Jr.: ... 
dorsed for President- 
Elect of ABA, 1978-79 

Hose, Mary E.: Awarded 
“Stonier Honors” 


Mo. Pg. Mo. Pg. Mo. Pg. 
8 
TE 
12 
..Nov. 10 
NCUA Plans Formal Ruling 
.. Nov. 35 TOS 
..Dec. 37 ....Jduly 54 
Graduated Payment Mort- .....Sept. 52 
.. July 14 
....dune 82 
..May 142 
. . Mar. 39 Federal Reserve Will Ask 
.. Apr. 90 6 
35 
.. Jan. 31 6 
24 
Gt. 59 
96 
....May 118 
FOR. 87 38 
10 
....May 36 
41 
16 
ly 10 ....Mar. 30 
12 
c. 31 30 
n. 54 
28 ....May 133 
ly 10 .... July 10 
.... June 76 
38 
Cc. 72 
Sept.-Nov. ....June 36 
ne 10 ....Sept. 78 
uly 10 
87 Sept. 10 
eb. 12 
| 78 
.... Sept. 143 


Hurst, Barbara E.: Winner 
of AIB National Public 
Speaking Contest 


Jason, Jerry J.: Newly 
Elected AIB National 
President; Vice Presi- 
dent and Executive Coun- 
cil Representative also 


Jenkins, Llewellyn: “Good 
training is faster than 
experience” (Editor's 
Column) 

Lance, Bert: Carter’s 
First Appointee—B. 
Shipp & G. Sharpe 

Milligan, A.A.: Grandson 
of a Southern Califor- 
nia Pioneer Banker Is 
New President of ABA— 


. Ash 
Milligan, A.A.: Look Who 
Got Hit! (re revolver 
in Oct. cover photo) — 
Editor's Column 
Plummer, Frank A.: in- 
cluded in article on Bir- 
mingham banks 
Sessions, Cliff: resigns 
as Executive Director 
of Communications; Rich- 
ard P. Pratt named act- 
ing Executive Director 
Seven Trust Officers Who 
Made it to the Execu- 
tive Suite 
Six Elected to ABA Board 
of Directors to Repre- 
sent Bankers in Their 


Westerman, Charles E., 
Jr.: Promoted To Direc- 
tor of Professional Ser- 
vices at ABA 

Wolters, Richard A.: 
BANKING'’s Sailplane 


Woods, John W.: included 
in article on Birming- 
ham banks 


PERSONNEL MANAGEMENT 
Advice To Bank Directors: 
Hire Well, Fire If You 
Must—E.C. Wallace, Jr 
The Higher Minimum Wage 
Will Raise More Than 
Just the Matter of 
Pay—E.C. Wallace, Jr 
Privacy Commission Plumps 
for Voluntary Guide- 
lines on Personnel Rec- 
ords—E.C. Wallace 
Salary Administration for 
Community Banks: re- 
vised guidebook 


PETRODOLLARS 
Assessing the Impact of 
those OPEC Dollars 


PHILADELPHIA MORTGAGE PLAN 
(PMP) 


Good for People, Good for 
Banks: The Philadelphia 
Mortgage Plan—J.F. 
Bodine 


SYSTEMS (POS) 
ee 


ELECTRONIC FUNDS 
TRANSFER SYSTEM 


POLITICAL ACTION 
Bank Nudges Its Staff 
into Political Action 
(Bank of Hawaii, Hono- 


Process of Talking-Out 
the Issue Yields a 
Tender Consensus on 


Watching a Consensus 
Emerge From Bankers 
Across the Country; Many 
Talked and Many Lis- 
tened To Debate 
(photos) 


= FOLIO MANAGEMENT 
INVESTMENT MANAGEMENT 


POSTAL SERVICE 
Don't Let Those New Postal 
Regs Surprise You, Come 
Next April-A.J. 


Spring Outbreak of Slow 
Deliveries Seems To Be 
Abating Somewhat, But 
Still Slow: Editor's 


See also 
BANK OPERATIONS 
MAIL 


POVERTY 

...Meanwhile, Up in Can- 
ada, The Royal Bank Is 
Doing Something About 
It (banking for the 
poor)—V. Lederer 

The Poor Need Banks, The 
Banks Are Willing, 
But...—V. Lederer 


PREMIUM PROGRAMS 
ee 
PROMOTION PROGRAMS 


PRIME LENDING RATE 
How Loan Losses Impact the 
Prime Lending Rate— 
T. Howard 


PRIVACY 
Privacy Commission Recom- 
mends Minimal Govern- 
ment Role in EFT 


PROMOTION PROGRAMS 
Loan Milestone Means Free 
Trip 
Use the ATM To Get a Free 
Gourmet Meal (Liberty 
Nat'l Bank & Trust, 


Apr. 


Using a Free ‘Gift’ To 
Build Business 

See also 
ADVERTISING 
MARKETING 


PROTECTIVE MEASURES 

Access Is Controlled by 
Fingerprints 

Alarm Control System Even 
Protects Itself 

Alarm Service Sends 
“Tailored Signals” 

Bank Insurance and Protec- 
tion Bulletin 

Bank Protection Outlays: 
How Does Your Bank Com- 
pare?—F.H. Herndon & 


ity Training” Included 
in 1977 Supplement to 
Bank Protection 


Bank’s Security System Is 
Statewide (Maryland 
Nat’! Bank, Balti- 
more 

A Black-Light Device To 
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Stop Bad Checks 

Card Reader Limits Entry, 
Locks Doors 

Clearing House Plan Cuts 
Bad-Check Losses 

“Crime Ils Ongoing—Pro- 
tection Must Be Ongo- 
ing: Interview with 
Hollis Bowers 

False-Bill Packet Provides 
‘Evidence’ 

FDIC and Comptroller’s 
Office Issue Guidelines 
on How Banks Should 
Protect Against EFT 


Handsome Vault Door Has 
Extra Features 

Helping the Layman Spot 
Counterfeit $ 

How Not To Become a Sta- 
tistic Here—O.W. 


Magstripe Verifier Readers 
Introduced 

Manage Your Building from 
a Console 

Most Bullets Won't Pierce 
this Sheet 

New Way To Prevent Color- 
Copier Fraud 

Panel Monitors Security 
Equipment 

Photo ID System Is Fast, 


Photo-Surveillance Aids 
in Capture and Convic- 
tion of Cleveland Rob- 
bers: Editor’s 


Recognizing Color-Copier 
Counterfeits—Supple- 
ment to THRUPUT Con- 
tains Techniques of De- 
tection and Preven- 
tion 

Signature Verification 
System 

South Carolina Gets Honest 
Face Service (South 
Carolina Nat’! Bank, 
Columbia) 

Surveillance System Works 
with ATMs 

System Verifies and Trans- 
mits Signatures 

This Security System Is 
Computer Based 

Transparent Plastic 
Shields Bank Tellers 

VAS System Recalls Signa- 
tures Quickly 

Verifier Spots Bad Bills 


Video Recorder Notes 
Date, Time 


PUBLIC DEPOSITS 
Pledging Assets for Public 
Deposits: New Booklet 
Available 


PUBLIC SPEAKING 
ABA Offers 24 Ready-Made 
Speeches 
Barbara E. Hurst ...winner 
of AIB National Public 
Speaking Contest 


District Elimination 
Rounds of AIB’s Nation- 
al Public Speaking Con- 
test Underway 

“The Dynamics of Finan- 
cial Legislation and 
Regulation” Is Topic Se- 
lected for 1977-78 Na- 
tional Public Speaking 
Contest 


Mo. Pg. Mo. Pg. Mo. Pg. 
Nov. 36 41 
90 
35 
......Jan. 68 
12 
37 
38 
.... Sept. 150 
44 
14 
.... Mar. 30 ee 72 
72 
.... Dec. 31 
....Sept. 166 Versatiie................. Sept. 28 
Feb. 39 
.....May 58 
90 
36 
....Sept. 33 
...Aug. 39 
.... Aug. 10 
.....dan. 70 
.. 12 L.... Jan. 24 F@D. 21 
67 
.... Nov. 18 .....Jdan. 68 
24 ............... Fed. 21 
NOV. 96 
428 |...Jan. 70 ......May 35 
...Oct. 163 ....Aug. 72 
....July 103 
46 Nov. 36 
Manual..................Sept. 143 
.....Sept. 24 
Tere, 19 ..... Sept. 33 
|_| 


Recording of Speeches in 
AIB’s National Public 
Speaking Contest Avail- 
able on Cassette 
Tapes 

Revised Speech Service 
for 1976-77 

What Happens When You're 
Asked To Give a Speech: 
ABA speech service 


RECREATIONAL VEHICLES 

A New Look at the Recrea- 
tional Vehicle Lending 
Opportunity—D. Toms 


REMOTE SERVICE UNITS (RSUs) 
Se 


ELECTRONIC FUNDS 
TRANSFER SYSTEM 


REPORTS 
Record Year Means a “Rec- 
ord Report” (St. Joseph 
Valley Bank & Trust, 


July 


Some Annual Reports Get a 
Personal Touch (Farmers 
Savings Bank, Massena, 


RESERVE REQUIREMENTS 
Congress Gets NOW-Ac- 
count Bills—E.F. 
Smith 
Congress Tackles NOW Ac- 
counts, Payment of In- 
terest on Fed Reserves 


Fed Membership Question 
Heats Up Again—J. 
Burk 

“Now is already late” To 
Change Fed Reserve Re- 
quirements—F.R. 


RETIREMENT 
How Retire-at-70 Would Af- 
fect Banks—E.C. Wal- 


SAVINGS ACCOUNTS 
Why the Differential in 
Savings Interest Is 
Economically Wrong— 


SAVINGS AND LOAN ASSOCIATIONS 


California S&L Ends POS 


Six S&Ls Begin POS Test 
in New Jersey 


SCHOOLS 
See 


CONFERENCES 
EDUCATION 
STONIER GRADUATE 
SCHOOL OF BANKING - ABA 
TRAINING PROGRAMS 


SECURITIES 
SEC Regs on Stolen, Bogus 
Securities Will impose 
New Rules on Banks 


SECURITIES AND EXCHANGE 
COMMISSION - REGULATIONS 


SEC Regs on Stolen, Bogus 
Securities Will Impose 
New Rules on Banks 


SECURITIES DEPOSITORIES 
Securities Depositories: 
What They Are, How They 
Work—A.J. Fredman and 
J.R. Nichols 


Mo. Pg. 


SECURITY TRUST COMPANY, NEW YORK 
e 
SECURITIES DEPOSITORIES 
SEMINARS 
See 


EDUCATION 
TRAINING PROGRAMS 


SENIOR CITIZENS 
Texas Bank Provides “‘Se- 
nior Service” (Temple 
Nat’! Bank) 


SERVICES 

CNB Gives 24-Hour Bank- 
ing a New Twist (Cen- 
tral Nat'l Bank, Cleve- 
land) 

Customers Get Quick O.K. 
on Withdrawals 

New Service Offers “the 
instant loan” (First 
Nat’! Bank of New Jer- 
sey, Totowa) 

Ohio Bank Offers Pay-by- 
Phone Service (Hunting- 
ton Nat'l Bank, Colum- 


bus) 
Professional Help for Pro- 

fessional People (Amer- 

ican Nat'l Bakers- 

Apr. 
Single 1.D. Makes Check 

Cashing Easy 
“Tallyphone” Expands Fin- 

gertip Banking (Mer- 

cantile Trust Co., St. 

Louis) 
Telephone Transfer Plan 

Offers Extras (Summit 

& Elizabeth Trust Co., 

July 
Vermont Thrift Has Its Own 

“800” Number 


SIGNS 
See 
EQUIPMENT 


SMALL BUSINESS ADMINISTRATION 
Lending Sets Faster 


SMALL BUSINESS 
Sea-First “Schools”: Small 
Businessmen (Seattle- 
First Nat'l Bank) 
Small Businesses Have a 
Friend in Toledo 


SOCIAL SECURITY 
See 
DIRECT DEPOSITS 
SOCIETY FOR WORLDWIDE INTERBANK 
FINANCIAL TELECOMMUNICA- 
TIONS 
See 
SWIFT 
SPECIAL REPORTS 
Bank Cards 
Bank Investments 
Bank Security 
Commercial Lending 
Correspondent Banking 


International Banking 
Marketing 


SPEECHES 
See 
PUBLIC SPEAKING 
— LAWS AND LEGISLATION 
LAWS AND LEGISLATION 
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STATISTICS 
Sources of Banking Statis- 
tics: handy desk 


STOCK MARKET 
Analyzing the Stock Mar- 
ket’s Performance: Has 
Gloom Been Overdone? 
br a Ahead Now? P.S. 


Nagan 

Stock Market Appraisal: 
Not Much Action In the 
First Half, Then an Ex- 
tended Rise—P.S. Nagan 


SURVEYS 
ABA Institutes Annual 
“Confidential Bank In- 
surance Survey”: 1977 
Results Available 


Annual Agricuitural Credit 
Situation Survey Report 


Bankers Seek To Increase 
Share of Residential 
Mortgage Market: Pre- 
liminary Results of 


Banks Maintained Leader- 
ship in Providing Non- 
Real Estate Agricultur- 
al Credit in 1976 (farm 
credit survey) 


Banks Offering New Elec- 
tronic Banking Services 
=a On Bank Market 

hifts 


Consumer Credit More 
Plentiful This Year 

Farm Lending Increased in 
1976 and Expected 
Strong in 1977: Survey 
by Agricultural Bankers 
Division 

Home Improvement Loans 
Get a Boost From Banks: 
Survey by Instaiment 
Lending Division 

How Correspondent Bank 
Calling Officers An- 
swered Questions: 1977 
ABA Survey 

In February 1978 ABA's 
Triennial National Op- 
erations and Automation 
Survey Begins 

Latest ABA Instaiment 
Credit Survey Is Now 
Being Printed and Will 
Be Available Soon 

1976 instalment Credit 
Survey Now Available 


Results of the 1976 Bank 
Telecommunications Sur- 
vey Published 

Survey Conducted by Arthur 
Young & Co. Indicates 
ABA Communicating with 
Members 


SWIFT 
New SWIFT Network 
Gives Banks an Instan- 
Link—World- 


SWIFT Is Not Just for 
Giants 


TAX REFORM ACT OF 1976 
How the Complex Tax Re- 
form Act of '76 Will Af- 
fect Trust in '’77— 


Mo. Pg. Mo. Py. 
164 
NOY. 36 
Oct. 10 
te 
_ 
Dec. 32 
154 
26 
44 ..... Sept. 144 ‘ 
.... July 6 Oct. 163 
duly .... Sept. 34 
....June 89 
62 
70 .....May 134 
96 
.... Sept. 144 
_.... Feb. 22 
38 
2 
.....June 35 
Sept. 34 
.... Sept. 106 
Operations/ Automation ....... May 
.... Sept. 106 SWIFT Plans To Start 
12 
74 


D.W. Thurmond 


TAXATION 

Allocating Deductions to 
Income Sources, Foreign 
and Domestic 

Explanations of Complex 
Estate and Gift Tax Pro- 
visions of Tax Reform 
Act of 1976 Available 
in New Reference 


Federal Estate.Tax 
Liens 


Interstate Taxation of 
Depositories Act of 
1977 

Reproposed Bad Debt Re- 
serve Regulations 


TELECOMMUNICATIONS 
See 
COMMUNICATIONS 
EDUCATION 
EQUIPMENT 


TELEVISION 
Booby Traps of Cable TV 
Appraisal—G.A. Dent 


THRIFT INSTITUTIONS 
Can Banking Achieve a 
“Level Playing Field” 
To Serve Its Cus- 


Your Competitors’ Simple 
Gameplan—E.F. 


See also 
CREDIT UNIONS 
SAVINGS AND LOAN 
ASSOCIATIONS 


TRADE ASSOCIATIONS 
A Banker's Guide To Wash- 


TRAINING PROGRAMS 

“Banker's Guide to Secur- 
ity Training” Included 
in 1977 Supplement to 
Bank Protection 
Manual 

How Do You Rate? New 
Self-Assessment Guide 
for the Bank Executive: 
Management Skills for 
Bankers 


It's Time To Stop Trial- 
and-Error Training for 
New Instalment Lenders 
—W.J. Fiorentini 

Package Provides Manage- 
ment Training 


TREASURY BILLS 
Analysts Back Off From 
Earlier Predictions of a 
Sharp Rise in Short-Term 
Rates This Year—P.S. 


TREASURY DEPARTMENT 

A Banker's Guide To 
Washington 

Bette Anderson Goes To 
Washington 

Critics Call Treasury 
“Soft” on EEO 

Progress Report on Trea- 
sury’s Direct-Deposit 
Program—L.M. Plumly 

Treasury Regulation 
$1.861-8 Adopted 


TRUST DEPARTMENT 
How the Complex Tax Reform 
Act of '76 Will Affect 
Trust in '’77—D.W. Thur- 


Series of Booklets Sells 
Trust Services 

Seven Trust Officers Who 
Made it to the Execu- 
tive Suite 

To Build Profits: Which 
Way Trust?—J. Asher 

“Trust People in General 
Are Not Aggressive 
Enough Marketers” 


TRUST DEPARTMENT ADVANCES 
(TDAs) 
Trust Department Advances 
(First Nat'l Bank of 
Chicago v. U.S.) ............ July 


TRUST INDUSTRY 
Farming Out the “Doggy” 
Work of the Back Of- 
fice: A Growing 


‘Provider’ Banks and 
‘Host’ Banks: The New 
Interaank Trust System 
in Michigan—H.J. 
Schaberg 

A Trust Officer Answers 
the Critics: Interview 
with Robert L. Hunt 


TRUTH IN LENDING 
Truth in Lending: It's 
Time To Reach for the 
Pruning Shears—T.H. 
Klasky & M.W. Scho- 


UNIFORMS 
See 
CAREER APPAREL 


WAGES AND SALARIES 
The Higher Minimum Wage 
Will Raise More Than 
Just the Matter of Pay— 
E.C. Wallace, Jr 
No Major Changes Seen in 
Bank Wage Settle- 


Minimum Wage Raise Poses 
Problems for Banks— 
A.W. Smith, Jr 

Salary Administration for 
Community Banks: re- 
vised guidebook 

Take a New Look at your 
“People” Costs—E.C. 
Wallace, Jr 


See also 
EXECUTIVE COMPENSATION 


WEATHER 

Cold, “Flood,” Fire, Power 
Outage Fail To Halt 
This Bank’s Data Proc- 
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of “Increased Involve- 
ment”—B.F. Sullivan 


For Graduates of the Business 
of Banking School, a 
One-Day Update Seminar, 
New Orleans, May 15 

In February 1978 ABA's Trien- 
nial National Operations 
and Automation Survey 
Begins 

1977 National Operations and 
Automation Conference, 
Hyatt Regency Hotel, New 
Orleans, May 15-18 


1977 Trust Operations and 
Automation Workshop, 
Bal Harbour, Fia., 
March 20-23 

Overwhelming Response Forces 
Relocation of Telecommu- 
nications Workshop on 
Feb. 13-16 

Regional Operations and Auto- 
mation Workshop Dates 
Set for Phoenix, Atlanta, 
& Chicago Sessions 


Telecommunications Workshop, 
Houston, Feb. 12-15, 1978... 


Two New Self-instructional 
Courses from ABA's Oper- 
ations and Automation 
Division 


PAYMENTS SYSTEM PLANNING 


DIVISION - ABA 

Banks Offering New Electronic 
Banking Services—Survey 
on Bank Market Shifts 


PROFESSIONAL SERVICES DIVISION 
- ABA 
ABA's National Graduate Trust 
School, Northwestern 
Univ., Evanston, 


ABA's Workshop for Bank 
Planners, Atlanta, 
April 24-26 


A New Branch Administration 
Committee Formed by 


Second National Conference 
for Branch Administra- 
tors, Atlanta, Feb. 15-18 

3rd Annual Conference for 
Branch Administrators 
New Orleans, Feb. 
12-15, 1978 


PUBLICATIONS, FILMS AND TAPES 
- ABA 


ABA Institutes Annual 
“Confidential Bank In- 
surance Survey”: 1977 
Results Available 


ABA Offers 24 Ready-Made 
Speeches 

ABA's Help on Equal-Credit 
Compliance (Comprehen- 
sive Compliance 
Manual) 

Additional Copies of State 
Farm Credit Reports 
Available 

Annual Agricultural Credit 
Situation Survey Report 
Available 

Bank Insurance and Protec- 
tion Bulletin 

Bank Strategic Planning: 

A Guide for Organizing 
and Managing the Proc- 
ess, Now Available 


Banker's Guide to Keogh 
Plans Now Available 

“Banker's Guide to Security 
Training” Included in 
1977 Supplement to Bank 
Protection Manual 

Brief Synopses of New State 
Laws Affecting Financial 
Institutions in State 
Banking, Credit Union, 
and Savings and Loan 
Association Legisla- 
tion 

Cassettes Capturing High- 
lights of ABA’s 25th 
National Agricultural 
Banking Conference Are 
Available 

Cassettes Capturing the 
Highlights of the ABA 
National Trust Confer- 
ence Are Now Avail- 
able 


Check Processing Program 
Modification Urged; 
publication helpful in 
preparing new pro- 


g 

Digest of Bank Insurance 
and Schedule of Bank 
Insurance Are Avail- 


Explanations of Complex 
Estate and Gift Tax 
Provisions of Tax Re- 
form Act of 1976 Avail- 
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able in New Reference 


A Few Discount-Priced 
Copies of ABA's Pic- 
torial History of Bank- 
ing Remain Available 

“Flood Insurance Informa- 
tion for Lending Insti- 
tutions”, a New Guidance 
Kit Available 

Guide To General Examina- 
tions For National 
Banks Now Available 

Highlights of ABA’s Na- 
tional Correspondent 
Banking Conference, 
Nov. 7-9, 1976, cap- 
tured on 

Highlights of 45 Sessions 
from National Opera- 
tions and Automation 
Conference available 
on cassettes 

Hot Off the Press—the 
Completely Revised 
“ABA Film Guide” 

How Do You Rate? New Self- 
Assessment Guide for 
the Bank Executive: 
Management Skills for 


In Response to the Farm 
Credit Situation ABA 
Makes Available Publi- 
cations on the Agricul- 
tural Correspondent 
Banking Relationship 

Introduction to Bank Mar- 
keting Planning: for 
the community banker 
developing his first 
marketing plan 

Latest ABA Instalment 
Credit Survey Is Now 
Being Printed and Will 


Leaflet, entitled “Don’t 
Be Swindled”, Avail- 


Mid-Year Summary of State 
Legislation...Now Avail- 
able 


an than 400 Bank-Related 
Textbooks, Booklets, 
Proceedings, Speeches, 
Films and Cassettes In- 
cluded in 1976-77 Cata- 
log of Aids from ABA 

New Edition of A Guide To 
Developing a Written 
Lending Poli.y Pub- 


New Handbook for Bank 
Directors 

New Tool for Marketing 
ACH Services—The Sure- 
Marketing Man- 


1 976 Annual Summary of 
State Legislation... 
Now Available 

1976 instalment Credit 
Survey Now Available 


Operations and Automation 
for the Community Bank- 
er: 5 cassettes record- 
ed at 1977 National Op- 
erations & Automation 
Conference 

An Outside/ Inside Public 
Relations Package? 

Pledging Assets for Pub- 
lic Deposits: New Book- 
let Available 

Publication, Bankers and 


Mo. Pg. Mo. Pg Mo. Pg. 
May 36 . Sept. 34 
... Feb. 76 
t. 33 
... Nov. 35 
July 34 
Apr. 89 
24 32 
31 
....Jduly 33 
36 Jan. 31 
«+ BOC. 14 
Sept. 144 
143 
»....May 133 Dec. 32 
.... Aug. 72 
30 
.... Dec. 31 
.... Mar. 54 
....Aug. 30 
June 90 
....June 90 
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.May 104 166 
Dec. 71 
..May 68 .... June 89 
Aug. 29 
...Aug. 29 
Agr. 89 
... Sept. 143 
.. Sept. 144 
Apr. 37 
May 64 32 ....Nov. 116 
Feb. 31 ....July 104 
FOD. 32 
.Jan. 75 
......June 935 
so» ADF. 89 Aug. 71 
Sept. 34 
June 35 
Sept. 34 
Dec. 31 
* 
Nov. 35 
31 
....May 134 
35 
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Community Involvement : 
Profiles of Selected 
Bank Programs in Eco- 
nomic and Community De- 
velopment, Available 

“Rebate Schedule for In- 
stalment Loan Charges” 
Is Available 

Recognizing Color-Copier 
Counterfeits—Supplement 
to THRUPUT Contains 
Techniques of Detection 
and Prevention 

Results of the 1976 Bank 
Telecommunications Sur- 
vey Published 


Revised Editions of Three 
Educational and Train- 
ing Publications Avail- 
able from ABA’s Commer- 
cial Lending Divi- 
sion 

Revised Speech Service 
for 1976-77 

The Risk and Insurance 
Management Guide for 
Financial Institu- 
tions, Available 

Salary Administration for 
Community Banks: re- 
vised guidebook 

Second Printing Ordered To 
Meet Demand for Two 
ABA Booklets Designed 
To Encourage Residen- 
tial Mortgage Lending 

Sessions of Bank Telecom- 
munications Workshop 
Available on Cas- 


Sources of Banking Sta- 
tistics: handy desk 


Level Positions in 
Banking Developed 

12-Part instalment Credit 
Manual Series Is Com- 
plete and Available 

Two Sections from ABA 
Booklet, “A Homebuy- 
er’s Guide” Included 
in Public Broadcasting 
Service’s Consumer 
Survival Kit 

“What You Should Know 
About Direct Deposit 
of VA Benefits and 
other Recurring Pay- 
ments”, Available 


See also 
AIB - ABA 


STONIER GRADUATE SCHOOL OF 
BANKING - ABA 
Ayres Fellowships to the 
1977 Stonier School 


Final Call for 1978 Stonier 
Graduate School of 
Banking Registration 

Five Courses at Stonier May 
Be Eligible for Col- 
lege Credit 

Lyon Says “How Effective- 
ly banks are serving 
customer needs depends 
on who is making the 
assessment” 

Mary E. Hose Awarded 
“Stonier Honors” 

Stonier Graduate School of 
Banking Applications 
Accepted for 1978 


Session 

Twelve Theses Submitted 
from Class of 1977 
Selected for Permanent 
Collections of Li- 


Two Financial Writers 
Awarded Hughes Fellow- 
ships for 1977 


TRUST DIVISION - ABA 

ABA's Western Trust Con- 
ference, Los 
Angeles, Sept. 21-24 

Fiduciary Standards Work- 
shop, New York City, 
Sept. 12-13 

National Trust Conference, 
New York City, Feb. 
5-8, 1978 

New Director of ABA’s 
Trust Division is Vance 
J. Anderson 

Three Regional Executive 
Seminars on Trust Com- 
petition Scheduled for 
Sept.: Dallas, Chicago 
and Atlanta 

Three Regional Taxation 
Workshops Scheduled for 
New York, Chicago and 
Atlanta 


— DEVELOPMENT COMMITTEE 
- AB 


ABA's Second National Eco- 
nomic Development Con- 
ference, Dallas, May 
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